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1. Introduction 

The Taopix Control Centre allows the Licensee to setup the shopping basket and manage products created 

in Taopix Creator. After a product has been uploaded to the Taopix server, its settings need to be configured 

before it can be deployed. This can include covers, paper types and component types as well as pricing 

structures linking these items to products.  

The Control Centre Admin is also used to manage other aspects of the operation of the Taopix server. 

Among them are: 

• Tax zones, shipping zones and shipping methods 

• Currencies and payment methods 

• Vouchers 

• Metadata 

• Customer/User administration 

• Scheduled tasks 

• Branding and License management 

 

This manual consists of the following sections: 

2. Overview 

The first section gives an overview of the Control Centre Admin. Here we will explain the global settings that 

need to be configured before the Taopix server can be used, and discuss the underlying concepts of product 

setup. 

3. Quick start 

This section walks provides basic setup information about a product. Please read this section to become 

familiar with the product setup process. 

4. How to… 

Builds on and expands 2 and 3 by giving step-by-step instructions in the manner of a ‘How-do-I?’ tutorial. 

Here we show how to complete common tasks and clarify some of the important terminology while we do so.  
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5. Reference Section 

Briefly describes every option available in Taopix Control Centre. We go through all tabs of the Control 

Centre and explain every single available option. Use this section as a reference in connection with sections 

3 & 4. 
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2. Overview: How It Works  

Taopix Control Centre uses MySQL, Apache, PHP and Filezilla server to provide a web service and give 

access to the Shopping Cart configuration. MySQL is used as the database engine to store the orders data 

and the many configuration settings. It is vital that the MySQL database is backed up on a daily basis and a 

copy stored externally from the server. Apache and PHP provide the web pages of the Control Centre, both 

the administration pages and the Shopping Cart. Filezilla FTP server provides file transfer services so that 

users can download updates to products and the application. It also provides an upload service so end-users 

can send in their orders. 

Some changes cannot be made using the Control Centre web interface further details about these can be 

found in the Control Centre Customisation manual.  
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3. Quick Start 

To make Taopix Control Centre is function correctly the following sections need to be configured: 

• Currency 

• Product defaults 

• Product price 

• Shipping zones and shipping methods 

• Shipping price 

• Tax zones and tax rates 

• Payment methods 

 

3.1 System Constants 

Define the location, language and default currency. If the currency that is required is not listed, add it in the 

Currencies section. Select if tax is charged based on the billing or shipping address of the customer. 

 

 

3.2 Product Defaults 

The next steps assume that Taopix Creator has been used to design and then upload a product collection to 

the Taopix Control Centre using Upload System Data, more details on this can be found in the Taopix 

Creator manual.  
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Select the products section and edit the product that should be configured. Enter an SKU code if applicable. 

The Code, Name and Category fields have all been defined in Taopix Creator. Shipping Weight is an 

advanced option that is described later in this section, this is an optional field. 

The Cost field specifies what it cost the licensee to make this product. This is an optional field. 

Ensure Can Create New Projects is selected. This allows new projects to be created using this product.  If 

this option not selected, users will not be able begin a new project, users who are already working on 

existing project’s will be able to order. 

Attach a preview image within the Preview tab if required. This preview image is displayed in the Shopping 

Cart. 

To make the product available to end-users, ensure that it is Active is selected. If this option not selected, 

users will not be able to order this product, even if they have already started their project. 

 

Press the Update button to save the changes.  
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Select Pricing for the current product. Initially, there will be no price defined: 

 

3.3 Product Price 

Click the Add button to create a pricing scheme for the product. To create a ‘Custom Price’ for this product, 

define the price of the product. 

 

The pricing table shows a number of rows, each of which applies to a range of order quantities. 

In this example the price of the product is calculated using the formula: 

Quantity x Unit Price = Price 

e.g.  5 copies  x  $59.99 = $299.95 

12 copies x $54.99 = $659.88 

In this example, for quantities over 10 the product is sold for less. The customer is getting a discount for 

ordering more than 10 copies. Base Price and Line Subtract are zero in this example and are not included in 

the calculations. These will be explained later in this manual.  

NOTE: Prices are in the currency set in System Constants or the current licence key. 
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Select the appropriate License Key and click Add to save the price. 

 

The field Price Description is optional and can be defined per language. The Price Description appears in the 

Taopix Designer when the user selects a product and chooses Information. The Additional Information field 

is also optional and is displayed the Taopix Shopping Cart when a customer orders that product.  

To apply the product price to the product, select the Active box and click Add. We have now defined a 

product price, there are more advanced options, such as cover and paper prices in the Components 

section, but they are not required for a basic product setup.  

3.4 Shipping Methods 

The Shipping Zone and the Shipping Methods are combined with other settings to define the Shipping 

Rate, therefore these must be defined before a price can be set.  

Choose Shipping Methods, within the Shipping section in the Control Centre Main Menu. 

• Click the Add button; this will open a new screen.  

• Enter a unique code that identifies the shipping method. E.g. To add a method for collection in 

person, enter COLLECTION.  

• In the list section choose the language e.g. English and Enter the name e.g. Collection In 

Person. Click the line add button .  This step can be repeated to add multiple languages, 

where necessary 
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• Do not select Requires Delivery, because Collection in Person does not require delivery. Set 

Order Value Range set to None, this is an advanced option, which will be explained in Order 

Value Range section. 

• Click Add to save the newly created shipping method.  

• Click Add again to create another Shipping Method that does require delivery e.g. Royal Mail 1st 

Class. 

 

• Enter the Code and Name, ensure Requires Delivery box is selected. Also select Default, which in 

this example will cause RM1ST to be the first of any available shipping methods in the Shopping 

Cart.  

• Press Add to add the Shipping Method 

 

3.5 Shipping Zones 

Shipping Zones define the areas that shipping methods can be shipped to. E.g. a courier may only allow 

delivery within a certain country. A shipping zone will apply to customer if their shipping address contains an 

area as defined in that shipping zone. 

Choose Shipping Zones, within the Shipping section in the Control Centre Main Menu. 

There is one shipping zone defined already called Default, its Name is Rest of the World, it applies to all 

shipping destinations where there is no defined Shipping Zone. This shipping zone cannot be deleted.  

 



Taopix Control Centre and Online November 2018 Page: 10 of 251 

 

 

• To define a new Shipping Zone click Add.  

• Give it a unique Code, and enter a Name. These fields are both internal and will not be displayed 

to customers. 

• Add all countries that are relevant for that zone. In this example, this is the United Kingdom only. 

Select United Kingdom and click the line add button . 

• Click Add to save the shipping zone. 

 

The Shipping Zones window will display a list of the available zones, in this example the two zones the UK 

Mainland and Rest of the World. 

 

 

3.6 Shipping Rates 

To specify the prices for shipping, a shipping rate must be defined. Choose Shipping Rates, within the 

Shipping section in the Control Centre Main Menu. 

In the example, Configure a rate for COLLECTION, this is available only when the customer is shipping within 

the UK.  
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• Enter a Code e.g. FREE, typically when a customer collect in person they do not pay a shipping 

fee.  

• Set the Shipping Method to ‘Collection in person’, which is the name of the shipping method with 

code COLLECTION. 

• Set the shipping zone to ‘UK Mainland’, the zone with the code UK.  

• Choose Default from the Product list choose. The shipping rate will apply to all products.  

• Choose Default from the License Key list.  The shipping rate will apply to all license keys.   

• Additional Information is an optional field that can be defined per language. This information 

appears in the Taopix Shopping Cart. 

• Select None in Order Value Range this is a method of restricting the available shipping methods 

based on the order value.  

 

• On the Shipping Weight tab, set Weight Range Start to 0 and the Weight Rate End to 9999. Set 

Shipping Cost, Shipping Sell and Order Value to 0, click the line add button .  In this example no 

matter how much the product weighs the shipping costs will be zero. 

 

• Ensure the Active box tick box is selected. Press the Add button to add the shipping rate FREE to 

the system. 
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The example below shows a more complex pricing structure for ‘Shipping Rate for ‘Royal Mail 1st Class’.  

• Click Add a new shipping and the Code for the shipping rate as UK1STCLASS. 

• Select the Shipping Method as ‘Royal Mail 1st Class’.  

 

• Set the Shipping Zone to ‘UK Mainland’.  

• Choose Default From the Product list. The Shipping Rate will apply to all products. 

• Choose Default from License Key list. The Shipping Rate will apply to all license keys. 

• Enter Additional Information. This adds extra information in the Shopping Cart to in addition to the 

Shipping Method Name. Select English from the Language list, enter ‘Ships in 5 to 7 working 

days’, click the line add button . This can be entered per language. 

• In Shipping Weight enter the relevant weight ranges with the appropriate Shipping Sell price. They 

are based on weight ranges defined by the shipping company plus any desired mark-up and 

packing and handling costs. 

• Shipping Cost is paid by the licensee to the shipping company, the entered value is provided in 

reports in order to calculate basic profit/loss. 

 

• In the example all weights are entered in grams. Taopix does not have a place to define which 

measurement units are being used.  Ensure that consistent weight measurement units are used 

e.g. do not mix grams and kilograms. 

• Ensure the Active box is selected to enable the new shipping rate 
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• Click Add button to complete the process.  

• The example below shows how define a prices, for an area that has not specifically been defined. 

This uses the Rest of the World zone that was added previously.  

• Click Add to start a new Shipping Rate. 

• Enter the Code as ROW1STCLASS (Rest Of the World – 1st Class). 

• Select Shipping Method ‘Royal Mail 1st Class’. 

• Select Shipping Zone ‘Rest Of World’. 

• Select Default from the Product list. The shipping rate will apply to all products. 

• Select Default From the License key list. The shipping rate will apply to all license keys. 

• In Additional Information choose English from the language list and enter ‘Rest Of World - 1st 

Class’, click the line add button . 

• In Shipping Weight enter various weights and prices. In this example prices based on shipping 

with Royal Mail outside the UK. 

• Ensure that Active is selected so the shipping rate is enabled. 

• The Shipping Rate screen is displayed as below. Press the Add button to save the shipping rate. 

 

The shipping rates list view will show the rates that have been added: 

 

The list view provides a methods so that Active flag can be changed using the Make Active / Make Inactive 

buttons. Select the rate and click Edit to make any changes. The rate can be deleted, by selecting the rate 

and clicking Delete. 
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3.6.1 Shipping Rate Rules 

There is a particular order in which shipping rates will be used. This will depend on the company, product, 

license key and the region defined in the rate. If more than one of these criteria match then the order they 

will appear to the customer in the shipping cart is: 

• Company 

• Product 

• License Key 

• Region/Zone 

This means that if there are 2 shipping rates defined for the same product, it will choose the rate that belongs 

to the company of the license key 

In the example below, both rates are identical in their criteria except one is for a specific license key and one 

is for default (any) license key. If ordering using the COOLSHARKPHOTO key, both rates meet the criteria. 

In this case it will choose the rate that is highlighted, the rate for the specific key 

 

3.6.1.1 Multiline Orders 

For multiline orders, if a rate for a specific product is defined, then a specific rate for all products in the order 

must also be available.  Like if ordering 2 products as in the screenshot below 
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Rates must be defined for both these products if it is to use a specific product rate. If there were only the two 

rates as defined below in the screenshot, then it would skip the product rate and use the default rate for 

BOTH products as no rate matches the large square 30x30 product 

 

It also means that if a rate is defined for each product, it will use each rate on the correct product. However if 

the rate then fails (weight falls out of range, customer changes their shipping zone) then it will not default to 

another rate. It will state no shipping options are available. This must be considered when setting up 

shipping rates if multiline orders are enabled. 

Order footer Limitation when the same order footer item is present on both products in a multiline order 

Currently it’s a limitation of the systems shipping that if you have a multiline order for product A and product 

B. and if you have a shipping rate specifically for product A and a shipping rate specifically for product B, the 

order footer items could potentially use either rate. Currently it uses neither and it will be free shipping for the 

order footer item. This is a limitation we hope to address in future versions.  

3.6.1.2 Shipping rates with the same criteria but different weight ranges 

When Taopix has shipping rates that match the company, product, license key, region and order value 

range, it will stop checking for other available shipping rates and use only the weights defined in that rate. 

Therefore if you have 2 shipping rates that match the listed criteria but they have different weight ranges, it 

will only use the first record of these 2 rates that it finds in the database. This could result in rates displaying 

and then disappearing in the cart. 

To resolve this issue, make sure all weight ranges that are required are listed in the same shipping rate. 

3.6.2 Shipping cost based on order value 

The Order Value option in shipping rates will add a percentage of the value of the order to the shipping cost. 

This can allow the value a customer pays for their shipping to be entirely determined by how much their 

order is worth. The percentage is taken from the value of the order on the first payment page. Whether this 

includes tax will depend on your license key settings. 

In the example below the shipping rate is 10% of the order value. 
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Using this example if the order total is £40 when the customer clicks Continue, the shipping cost will be £4.  

i.e.   £40 ÷ 10%. 
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3.7 Tax Rates  

Tax Rates define how much tax is charged based on the billing address or shipping address, depending 

what is selected in the Control Centre constants. Note: The billing address can be different from the shipping 

address.  

Choose Tax Rates, within the Tax section in the Control Centre Main Menu. 

On a new system there two pre-defined tax rates. UK VAT (value added tax) with defined Rate of 

17.5 percent and Zero with a defined Rate of 0 percent. The existing rates can be adjusted by selecting the 

rate and clicking Edit.   

 

In the example no changes are needed. 

 

3.8 Tax Zones 

Choose Tax Zones, within the Tax section in the Control Centre Main Menu. There are three predefined 

zones: The UK, the USA, and the Rest of the World. 

The following section describes the settings in the Tax Zone UK. 

• This tax zone is for all billing addresses in the UK. The two tax codes relate to the product costs 

and the shipping costs. Both tax rates are set to the UK VAT of 17.5 percent.  

• The countries section is a list of countries that are included in the Tax Zone. In this instance it is 

‘GB - United Kingdom’ only. Additional countries could be selected and added by clicking the line 

add button . 

• Press Cancel to return to the tax zones table. 

•  

3.8.1 Tax rates per License key and customer 

It is also possible to specify tax rates for license keys or even for a specific customer. The rate that is used is 

checked in the following order: 

• Customer 

• License Key 

• Tax Zone 
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This means Taopix Control Centre will always use a tax rate defined in the customer screen ahead of the tax 

rates defined for the license key or the tax zone. If the tax code is set to Default in the customer this means 

it will use the license key settings.  
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If the tax code is set to default in the license key it will use the rate of the tax zone 

 

 

3.9 Payment Methods 

Payment methods are all predefined; it is not possible to add custom methods. Choose Payment Methods 

in the Control Centre Main Menu. 

 

A simple description of each Payment Method is detailed below: 

Account: Taopix supports a simple account system. Customers can have their account charged when they 

order a product. The customer can then be manually invoiced from an accounting department. 

Credit Card:  There are over 50 developed payment gateways that can be used so that customer can 

purchase using Credit Card. Specific instructions on how to configure each gateway are available within the 

Taopix Control Centre zip file. The selected gateway is chosen in the brand settings. 

Cash on Delivery: Allows end-users to pay using cash. Note: that this payment method is not available when 

shipping. 

Cheque: Allows end-users to pay using cheque.  

PayPal: PayPal allows customer to paying using credit card or PayPal member account.  
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Pay later: This option allows the customer to place an order and pay for the order at a later date. Typically 

this is used by school children who do not have access to a credit card.  Do not confuse this method with 

Account. 

Pay in Store: Is only available when using the Collect from Store feature. 
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4. How To… 

This section gives detailed descriptions on common setup tasks within Taopix Control Centre. 

4.1 Pricing Introduction 

The formula used to calculate the overall price of a product (excluding shipping and tax) is as follows: 

Total Price = Product Price + Component Price(s) - Voucher discount 

 

4.1.1 Definitions: 

The following terms are used when creating a price for either a product or a component.  

4.1.1.1 Quantity Ranges 

The quantity range is the number of copies of a product or number of copies of a component in the order. 

4.1.1.2 Side Ranges  

The side ranges is the number of sides. This is used in e.g. paper pricing to charge per side of a page. This 

is used in the ‘Per Page & Qty’ pricing model. 

4.1.1.3 Base Price 

The base price is added once regardless of quantity ordered, when using ‘Per Qty’ pricing model. 

4.1.1.4 Unit Price 

 This is the price per unit ordered i.e. per book or per component. 

4.1.1.5 Line Subtract 

A discount value taken off the order price, and is applied once regardless of the quantity ordered, when 

using Per Qty pricing model.  E.g. this can be used in paper pricing to calculate free/included pages  

Below are some specific examples of how to setup product and component prices.  The steps assume that 

Taopix Creator has been used to upload some products to the Taopix Control Centre. 

4.2 Setup A Product Price 

Choose Products from the Control Centre Main Menu. This contains a list of all the products in our system. 

To create a price for the product, select a product and click Pricing, a list of prices for that product will be 

displayed.  
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To add a new price click Add, the window shown below will be displayed.  

There are two options:  

a. Defining a ‘Custom Price’ this cannot be re-used. 

b. Choose a Pricelist from an existing pricelist. Once a pricelist is created it can be used multiple 

times. 

Enter the Qty Start, Qty End ranges and a Unit Price then click the line add button . 

In the Licence Keys tab choose the specific licence keys to apply the price to or choose Default, which will 

apply it to all license keys.  

 

Enter a Price Description, which is optional, but will give the customer more detailed information on the 

pricing when they are using Taopix Designer.  If desired enter Additional Info which will display extra 

information for the customer in the Taopix Shopping Cart. 

Once complete select Active and click Add to save the price. The price is now stored in the price list. The 

same steps can be repeated to add prices for different license keys.  

 

4.2.1 Enter prices including tax 

It is possible to enter a price that already includes tax. Taopix will then calculate how much of that price is tax 

when it is broken down to the customer in the shopping cart. This is useful if you wish to charge exactly the 

amount you enter in your product price. It also means you don’t need to work out pre-tax prices when pricing 

products and components in Taopix. For example if the charge should be £39.99 and this includes the 

current UK VAT tax rate. This could be done by entering the price and indicating in tax rate within the Pricing 

Includes Tax dropdown. 
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This means in the shopping cart the customer will be charged £39.99 for this product. The software will 

calculate the percentage of this value that represents tax and this will also be displayed to the customer 

depending on your license key tax display settings. The below price displays when pricing includes tax is 

turned on in the license key 

 

If pricing includes tax is turned off, Taopix will automatically calculate the pre-tax cost of the product and 

display this to the customer before adding the tax back onto the price at the final order summary page 
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4.2.2 Fixed quantity ranges 

It is possible to define fixed quantities for a product. This causes the quantity field in the Shopping Cart to 

show as a drop-down list. Customers can only choose from this list, they cannot type the number they 

require.  For example this could be used with cards so customers could only choose packs of 5, 10 or 20. 

To enable this option, simply tick on fixed quantity ranges. The value in the qty end range box will be used in 

the drop down presented to the customer in the Shopping Cart 

 

 

 

 

4.2.3 Setup tax rates per product 

It is possible to set different tax rates for each different product with Taopix. This could allow you to set 

different tax rates for photo books and calendars for example. The first step is to setup each different tax rate 

required for each of your photo products. An example 

• Photo books - Tax exempt. i.e., Zero tax  

• Calendars - 20% tax  

• Other products - 10% tax 
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Setup each rate within the Tax Rates section of Control Centre 

 

Create a tax zone for the country. This will determine which tax rates are used when a customer registers 

and chooses their country. The example below is for the UK 

 

Note:  If Tax Level was set to level 5 and the zone for Level 5 was defined as None.  Then the definition for 

Level 1 would be used. 

By default, all products are set to use tax level 1. Therefore setting tax level 1 to be the most commonly used 

tax rate for the products may be the simplest configuration, in this example 10% has been defined for all the 

products except photo books and calendars. Each photo book and calendar product should be set to use the 

correct tax rate 
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This is done in the Products screen of Control Centre. The example shows a calendar where the tax level 

has been changed to level 2. This means it will use the 20% tax rate as indicated in the tax zones. This 

setting must be done for each product you wish to use a different tax rate other than that set for level 1. Any 

new product uploaded will be set to use level 1 by default.  

 

The same has been done for the photobook product to set the tax level 3 which is zero rated 
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In the example shopping cart, both products have been ordered. The screenshot shows that 20% tax has 

been charged for the calendar and zero tax on the photo book product 
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4.3 Component Setup 

4.3.1 Defining a Component 

A component is an item that is attached to a product as an additional order item available to the customer 

when they order a certain product type. Examples of a component types that could be configured are paper, 

cover, gift box or lamination.  Firstly the component category must be defined, then the components can be 

defined e.g. Paper would be the category and Standard, Silk and Gloss would be the components. 

4.3.2 Cover and paper components 

Paper and Covers are pre-defined component categories.  

4.3.3 Creating a Component Category 

• Choose Components from the Control Centre Main Menu.  

• Click Add to enter a new component category for gift boxes. The below options will be shown: 

 

• Enter a Code for the Component Category. E.g. GIFTBOXES.  

• Select the Language from the list the Name then click the line add button . It is possible to 

define the Name in multiple languages.  

• The Prompt will display to the customer within the shopping cart as an instruction. In this example 

enter  “Please select your gift box type:” then click the line add button . It is possible to define 

the Prompt in multiple languages.  

• Pricing Model defines how components will be priced for this Component Category, available 

options are : 

• Per Qty charge per product ordered 

• Per Page & Qty, charges per page in the product multiplied by the copies of the product ordered. 

• Per Qty Per Component charges based on the number of products and the number of a particular 

component chosen 
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• Per Product Qty Per Component Per Page. charges based on the product quantity, the 

component quantity and the number of pages in the project. 

• In this example select Per Qty. 

• Display Type is either Checkbox or List, in this example choose list.  This will show a drop down 

list of available options, Checkbox is either on or off. 

• Requires Page Count can be left unselected in this example. If selected the number of pages 

being ordered would need to be within the specified limits.  E.g. a gift-box may only be large 

enough to allow a book with 40 pages 

 

• Tick Active to enable the Component Category.  

• Click Add to save the changes. 

•  

4.3.4 Creating a Component 

Components are the choices the end user will have for each component category.  Using the defined 

component category giftbox as an example, create components Paper, Wood and Metallic gift boxes.  

• Select the Component Category Gift Boxes and then select Components. 

 

• As this is a new component there will be no existing entries. Click Add to create a new 

component. 

• Enter a unique reference for the component into Code. For example PAPERBOX.  

• The SKU code is optional and can be used to identify a component in an external system. 

• The Name and Info fields will be displayed to the customer when they view the list of gift boxes in 

the Taopix Shopping Cart. These fields can be entered per language. Click the line add button , 

to save these entries. 
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• Cost is an optional field to define the costs of manufacture. This is different to the price that is 

charged to a customer. 

• Define the shipping weight, this will be used to charge the customer for the weight of this 

component, it would be added to any other weights to calculate total order weight.  

 

• In the Shopping Cart it is possible to show a visual preview of the Component so they have a 

visual idea of what the box will look like and help them make a more informed choice. This can be 

defined by selecting the Preview tab and click Update Preview Image and select the image file. 

The image will be uploaded and saved on the server. 

• Tick Active and click Add to save the Component. 

• Repeat the process for Wood and Metallic other component gift boxes.  The Categories screen 

will appear as below. 

 

• The next step is to create prices for the gift boxes and configure which products they will be 

available for.  
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4.4 Component Pricing 

4.4.1 Per Qty Pricing – Default Pricing 

The pricing model chosen in the example for the gift boxes was Per Qty. This is a simple option and means 

the customer is charged per gift box. In this example the gift boxes will all be one set price, therefore it does 

not matter which product the customer has ordered the gift box will be the same.  

In this example this means the Default Pricing option can be used. This allows one price to be set for the gift 

box that will be used regardless of the product ordered.   

• Select the gift box component category and click Default Price.  

•  Then click Add to create a new price. 

 

• Define a price for gift box. Enter a fixed price of 9.99 for this gift box or 8.99 if the customer 

requires 10 or more gift boxes. Enter these values into the Qty range columns and into the unit 

price. The Base Price and Line Subtract are not required in this example. 

• Click the line add button , to save these entries. 

 

• Select the Licence Keys tab and choose to make this specifically available for certain license 

keys or all license keys by choosing Default.  

• If required add Additional Info about the price that would be displayed to the customer in the 

Shopping Cart. It is possible to save this as a Pricelist this would allow this pricing structure for 

another component of the same type.  
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• Tick Active and click Add, this defines the price for this component. Repeat the process for the 

other gift boxes.  

• The three example gift boxes definitions are completed and will appear for all products and all 

license keys. 

•  

4.4.2 Per Page Pricing 

For components such as Paper than use the Per Page & Qty pricing model, it is possible to charge the end 

user based on the number of pages in their project. There are a number of different ways to price using this 

model, the formula used to calculate the price using this model is as follows 

Quantity x ((Base Price + (Page Count x Unit Price) – Line Subtract) 

The unit price is per side of each page in the project 

4.4.2.1 Fixed pricing per page.  

One simple example is if the licensee wishes to charge $1 per page regardless of quantity of the project 

ordered or the number of pages in the project  

 

This will add $1 to the cost of the product for each page in the project. e.g. a 20 page project would add $20 

to the product price. 

 

 

 

 

 

 



Taopix Control Centre and Online November 2018 Page: 33 of 251 

 

 

4.4.2.2 Free pages 

Another way of pricing using paper is to offer a default amount of pages for free and then charge for any 

additional pages added to the project. This example is offering the first 20 pages free and then charging $1 

per additional page added. 

 

Notice that there is a Line Subtract of 20 listed in the second line. This is to take the value of the first 20 

pages off. The pricing tables are look up tables and are not cumulative i.e. only one line in the table is used.  

If a project of 25 pages is ordered, it would skip the first line and go directly to the second line,  

25 pages x $1 = $25.  

This would be incorrect as we are offering the first 20 pages for free. Therefore use a line Subtract value of 

$20; this will remove the cost of the free pages meaning the paper value in this example is now only $5 for 

the 5 additional pages over 20.  

(25 pages x $1) - $20 free pages = $5 
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4.4.2.3 Paper cost based on quantity of books ordered.  

This example shows how to price based on the number of copies of the project ordered. This example shows 

how to discount the costs if the end user orders a certain number of copies 

 

This example shows how to price the paper so that if the end user ordered more than 10 copies of the 

project, their paper price is discounted down to $0.80 per page instead of $1 per page. This is done using 

the quantity start and end range fields. The end user still get 20 pages free in each copy of their project and 

the line subtract value has been adjusted to take into account the reduced unit price of the paper.  
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4.5 Component Quantities 

Taopix Control centre allows the end user to select a certain quantity of certain components within the 

shopping cart. In version 3.1.2, components would default to the same quantity as the products ordered. For 

example if the end user ordered 20 copies of a product within an order, they would also get 20 of any 

component attached, such as covers or gift boxes. 

We now offer the ability for the end user to change the quantity of a component. In the example above this 

would allow the customer to order 20 copies of the product but choose the amount of gift boxes they would 

like to purchase.  

NOTE: Component Quantities can begin from zero. This would allow the end user to select zero components 

within the shopping cart should zero be entered into the Component Qty Start Range section of pricing for 

that component. The Product Quantity Start Range must always be a minimum of one.  

If the below component was ordered within the shopping cart, a quantity of zero could be entered.  

 

 

4.5.1 Per Product Per Component Pricing 

This pricing model allows you to price a component based on the quantity of components ordered and the 

product quantity within the order. This would allow you to increase or decrease the cost of a component 

depending on the quantity of a certain component or the quantity of the product ordered. For example it 

would allow you to give a discount if the customer ordered 10 or more of a certain component type 

The formula will be: 

Component = Product Quantity x ((Base Price + (Component Count x Unit Price) – Line Subtract) 

4.5.1.1 Example 

To offer customers optional gift boxes they can purchase along with their product orders. The gift boxes will 

use the per product per component pricing. Firstly setup the gift box components (see Defining a Component 

section), add the gift boxes to a product and price them accordingly. See the example of three different gift 

boxes, as per the configuration below: 
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Now price the black gift boxes to allow the end user to get a discount when ordering more gift boxes.  

The price is setup as below: 

 

This means the customer will now get a discount when ordering 11 or more gift boxes or 11 or more copies 

of the product but between 1-10 gift boxes.  

If the customers orders 1 product and 10 gift boxes they will be charged 100 for their chosen gift box 

If the customer orders 12 copies of the product and 10 gift boxes they will be charged 85 for their chosen 

gift box 
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4.5.2 Per Product Per Component Per Page Pricing 

This pricing model allows the ability to price a component based on the quantity of components ordered, the 

product quantity within the order and also the page quantity in the project. It will take into account all three of 

these options before calculating a price for the component. For example it would allow you to give a discount 

if the customer ordered ten or more of a certain component type or a discount if they order components but 

have a certain number of pages in their project. 

The formula will be: 

Component =   

Product Quantity x (Component Quantity x ((Base Price + (Page Count x Unit Price) – Line Subtract))  

 

4.5.2.1 Example 

Offering customers optional metal book corners they can purchase along with their product. The metal 

corners will use the per product per component per page pricing. Firstly create a gift box component and 

make sure they are using the correct pricing model (see creating components section);  The next step is to 

add the metal corners to a product and price them accordingly. The selection of metal corners is shown in 

the configuration below: 
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Price the large metal corners to give the customer various prices depending on the number of copies 

of pages in their project. 

See example price setup as below: 

 

This means a customer will be charged a varied price depending on their page count.  

If a project is ordered that contains between 1 and 30 pages they will get charged 0.50 for every large metal 

corner component they choose. They then get a discount per corner component when they go above 30 

pages.  

If a project is ordered with 20 pages in the end user will be charged 10.00 
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4.5.3 Order Footer Component Quantities 

When setting up a component there is now a checkbox that can be ticked which is labelled Order Footer 

uses Product Quantity.  This changes the way component quantities will work when assigned to the Order 

Footer in a product configuration.  

When selected this means that the quantity of the product is used to calculate the component price in the 

Order Footer. If this checkbox is not selected then the product quantity used to calculate the price will be set 

to the lowest quantity start range of the first pricing line it finds for that component. 

   
 
 



Taopix Control Centre and Online November 2018 Page: 40 of 251 

 

 
 

4.5.3.1 Examples 

We have two components setup in the gift boxes category. One is a black gift box with Order Footer Uses 

Product Quantity ticked on. The other is a red gift box with Order Footer Uses Product Quantity ticked off 

 

Both components are added into the order footer of the product configuration 
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When an order is placed, these items will be priced depending on whether Order Footer Uses Product 

Quantity is switched on.  In the example below, the black Gift box is priced at 50.00 

This is due to the product quantity being set at 10  

Because it has the option Order Footer Uses Product Quantity switched on, it multiplies the component cost 

by the product quantity, in this case 10 x 5 = 50 
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If the component is changed to the red gift box, this component is priced at 5 

 

 

This is despite the quantity being set at 10 

This component does not have the option Order Footer Uses Product Quantity checked. So it uses the 

Component Quantity Start Range we defined in the pricing earlier, which is set to 1. 

Therefore the price is 1 x 5 = 5; the product quantity is ignored in this example 
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4.6 Product Configuration 

Once a set of components and products are defined, the next step is to attach components to products and 

give them prices.  

• Choose Products in the Control Centre Main Menu. 

• Select a product and click Product Configuration.  

 

The following sections define the concepts of product configuration and the connected ‘Sections’ and how 

they can be used : 

4.6.1 Product Configuration Items Example 

The configuration below shows the different items that can be added to a product configuration. It shows how 

these items could be used and gives an example of their use.  Further explanation on the different item types 

is covered in the following sub-sections. 

Product Code – Product Name 

-  Component Section  e.g. Cover 

o Choice 1   e.g.   Red Leather  

o Choice 2    e.g.   Blue Leather 

o Etc.. 

▪ Sub Component Section   (linked to Choice 2 Only) e.g. Book Ribbon 

• Choice 1  e.g.  Blue Ribbon 

• Choice 2  e.g.  Black Ribbon 

• Etc… 

- Check box Component   e.g.  Do you want the pages laminated? 

Line Footer 

Component A   e.g.  Gift Wrapped Item 

Order  Footer 
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Component B   e.g.  Gift Voucher or a Cuddly Toy. 

 

4.6.2 Component types 

How components can be assigned to a product will depend on the component type.  

• Checkbox components can be dragged directly onto the product, onto a section or directly onto a 

component.  

• List Components can only be dragged onto the section that it belongs to. 

 

4.6.3 Sections 

A section is a component category. There is also a section for Line Footer (see below). A section must be 

dragged into the product configuration window, before it is possible to add a list component. All components 

of the same category must be added to the same section. For example all covers must be dragged into a 

cover section. A list component (such as a cover) cannot be dragged directly onto the product; it must be 

placed within its section. 

4.6.4 Line Footer 

These sections allow components to be placed at the bottom of each order line. E.g. if you order a 

photobook and a calendar the components would be linked to both items.  An example of this is gift 

wrapping, a customer might want to select gift wrapping for the photobook but not for the calendar. 

• Line Footer - Any components within line footer will appear at the bottom of each order line. If the 

customer creates multiple order lines this option will appear and can be changed for each order 

line. 

 

4.6.5 Order Footer 

The order footer is a section that applies to all items in the shopping basket.  Order footer has special 

options which are related to the settings in the components.  This is described in the previous section 4.5.3. 

 

4.6.6 Component Pricing 

All components must have a specified price, if they do not the configuration will not save. They can either 

have a specific price for that product or they must have a default price assigned. 

 

4.6.7 Product Configuration Example 
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The first step is to determine which components should be linked to a product. In this example setup a 

choice of a hard cover, an option to choose their paper type and the choice of a gift box colour. It also has an 

optional choice of laser engraving at an extra cost. 

• Drag on the relevant sections. In this example drag on the three sections for cover, paper and gift 

box. Once the sections have been added, drag on all the components that should be available for 

the product 

 

• Ensure that a price is available for each of the components for this product. Select the component 

and click Pricing.  

• Add the component price; in this case example a saved pricelist has been used called ‘Leather 

Cover Price’ 

 

• If the component has a default price it can be dragged onto the product without specifying a price. 

To check if a default prices exists click on pricing, default prices are displayed in italics and greyed 

out. See screen shot below. 
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• All the components have been added and priced. The order they appear in the Shopping Cart can 

be defined using the arrows to move a component up or down. One of the components in each 

section can be selected as the default. This default component will become bold to indicate it is 

the default option within the Shopping Cart. 

 

 

• To add laser engraving. Checkbox components can be selected from the drop down menu. Drag 

laser engraving into the line footer section so that it is available as an additional extra at the 

bottom of each order line. 
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• Click Save to complete and save the configuration.  

• In the Shopping Cart the customer would appear as below when they order the product. 

 

4.6.8 Sub components – Upsell Opportunities 

The example above only demonstrated adding components linked directly to the product. It is possible to add 

sub-components to a component. The following section gives an example of this configuration.  

An example is offering the option of a slip box when choosing a cover. A subcomponent can be linked to 

each cover and will change when the customers changes their cover. In the example below if the customer 

chooses a certain cover colour, they get the option of adding a slip box of the same colour.  

The configuration is setup as below. The slip box items are checkbox components, these can be added b the 

customer. The subcomponent option is different for each cover type.  
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In the cart the customer will see the subcomponent shown as below. They can choose to add the component 

as an additional extra to their leather cover, the price is indicated next to the subcomponent 

 

If they change the main component, the black leather cover, then the subcomponent will change accordingly 
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The customer can then choose to add the subcomponent as an additional extra. This is a good opportunity 

to upsell to customers.  

 

4.6.8.1 List Sub Components 

It is also possible to have list subcomponents. This allows the customer to choose from a number of different 

options. In this example we will offer different ribbon colours when a certain cover type is selected. The 

configuration is shown below 
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The default cover is black leather and the default ribbon is white.  

 

 The customer can then choose to change the ribbon subcomponent for a different colour. It displays the 

price difference for the 2 different ribbons.  
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In the example shown when selecting the Gray Leather cover, different ribbon options are available based 

on the parent component that was selected. In this instance the customer is offered a black ribbon rather 

than white or blue. 
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4.6.9 Per Page & Qty Pricing – Default Pricing 

The pricing model for paper is Per Page and Qty; this provides a method of charging per page within an 

order. The example below shows how to setup Default Pricing for paper. Component types of smooth, 

textured and metallic  

• Choose Components in the Control Centre Main Menu. 

• Select Paper and choose Components. 

• Select Smooth and Click Default Pricing the screen below will be displayed. 

 

The main difference using this pricing model is there is additional option of Side Ranges. Paper prices are 

defined using quantity ranges. The paper price is calculated using the formula: 

 Quantity x ((Base Price + (Side Count x Unit Price) – Line Subtract) 

To calculate the price multiply the number of sides by the unit price set per side, then add the base price and 

take away the line subtract, then multiply this result by the number of copies of the product ordered.  

Example: Licensee charges their customers a fixed price of $2.50 per side regardless of the number of sides 

or the number of copies ordered. This can be done as in the screenshot below: 

 

Example: Licensee charges $40 for a standard 20 page photo book and $1.50 any additional sides. The $40 

is defined in the product pricing. Line Subtract can be used to correctly calculate the price of the additional 

sides. In effect the first 20 sides are free so sides 1 – 20 have a unit price of 0.  From sides 21 onwards the 
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cost of the first 20 sides must subtracted i.e. $1.50 x 20 sides = $30, this value is added to the Line Subtract 

column.  

  

If the end-user orders a 20 side photo book they would only be charged the $40 as the product price. If they 

ordered a 32 side photo book they would be charged, $40 product price +(32 sides x $1.50) - $30 = $58 per 

copy ordered plus any other component costs.  

 

4.6.10 Inherit Parent Component Quantity 

Taopix offers the option to force subcomponents to inherit the quantity of their parent component. This would 

be useful for components that are linked and the licensee would require that the customer purchases the 

same quantity of both components. This option is available when add a price to a subcomponent that 

supports component quantities.  

IMPORTANT NOTE: The qty and component start and end ranges must match for the parent and 

subcomponent or the customer may not be able to proceed with their order if inherit is ticked on and the 

component quantities do not match in the shopping cart 

 

These would be the component types Per Product & Component Qty and Per Product Per Component Per 

Page Qty. The option is not available on components that use only the product quantity to determine how 

many of that component is ordered.  
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4.6.10.1 Examples 

An example would be a giftbox that comes with a ribbon. In this case it would be useful to enforce that the if 

customer increases the number of Giftboxes they order, the ribbons also increase. I have setup my product 

to have a parent component of a Red Gift Box and a subcomponent of a White Ribbon 

 

When pricing the white ribbon, I will tick on the inherit option. This will force the quantity of the 

subcomponent (White Ribbon) to match up with the quantity of the parent component (Red Gift Box).  

 

In the shopping cart, the customer can change the parent components quantity and it will automatically 

update the sub component quantity. The customer cannot change the subcomponent quantity, it will 

automatically update back to the parent quantity.  

 

4.6.10.2 Example 2 

The example above shows how to set it up using 2 components where the component quantity can be 

chosen. It is also possible to add the option to a subcomponent where the parent components quantity 

cannot be changed and is based off the product quantity. These would be the component types Per Product 

& Component Qty and Per Product Per Component Per Page Qty. In this example the parent component 

quantity would always be 1 as it then multiplies that by the number of copies of the product.  
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The subcomponent would always be set to 1 in this example as the parent components quantity cannot be 

changed. 

4.6.10.3 Order Footer 

When the inherit option is ticked on and the components are in the order footer, it may be that the 

component has the option ‘Order Footer Uses Product Quantity’ ticked. This would force the component to 

use the product quantity when in the order footer. If this option is ticked in the parent component, then the 

subcomponent will also use this option as it inherits the parent components price.  

NOTE: The inherit parent component option also supports using fixed quantity ranges but the ranges must 

match between the parent and subcomponent. Failure to set this up correctly will result in the parent and 

subcomponent quantities not matching and this will prevent the customer from progressing with their order 
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4.7 Single Print/Photo Print Pricing 

 

In this section we refer to both Single prints and Photoprints. Single Prints is our desktop implementation and 

Photo Prints is our online version, however both are priced and setup the same way. This section assumes a 

single prints collection has been created in Taopix Creator. Please see Taopix Creator/Designer manual for 

more details. Single prints are setup and priced differently to other product types in Taopix. In order to price 

each print size the first step is to create single prints components for each page size. This is done in the 

components>single prints category section. These must match the szies created within yourb product 

collection (including matching codes) 

 

To add the print sizes use the following steps: 

• Choose Components from the Control Centre Main Menu.  

• Select the Single Prints component category and click Components.  
NOTE: If the single prints component is not present do not create it please contact your local 
support. This is a special component created by the Taopix Configurator as part of an installation. 

• Click Add 

• The Code field must match the Code field defined in the Page Sizes in the Single Prints collection 
i.e. if the page size code in the product collection is 6X4 then the component’s code must also be 
6X4 

 

This must be done for each print size defined within the collection 
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The next step is to define the single prints pricing method. There are 2 different methods available within 

Taopix to price single prints 

4.7.1 Single Print Pricing Product Options 

This option is chosen on a per product basis for single prints products. The option is available in Control 

Centre within the Products section and under Edit. By default, Per Component/Subcomponent Pricing is set 

for new products. Any existing products uploaded before 2017r1 will be set to Per Picture Pricing.  

 

4.7.1.1 Per Picture Pricing 

This method is how Taopix priced single prints before version 2017r1. This method will price each print 

based on the component/subcomponent and quantity of that print. The pricing is bases solely on the number 

of copies of the current print and does not consider other prints of the same size within the project.   

4.7.1.2 Per Component/Subcomponent Pricing 

This option is available as of version 2017r1. This option will price prints based on the number of 

prints/components within that project, rather than pricing based solely on the selected single print. 
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4.7.2 Single Print Pricing Examples 

NOTE: All of these examples have zero tax applied to make the calculations easier to read.  

The next step is to attach these components to the single prints collection and define the pricing. This is 

done within the products tab in control centre. These are the steps to add each print size to the collection: 

• Find the Single Prints collection and click Product Configuration 

• Under the Sections heading, drag the SINGLEPRINT category across onto the root of the product 

• Change the dropdown menu and select the single prints category. This should list each of your print 
sizes 

• Drag each print size that should be enabled onto the SINGLEPRINT section 

 

The print sizes are now added to the collection. The next step is to price each print size. 

• Select a print size and click the Pricing button 

• Click Add 

4.7.2.1 Example One – No Price Breaks 

The pricing is defined per print. This can be done in ranges. The example below shows how to charge just 

$1 per print with no sub components. This price is regardless of how many prints are ordered or how many 

copies of the project are ordered 
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If pricing is done this way then it would not matter whether the option selected was Per Picture Pricing or Per 

Component/Subcomponent Pricing as there are no price breaks based on quantity ordered.  

4.7.2.2 Example Two – Pricing with price breaks 

When the pricing has pricing breaks, this is when choosing the Per Picture Pricing or Per 

Component/Subcomponent Pricing will affect the price for the end user. This determines if the customer is 

charged separately for each print and the number of copies of that print or for all instances of that print size 

within their project. Below is an example of a single print price with pricing breaks, the customer is charged 

less for ordering more prints of a particular size. 

 

This is how the customer is charged using the current Per Picture Pricing method should they add 6 

individual pictures and order just 1 copy of each picture 
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Since it is using the Per Picture Pricing method, it has calculated the price of each print individually, ignoring 

the fact that all prints are actually using the same print size (6x4). Since each print only has 1 copy, each 

print is priced at the first pricing line 

 

 Therefore the calculation is 1 print x $2.00 per print =$2.00. This is then applied to all 6 prints resulting in a 

total of $12.00.  

This is how the customer is charged using the current Per Component/Subcomponent Pricing method. 

Should they add 6 individual pictures and order just 1 copy of each picture 
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Since it is using the Per Component/Subcomponent Pricing method, it has calculated that all of the prints in 

the product are using the 6x4 size, this adds up to 6 prints and falls into the second pricing bracket 

 

 Therefore the calculation is 6 prints x $1.00 per print =$6.00 

4.7.2.3 Fixed Quantity Ranges in Singleprints 

It is possible to set fixed quantity ranges for print sizes. This forces the customer to order prints only in the 

defined sizes. To enable this option, tick on Fixed Quantity Ranges in the price as shown below. This will 

then use the values in the Component Qty End column as the options for the customer to choose. 
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Per Picture Pricing - This is how the customer is charged using the current Per Picture Pricing method 

should they add 6 individual pictures. They can only choose 5, 10 or 20 copies of each picture.  

 

Since it is using the Per Picture Pricing method, it has calculated the price of each print individually, ignoring 

the fact that all prints are actually using the same print size (6x4). Since each print has 5 copies, each print is 

priced at the first pricing line 

 

 Therefore the calculation for each print is 5 copies x $2.00 per print =$10.00. This is then applied to all 6 

prints resulting in a total of $60.00.  

Per Component/Subcomponent Pricing - This is how the customer is charged using the current Per 

Component/Subcomponent Pricing method should they add 6 individual pictures. They can only choose 5, 

10 or 20 copies in total. Therefore the total quantity of that print size must total 5, 10 or 20.  
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Since it is using the Per Component/Subcomponent Pricing method, it has calculated that all of the prints in 

the product are using the 6x4 size, this adds up to 20 prints in total and falls into the third pricing bracket 

 

 Therefore the calculation is 20 prints x $0.50 per print =$10.00.  

 

NOTE: when fixed quantity ranges is defined, if the customer selects a quantity that is not in the quantity 

range, they will be given a warning and cannot order until they correct the quantity(s) on their prints 
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4.7.2.4 Base price applied to single prints  

Base price is applied differently depending on if the pricing is using the Per Picture Pricing or Per 

Component/Subcomponent Pricing. Below is an example price with a base price of $5 

 

Per Picture Pricing – Base price is applied to every print in the project of that size. In this example the $5 is 

applied to every print even though they are all 6x4. It still falls into the first pricing line as each print only has 

1 copy.  

 

Per Component/Subcomponent Pricing – the base price is only applied once per project. In the example 

below the $5 has been applied once to the total price. Each print after that only has the unit price applied 

($1).  
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4.7.2.5 Line Subtract applied to singleprints 

Taopix does not recommend using line subtract for singleprints when using the Per 

Component/Subcomponent Pricing method and using the desktop designer single prints, Due to the way our 

line subtract option works and how we display pricing for single prints, it may cause confusion for the end 

user. The online version (Photo Prints) will not have this issue as it displays prices differently (it groups by 

print size and sub component).  Line subtract is typically used in paper pricing, to give discount to the end 

user based on number of pages ordered (see paper pricing section).  

Line Subtract is applied differently depending on if the pricing is using the Per Picture Pricing or Per 

Component/Subcomponent Pricing. Below is an example of line subtract, offering the first number of prints to 

the user for free and charging them for additional prints, whilst still discounting the first 5 prints.  

 

Per Picture Pricing – Line subtract using the Per Picture Pricing method is applied to each print. In order to 

fall into the second pricing line, in my example I have increased the number of copies of my first print to 6. 

This is to make sure it uses the 2nd line of pricing. As I have 6 copies, it will charge me at 6 prints x $1=$6. It 

then line subtracts $5. Resulting in me being charged $1 for the 6 prints.  
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Per Component/Subcomponent Pricing –In this example the unit price of each print is $1 (due to there being 

6 copies of the 6x4 print size in the project). The line subtract is $5, therefore it will calculate $6 - $5 line 

subtract, leaving us with a total of $1. The line subtract is giving us 5 free prints of the 6x4 size and we are 

only paying for one print.  
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4.7.2.6 Maximum Print Quantity Exceeded 

If pricing is configured in such a way that the end user can add more than the maximum amount of prints 

specified in the pricing line, they will receive the following error message. To avoid this message, ensure that 

there are prices available for all print sizes and a high number of copies (i.e. the last Component Qty End 

value could be 9999) 

 

 

4.7.3 Making the Single Prints Collection available – Product Pricing 

Once pricing is defined for all print sizes, save the configuration. In order for the Single Prints collection to 

become available to the end user, we need to make sure to price the collection itself and to make sure that it 

is active in the correct places. The collection must have a price to be available to the end user, even if the 

price is zero. This makes the entire product available to order. : 

• In the Products tab, find the Single Prints collection 

• Click Pricing 

• Click Add 

• Define the price of the collection 
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• The last step is to make sure the product collection is active within the Auto Update > Product 

Collections section. 

4.7.3.1 Singles Prints Product Pricing 

The product collection must have a price to become active. The price works the same way as all other 

product types in Taopix. Please note that the product price does NOT take into account any pricing breaks 

set on the print sizes. For example, if the following pricing is configured for a print size 

 

Should the customer order 5 prints, they would be charged 5x$1=$5. When in the shopping cart, if they 

increase the product quantity to 2, it will not drop into the next pricing line for 10 prints, It will simply double 

the value, i.e. 2 x (5x$1)=$10. Should you wish to prevent this, simply price the product for 1 copy only. This 

will prevent the end user increasing the quantity of the product in the shopping cart 

If a price is defined in the product price, this will display under the title ‘Starting Price’ in the Photo Prints 

editor.  

4.7.4 Single print subcomponents (SINGLEPRINTOPTION) 

NOTE: Single Print sizes currently do not support subcomponents other than the category 

SINGLEPRINTOPTION in the product configuration. Any other component types added to a single 

prints product must be added to the product root or order footer and will apply to all print sizes 

Attaching subcomponents to a single print size can only be done using the SINGLEPRINTOPTION 

component category. This can be used to control paper stocks for example. NOTE: This will have no link to 

the paper stocks under the PAPER component section.  

The pricing when a single print option is attached to a single print size is calculated as: 

(SINGLEPRINT x qty) + (SINGLEPRINTOPTION x qty) 

The example shows how different paper stocks can be attached to a single print size 

In control centre, go to Components -> SINGLEPRINTOPTION and choose Components. In the example 

below some paper stock components have already been added. 
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These options can now be added as subcomponents of a print size in Product Configuration. In the example 

below various paper stocks are added to different print sizes. 

 

These options will show in a dropdown menu that appears below the single print size when adding a new 

print to the project in either the desktop or online designer. The price of the print and the project will change 

accordingly when different options are selected.  
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In the shopping cart the prints are grouped by print size and subcomponent option. The example below 

shows an order of the same image, at the same print size but with different subcomponent options.  

 

If a subcomponent option becomes unavailable after a customer has created their project (i.e. the 

component has been discontinued), then a message informing the customer that this option is no longer 

available will appear 
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The customer must then change their subcomponent to one that is available. This scenario would only 

happen if the component was removed and the customer is re-opening their project.  

4.7.4.1 Pricing Options 

Singleprint options are a subcomponent of the main print size. The quantity selected by the customer is for 

the number of prints AND the number of subcomponents. For example if the customer chooses 10 prints 

they will also be charged for 10 of the subcomponent. This means it is a requirement that pricing is created 

for the same start and end quantities for both the print size and its subcomponent. 

Example – Per Picture Pricing 

This example is using Per Picture Pricing as the pricing model on the product 

A print size of 6x4 and a single print option of gloss paper. The pricing created must match for both the print 

size and the option 

 

Below are the defined prices for both the 6x4 print and the gloss paper 
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In the designer this will show as a dropdown with the print size and print option available. The customer can 

then enter their quantity, in this example it will limit the entry to 1-40 

 

The prices could also be set as fixed quantity ranges by ticking the fixed quantity range checkbox in the 

pricing window. This must be done for both the print size and the subcomponent. If they don’t match it will 

use the setting from the subcomponent. 

 

Selecting this option will force the customer to choose from a defined range of values, in this example 20 or 

40. They will be charged for 20 copies of the print and 20 copies of the gloss paper. An error will appear if 

they enter values outside of the defined ranges.  

 

4.7.4.2 Per Picture Pricing vs Per Component/Subcomponent Pricing 

The pricing of single prints sub components will depend upon the pricing option chosen in the product. This 

example will show the difference between Per Picture Pricing and Per Component/Subcomponent Pricing 

when applied to sub components. This example will use the pricing below for the sub component 
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We will use the following pricing for the print size (6x4) 
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This is how the customer is charged when using Per Picture Pricing should they add 6 individual pictures 

and order just 1 copy of each picture.  

 

 

Using the Per Picture Pricing method, the pricing will use this first line of the print pricing as we only have 1 

copy of each individual print. It ignores the fact that all prints are 6x4 and treats them independently.  

 

The sub component follows the same logic as the print size. It will use the first pricing line of the sub 

component pricing 

 

Therefore the total cost of each print will be Print + Sub Component. In this example that is $2 + $5=$7 per 

print. 
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Per Component/Sub Component Pricing 

Using the exact same pricing and product values but the Per Component/Subcomponent Pricing method, it 

will be priced differently.  

 

In this example we are charged $3.50 for each print. The reason being we have 6 prints in the project all 

using the 6x4 size. Therefore it falls into the following pricing lines. This line for the print size 

 

The sub component follows the same logic as the print size. It will fall into the second line of pricing as we 

have 6 sub components to match the 6 prints 

 

Therefore the total cost of each print will be Print + Sub Component. In this example that is $1 + $2.50=$3.50 

per print.  

This shows how the two pricing methods work differently for single print sub components 
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Using different sub components in Per Component/Sub Component Pricing 

If the end user selects the same print size but different sub components, this will not count as 2 6x4 prints 

when looking at the 6x4 print pricing.  

For example, in the project below I have selected 6x4 print size but with different sub component options. 

This would not count as two 6x4 print sizes when choosing which pricing band to apply as they have different 

sub component options attached.  

 

Should the end user select the same print size and the same sub component, they would then be grouped 
together when choosing which pricing band to apply.  
 
 
NOTES: 

The pricing of the print size and the print option must match. If they do not the value entered by the customer 

will default to the nearest available quantity that has pricing for both the print size and the print option 

Failure to follow these rules may result in incorrect print and print option pricing being displayed to 

the customer. 

Single print options is not supported in Taopix Designers earlier than version 5. If this option is configured, 

that product will be hidden vja auto update from desktop designer versions earlier than version 5.  

4.7.5 Pre Calculation vs Post Calculation for Singleprints Tax 

Taopix has introduced an option to allow the licensee to choose how tax calculations are applied to 

singleprints pricing. The reason for this is that. Depending on when the tax is added during calculations, the 

price may appear differently. In previous versions of Taopix, Single Prints pricing would always use the ‘Post 

Calculation’ option. This would perform all calculations for single prints and add tax on at the end of these 

calculations. This resulted in some rounding errors and prices that were slightly different from the licensees 

expectations. Pre Calculation is a new option that will perform the tax calculations before the print pricing 
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calculations, this allows a more accurate price to be displayed and avoids some rounding errors in previous 

Taopix versions.  

Taopix recommends using Pre Calculation as the preferred method  

NOTE: these options only apply to Per Component/Sub Component pricing. Per Picture Pricing always uses 

Post Calculation 

4.7.5.1 Pre Calculation vs Post Calculation Example  

In this example we will explain how a price is calculated when its using pre and post tax calculations. 

Tax Settings 

Tax Zone is set to 20% 

Our project will contain a quantity of 10 6x4 prints 

Print Price is set to the following and includes 50% tax already in the price 

 

Pre Calculation 

This first step is to remove the included tax rate from each of the pricing options (Base Price, Unit Price and 

Line Subtract). In this Example this will perform the following calculations: 

Remove the 50% tax rate from each price 

Base - 10/1.5=6.666666666666667 (Taopix will round up to 6.67) 

Unit – 0.99/1.5=0.66 

Add our tax zone value (20%) onto each price 

Base – 6.67x1.2=8.004 (Taopix will round down to 8.00) 

Unit – 0.66x1.2=0.792 (Taopix will round down to 0.79)  
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This gives us base and unit prices including the tax. We will now multiply by the quantity of prints to get our 

print price 

Calculate our print price 

Base – 8.00x1=8.00 (Base price is only applied once per project so will multiply by a quantity of 1) 

Unit – 0.79x10=7.90 (A quantity of 10 prints multiplied by our unit price with tax) 

We will add the base and unit price together to result in a total price of 15.90 

 

Post Calculation 

The first step is to calculate the price of the prints, the tax included in the price will then be removed and the 

tax set in the tax zone will added back on at the end 

Calculate the print price 

Base – 10.00x1=10.00 (Base price is only applied once per project so will multiply by a quantity of 1) 

Unit – 0.99x10=9.90 (A quantity of 10 prints multiplied by our unit price with tax) 

We will add the base and unit price together to result in a total price of 19.90 before tax calculations 

Remove the 50% tax rate from the final price before tax calculations 

Price – 19.90/1.5= 13.26666666666667 (Taopix will round up to 13.27) 

Add our tax zone value (20%) onto the final price before tax calculations 

Price – 13.27x1.2= 15.924 (Taopix will round down to 15.92) 
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As you can see the difference is only minimal for 1 print but as the print quantity increases this difference will 

also increase 

In summary, Pre Calculation is the more accurate method to use. This works out the price of the individual 

print and will end up with a consistent price regardless of the quantity of prints. The post method can result in 

inconsistent pricing when the quantity of prints is increased. 

4.7.5.2 Each price for Photo Prints 

Photo Prints in Taopix Online will display an each price for print size/component combinations. The following 

settings will disable the each price (the reason being it would need to display prices that do not divide evenly 

or need rounding). The following settings will disable the each price: 

Per Picture Pricing – The product must use the per component/subcomponent pricing method. Each price is 

not supported for per picture pricing 

Base Price or Line Subtract – if base or line subtract is set on any pricing line for the print or sub component, 

the each price will not display 

Post Calculation – the each price is not supported for post calculation, as this method can result in numbers 

that are not divisible or need rounding. Only pre-calculation supports displaying an each price 

 

4.8 Charging Customers for Calendar Customisations 

Calendar events can be priced to charge the customer when they choose to add a particular calendar event 

set. The following guide assumes that a calendar has been correctly configured in Taopix Creator. It also 

assumes that 'Event Sets' have been correctly set to 'chargeable' in Taopix Creator. The following gives a 

guide on how to charge for the following: 

Personalising a date – This allows the licensee to charge the customer for personalising a date., This 

covers a customer; adding text to a date cell (adding a birthday for example), adding an image to a date cell 

or changing the cells background colour. The customer will only be charged once per cell for multiple 

customisations.  

Using Event Sets – Event sets are date sets provided by the licensee. Some examples are Public Holidays, 

Football Fixtures or Name days. This allows the licensee to charge for the use of these event sets, This can 

either be event sets that the customer chooses to turn on themselves or event sets that are switched on by 

the licensee and incur a charge. 

 

 To price calendar components there is a component category called ‘CALENDARCUSTOMISATION’ 



Taopix Control Centre and Online November 2018 Page: 80 of 251 

 

 

Within Calendar Customisation there are three different calendar customisation components 

 

 

 

 

 

 

4.8.1.1 Any 

The 'Any' pricing model is used only if the licensee wishes to charge the same price for personalising dates 

and for using predefined event sets to their calendar project. If the 'Any' component is added to the product 

configuration, then a customer will be charged that price for either customising a date or switching on an 

event set. They will also be charged that price for any event sets turned on by the licensee that are set to 

chargeable in Taopix Creator. This component should not be used if you wish to charge different pricing for 

personalising dates and event sets. 

4.8.1.2 Date 

The date component pricing will be used if a customer personalises a date with text, a background colour or 

a picture. 

4.8.1.3 Event Set 

The event set component is used if a project has predefined event sets that are chargeable. These may be 

sets turned on by either the licensee or the customer. 

The pricing model used for all three components is 'Per Product Per Component'. The following are calendar 

customisation component pricing examples (all prices in these examples assume the use of GBP): 
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4.8.2 Charging a one-off price for adding event sets or personalising dates 

To charge a one-off price for adding multiple event sets or customising multiple dates, this can be achieved 

using the 'Any' component. In 'Product Configuration', drag the 'Calendar Customisation' category onto the 

product configuration tree and then drag on the 'Any Customisation' component 

 

Choose Pricing and set the product and component quantities to 1-9999. Set the Base Price to the price you 

wish to charge as a one off cost and set both the Unit Price and Base Price to zero 

 

This example will charge the customer a one of cost of £5 if any chargeable event sets are used in the 

customer’s calendar project. 

 

 

4.8.3 Charging the same price per event set or per date personalised 

This example shows how to price your Date component if you wish to charge the same price per event set or 

for each date personalised. Following the same steps as above to add the Any component to the product 

configuration, set the product and component quantities to 1-9999, set the Base Price to 0, the Unit Price to 

1 and the Line Subtract to zero.  
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The price in this example would then charge the customer £1 for each date cell they personalise and £1 for 

each predefined event set enabled. 

 

 

 

 

4.8.4 Charging different prices for adding event sets or personalising dates 

To charge a different price for adding event sets to personalised dates, this can be achieved by pricing the 

Date and Event Set components separately. In Product Configuration, drag the Calendar Customisation 

category onto the product configuration tree and then drag on the Date and Event Set components 

 

Choose pricing for the Date component and set the product and component quantities to 1-9999. Set the 

Base Price and Unit Price to the prices you wish to charge for customising a date cell and set the Line 

Subtract price if required. 



Taopix Control Centre and Online November 2018 Page: 83 of 251 

 

 

This example will charge the customer £0.50 for each date they personalise. This charge is per date cell. 

Each cell they customise, either by adding text, changing the background or adding an image to the cell, will 

be charged at £0.50.  

To set a different cost for event sets, choose pricing for the Event Set component and set the product and 

component quantities to 1-9999. Set the Base Price and Unit Price to the prices you wish to charge for an 

event set and set the Line Subtract price if required. 

 

This example will charge the customer £2 as a one off cost for event sets. They can add as many event sets 

as they wish and it will only charge £2. 

 

 

4.8.4.1 Live Pricing Breakdown 

 

The live price of a calendar as shown in the Desktop and Online Designer is calculated by: 

Product Price + Date Customisations + Event Sets + Chargeable Assets + paper component + cover 

component 



Taopix Control Centre and Online November 2018 Page: 84 of 251 

 

This price would either show or hide the tax based on the license key settings 

 

NOTES: 

If the product configuration contains the Any component and either the Event Set or Date component are on 

the configuration, then the Any component will not be used for any calendar component pricing and will be 

ignored in the price calculations 

The Any component should only be used if you wish to charge the same price for both adding event sets and 

adding custom events.  

If no calendar customisation components are added to the product, then all date personalisation’s and event 

sets will be free of charge 

If only the Date component is added to the product, then all event sets will be free of charge 

If only the Event Set component is added to the product, then all date personalisation’s will be free of charge 

Calendar Customisations cannot be used in Line Footer or Order Footer and must only be added to the root 

of the Product Configuration  
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4.9 Creating a Brand 

Brands allow a licensee to create customised Shopping Cart for a shop-front or business partner. The 

example below details the basic steps needed to setup a brand. For advanced brand configuration involving 

customising the templates and configuring the URL’s using apache, see Taopix Control Centre 

Customisation document.  

• Choose Branding in the Control Centre Main Menu. 

• Click Add to begin creating a new brand. NOTE: Some system may not be able to add additional 

brands, depending on the version of Taopix they are using. 

 

As an example create a brand for ‘My Photobooks’ 

• Enter a unique value into Code e.g. MYPHOTOBOOKS 

• Enter a Folder Name e.g. My Photobooks. This will create a folder on the web server of the same 

name which will store the templates, logos and other customisable files related to the brand.   

• Web URL and Display URL should be entered if they have been registered for use with this brand. 

• The Main Website URL is optional and is shown when using Send to a Friend so they know how 

to find the website of the brand. 

• Mac Download Link and Win32 Download Links are shown when using Send to a Friend so any 

non-customers have a link where they can download the software. 

• Support Telephone and Support Email are shown when using Taopix Shopping Cart and Taopix 

Tracker so we have contact details should they have any problems. 

• Click the Payment Settings tab; select which Payment Methods are available for this brand. 

Payment Methods can either use the settings defined in the default brand or custom settings can 

be selected per brand.  

• If credit card is enabled, each brand can select a different Payment Integration.  
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• Click the Brand Email Settings tab. It is possible to configure the mail server settings to send the 

emails out. This might be important to prevent spam issues where CompanyA emails are sent 

using CompanyB’s mail server.  Either enter custom mail server details or tick Use Default Email 

Settings so default brand settings are used.  

• Click the Brand Emails tab.  It is possible to configure which email addresses will receive certain 

notifications when an event occurs per brand. For example when an order is placed an email can 

be sent to the specified address with the order details. See the reference section for more details 

on each email field.  

 

• To enable Page Turning in Send to a Friend it is necessary to enter a licence code. Click on the 

Page Turning Preview tab and enter the provided code into the Page Turning Preview Licence 

field. The code is available from  

http://portal.taopix.com/page-turning/ 

• It is possible restrict the length of time a preview is available by ticking Do you want to limit the 

time preview is available? and entering the number of days it should be available for. 
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• Tick Active and click Add.  

 

NOTES: 

Page Turning Preview is used for both Taopix Desktop and Taopix Online orders. 
 
Each brand requires its own Page Turning Preview License and the brand’s Display URL and Web URL are 
required to issue a Page Turning Preview License. 
 
A Page Turning Preview License code can be requested via your local support representative. 
 
 
For Taopix Desktop orders, Page Turning Preview is used to preview orders as soon as the order is 
uploaded. 
 
In Taopix Online, the order preview works using Taopix Online Editor preview functionality and Page Turning 
Preview is used only after the order has been rendered.  



Taopix Control Centre and Online November 2018 Page: 88 of 251 

 

4.9.1 Change the logo and left side bar image for my brand 

An important part of branding is the appearance of each brand. Taopix allows the licensee to change the 

logo and left side bar image of the customer account pages when creating a brand.  

For more information on changing logo the left side bar and for further advanced changes regarding 

css and other images please see the Taopix Control Centre and Online Customisation manual.  

When adding a brand, under the customisation tab, you can upload both the logo and left side bar image. 

The below example shows our default images that will be changed.  

The recommended logo image size is 240px wide x 48px high. 

 

The logo file and left side bar file can be customised per brand. This can be added in Taopix Control Centre 

by editing each brand and uploading your logo  

 

 

4.9.2 Linking a Brand to a license Key 

In order to display a brand to an end user, a link must be created to the relevant license key. This connection 

is made using the following steps. 
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• Choose Auto-update then Licence Keys in the Control Centre Main Menu. 

• Select a licence key and click Edit.  

 

• Select the appropriate brand from the Branding dropdown menu. 

• Click Update to save the change. 

 

When a customer places an order they will now see the branding related to the selected brand. 

 

4.9.3 Adding a default Email signature to my brand 

A default email signature can be added within Taopix Control Centre for each brand. Any signature added 

will be applied to all customer emails for this brand. This can be added for multiple languages and will apply 

the correct signature based on the language the customer is using for Taopix.   

NOTE: for this to work correctly the email template must contain the smarty variable $emailsignature. 

The email signature option supports HTML text formatting tags, these are: 

The email signature option supports some HTML text formatting tags, these are:  

<b> - Bold 

<i> - Italic 

<strong>. – Important Text 

<em> - Emphasised Text 
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These changes will be displayed within the brand interface. The field is not displayed in multiline by default 

but once the field is edited it will show multiple lines and respect this within the email. 

 

These settings will be respected within the Email template for all customer emails 

 

  



Taopix Control Centre and Online November 2018 Page: 91 of 251 

 

4.10 Setup a Scheduled Task/Event 

4.10.1 What is a Taopix scheduled task? 

A Taopix Scheduled Task is a process that checks to see if there are any Taopix Events that need to be 

processed.  Taopix events are created by the Control Centre. Taopix has the following built-in tasks; 

• TAOPIX_EMAIL - creates events when Taopix needs to send an email. 

• TAOPIX_EXPORT - creates events when Taopix Triggers need to export a file. 

• TAOPIX_UPLOADREMINDER – Sends customers a reminder email if they have not uploaded their 
order files  (not enabled by default) 

Online Only: 

• TAOPIX_ONLINEASSETPUSH - Sends files from the control centre to the online servers. (not 
enabled by default) 

• TAOPIX_ONLINEORDERCREATION - Creates an order file for online order that can be used in 
production. 

•  

Custom tasks can also be created that will run a custom PHP script. (Professional and Enterprise Only) 

A Windows Scheduled task is required to automate this process. Details on this configuration are available in 

the Control Centre Install Manual. 

4.10.1.1 Taopix Upload Reminder Email  

The upload reminder will send out an email when a customer has not uploaded their order. This is based on 

orders placed within the previous five days The task will send this email to all orders with the status of 

Waiting For Files, excluding orders that have been saved to disk by the customer. The Interval Type can be 

modified in the event to control a time of the day, the number of days or minutes between each execution of 

the task.  

NOTE: We strongly recommend the customer_uploadreminder email template is styled to your brand 

before the task is made active.  

 

4.10.2 Creating a New Task 

• A custom task could allow the automation of various processes; the only limit is those of PHP and 

the skills of the developers who write the code. To setup a custom task follow these steps. 

• Choose Scheduled Tasks then Scheduled Tasks in the Control Centre Main Menu.  A list of 

currently defined will be displayed.  

• Click the Add button, the window below will be displayed.  
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• The Interval Type should be selected as either:  

• Number of minutes - Allows a task to be run every X minutes.  

• Time of the Day - Allows a task to be run daily at a specified time of day. 

• Number of Days - Allows a task to be run every X days. 

• The Interval Value is the number or time connected to selection made in interval type. 

• Max Run Count is the number of times the connected events are permitted to fail to run. i.e. in the 

example above if the example event fails to run 10 times the task scheduler will stop trying to run 

it. 

• Delete Events After Days will remove completed events only after the number of days specified.  

Failed events are not deleted so that the reason for the failure can be investigated and where 

relevant retried. 
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4.11 Metadata 

Metadata can be used to capture additional information during the order process such order notes, purchase 

order numbers or special instructions. Metadata is used for data collection purposes only; it cannot have a 

price assigned to it directly. 

There are two types of Metadata in Taopix: 

• Order Metadata - is connected to the entire order and is active regardless of any selection that the 

user makes. E.g. Order notes or a purchase order number. 

• Component Metadata – is linked to specific component to get extra information about just that 

item. E.g. If a user chooses a component called gift wrap, they then get a drop down to select 

whether they want green, blue or red wrapping paper. 

 

4.11.1 Field Types 

There are various field types available within the Metadata options. These types are detailed below: 

4.11.1.1 Single Line Entry 

This is a single line entry field. 

 

 

4.11.1.2 Multi Line Entry 

Allow the user to enter more text than a single line allows, including carriage returns. 

 

 

4.11.1.3 Drop Down 

This allows the user to choose from a list of options. With this field type only one option can be selected. 
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4.11.1.4 Radio Group  

This allows a user to choose one of a number of options. This has one advantage over just using a drop 

down because an image can be specified to assist the end-user with their choice. With this field type only 

one option can be selected. 

 

4.11.1.5 Check Box 

Provides the user with a check box.  This only has two data options, on/yes/1 or off/no/0. 

 

NOTE: Metadata items, once added, cannot be deleted. Please ensure they are correctly defined before 

adding it into the keywords 

 

4.11.2 Keywords 

The first thing that must be done is defining the type of field that the end user will input. This is done by 

creating a keyword.  The example below defines how to create Order Metadata for special instructions 

• Choose Metadata then Keywords in the Control Centre Main Menu. 

• Click Add to add a new keyword and the window shown below will be displayed. 
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• Enter a code that uniquely identifies the keyword. e.g. SPECIALINSTRUCTIONS. 

• Choose the Type of field to include. Since customers could enter a long instruction with carriage 

returns in the text, select Multi line.  

• The Name will appear in the Shopping Cart e.g. “Special Instructions”. 

• The Description also appears in the Shopping Cart to guide the user about what they should enter 

into the Metadata field e.g. “Please enter any special instructions within the text field”. 

 

• The Options tab allow the specification of certain options that are related to the Keyword Type  

• For a Multiline field there are options to specify the Max Length, Height and Width of the field.  

• The tick box Uppercase Value, if selected the end-user entries will be converted into uppercase.  

• The tick box Value Required, if selected the end-user will be required to fill-in the Metadata to 

complete their order. 

 

• Click Add to save the keyword.  
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4.11.3 Keyword Groups 

Keyword groups are used to decide the type of Metadata (component or order) and for which products and 

licenses the keywords will display.  

4.11.3.1 Order Metadata 

The example below shows how to make the Special Instructions option available for all licenses and all 

products within the system regardless of brand as Order Metadata. However it is possible to limit the field to 

only show for certain licenses or certain products. 

• Choose Metadata then Keyword Groups in the Control Centre Main Menu. 

• Click Add to add a new keyword group and the window shown below will be displayed. 

 

• Section should be selected as Component or Order.  For this example it is Order. 

• From the Keywords Tab it is possible to group certain keywords together, e.g. font name, size and 

colour might be grouped together to make a Font keyword group. In this example Additional 

information does not require any other fields in the group.  To add the keyword drag the keyword 

from the right hand pane labelled All Keywords to the left hand pane labelled Keywords. 

• If appropriate define a Default Value for each selected keyword, this default will be shown to the 

user in the Shopping Cart, this is most useful for pop up lists, radio buttons and check boxes.  

• The Sort Order field controls the order in which the fields will appear in the Shopping Cart. As 

multiple Keyword groups could be selected per product, the values entered here do not need to be 

consecutive. 

• The Products tab allows the selection of the licence and the products to which the keyword group 

should be assigned. 

• The Licence Key drop down can either be selected as a specific licence key, or Default can be 

selected so the keyword group applies to all licence keys. 

• The Product List allows selection of individual products or all products can be selected by clicking 

the tick box in the top left of the list box. NOTE: If after selecting all products in keyword groups, 

designers upload more products, it will be necessary to edit the product list and select the new 

products. 
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4.11.3.2 Component Metadata 

Adding Component Metadata is the same as adding Order Metadata with the exception that the product 

selection tab is disabled.  To complete the configuration further setup is required in the component window. 

The example below adds a text entry box to the order window when the end-user chooses laser engraving. 

• Choose Components in the Control Centre Main Menu. 

• Select a component category and click Components. 

• In the component list, select the component that when selected the Metadata should appear 

against.  Click Edit. 

• Select the Metadata Tab and choose any Keyword Groups (Metadata) that should appear when 

the user selects the selected component in the Shopping Cart. 
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This text field will then appear for the customer when they select their component. This allows the capture of 

information when a certain component is chosen. The field can be made mandatory. See Metadata section 

for further information 

 

 

 

4.12 Charging Customers to Modify their Billing or Shipping Address 

In certain circumstances it may be necessary to charge customers more in order to use a different shipping 

or billing address to the one already saved on file. This can be achieved in Taopix by creating two shipping 

methods with separate pricing and enabling Use Default […] Address on the cheaper shipping method. 

• Create the first shipping method in Taopix Control Centre by navigating to Shipping > Shipping 

Methods and clicking the Add button. 

 

• Enter a name for this method (e.g. ‘Standard Delivery’) and set the language for this name. 

• Tick the Use Default […] Address checkboxes for the addresses where there should be a charge 

to modifiy the shipping address. 

• Tick Can Modify Contact Details if you are happy for the customer to edit their own name, 

telephone number and email address irrespective of the Use Default […] Address settings above. 

• Set any other appropriate options such as ‘Default’ and click the Update button to close. 
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• Click the Add button again to create a second shipping method and enter a name (e.g. ‘Special 

Delivery Address’). 

• Set appropriate options using the checkboxes, leaving Use Default […] Address and Can Modify 

Contact Details unchecked so that customers can modify their addresses using this method. 

• Click the Shipping Rates link on the left main menu and add shipping rates for each of the 

shipping methods that was added, setting the latter method at a higher price.  

• Therefore, end-users wishing to change their address must select the more expensive shipping 

method when in the shopping cart. 

•  

4.13 Which Voucher type should be used? 

There are a number of different voucher types within the Taopix system. The following sections are 

examples of how each voucher type can be used and an explanation of the functionality of each voucher 

type. The types of vouchers currently available are Discount, Pre-Paid and Script vouchers. There are also 

Default Discount vouchers and Gift Cards. 

Note: Vouchers apply differently and appear differently depending on Tax settings. e.g.  If prices include tax 

in the shopping cart then the discount will apply to the total including tax.  If the prices are set to not include 

tax then the discount will be applied then tax is applied. 

4.13.1 Discount Vouchers 

A discount voucher is a “regular” voucher where the customer must enter the code into the shopping basket 

for the discount to be applied.  The settings are the same as default Discount with the difference being that 

the discount is not applied automatically. 

4.13.2 Default Discount 

This is a voucher that will be applied automatically based on certain criteria being met within an order 

session. In this example a discount is applied to consumers shipping costs by 50% automatically if they 

order 10 or more copies of their project. This means the consumer would not be required to enter a voucher 

code. To do this setup a default discount voucher with the correct criteria.  
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The voucher above is setup so that the discount is 50%, the discount section is for shipping only and that 

this default discount voucher can only be used once per customer. It is necessary to ensure to tick the 

Default Discount option.  

Set a minimum product quantity of 10; this can be done in the Settings. This will prevent the voucher being 

applied until the customer changes their order quantity to 10 or more.  
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Once in the shopping cart the voucher will be applied automatically once the customer has changed their 

product quantity to 10 or more. The discount will show within the relevant section, in this case the shipping 

section of the order summary page. The code of the default discount voucher will not display on screen.  

 

NOTE: Default discount cannot be used in conjunction with other voucher codes. If the customer enters a 

different voucher code, this will remove the default discount. They can still use gift card codes together with 

the default discount.  

4.13.3 Pre-Paid Vouchers 

A pre-paid voucher is a voucher which has been purchased by a consumer to be used in an order. A good 

example of this is a Groupon voucher. In this case the customer would purchase the voucher from Groupon 

and use the voucher when creating their order. If the licensee would like to create 500 pre-paid vouchers to 

sell via Groupon, they would take the following steps. 

Firstly setup the vouchers within the control centre. In the example 500 vouchers will be created of the type 

pre-paid. the vouchers will be worth £30 off an order and they will be sold via Groupon for £15. Groupon will 

charge £5 per voucher sold. The setup of the vouchers is shown below 
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This setup calculates that the licensee value for this voucher is £10, due to the sell price and the agent’s fee. 

Pre-Paid vouchers can only be set to Single use, the type must be Value Off and the discount section will 

always be Total. Pre-Paid vouchers are always discounted from the order total. The customer can now 

redeem the voucher in the shopping cart voucher section.  

 

4.13.4 Gift Cards 

A gift card allows a credit to the customer’s account with a discount. This value will be linked specifically to a 

customer once they have redeemed their code. The customer can then choose to use their discount on any 

order they place. Their gift card balance will be shown to them in the shopping cart and when they login to 

their customer account. Gift Cards are created within the control centre.  
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Once created a gift card can be redeemed by a customer by either logging into their account or they can 

redeem it during the order process 
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Once a code has been redeemed their gift card balance will be updated. This is displayed to them within 

their account and during the order process. They can then choose if they wish to use the gift card balance on 

a particular order. They can add and remove the discount and this will update the total cost 

 

A gift card can be used in conjunction with other voucher types such as Pre-Paid, Discount and Default 

Discount.  
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4.13.5 Voucher Discount Method and Max discount Quantity 

The voucher Discount Method controls how the voucher is applied to a multiline order. This can be used to 

limit the voucher from being applied to all products or from being applied to multiple lines in an order 

4.13.5.1 All Matching Lines applied to the product 

The voucher will be applied to all lines in the order that match the vouchers settings. This is how vouchers 

have always worked in Taopix. It will apply the voucher to each line in a multiline order. 

 

Example 1  - Value Voucher 

The following voucher will set the value of the product to €5. Since the setting is All Matching Lines, it has 

applied the voucher to both product lines in the example multiline order and set each line to €5 
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Example 2 – Value Off Voucher 

The following value off voucher will take €10 off the value of the product. It is set to All Matching Lines, 

therefore it will take the value off each line in the order that match the voucher settings 

 

 

4.13.5.2 Distributed over matching lines applied to the product 

This will distribute the value of the voucher over all of the lines that match in the order. Once the value has 

been used it will no longer distribute the value. Using the same vouchers as per the previous example. 

Example 1 – Value Voucher applied to product. 

The following voucher sets the value of the product to €5. Since the setting is Distributed Over Matching 

Lines, it has distributed the voucher value across all product lines in this multiline order.  The result of this is 

that the product subtotal is set to €5, distributing the discount over the two items.  
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Example 2 – Value Off Voucher applied to the product The following value off voucher takes €10 off the 

value of the product. It is set to Distributed Over Matching Lines, therefore it will take the value off both 

products but only once and up to the value of the voucher. Therefore only €10 is taken off all shopping 

basket items. i.e. In the example below the voucher is only for €10, the discount is applied to the first line 

which uses all the available discount. Leaving no discount for the second item. 

 

In the further example below, the discount is for €35. The first item is only €33 so the remaining €2 is applied 

to the second item. 
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4.13.5.3 Lowest Priced Matching Line applied to the product 

This option will apply the voucher only to the lowest priced product in the order that matches the voucher 

settings. This uses the current price of the products on the summary screen to determine which product to 

apply the voucher to.  In the example shown the €30 off is applied to the item which costs €50, as it is less 

than the item which costs €80. 

 

 

4.13.5.4 Highest Priced Matching Line applied to the product 

This option will apply the voucher only to the highest priced product in the order that matches the voucher 

settings. This uses the current price of the products on the summary screen to determine which product to 

apply the voucher to. In the example shown the €38 off is applied to the item which costs €80, as it is more 

than the item which costs €50. 
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4.13.5.5 All Matching Lines applied to the total 

The voucher will be applied to all product lines, shipping and order footer items in the order that match the 

vouchers settings. It will apply the voucher individually to all lines in a multiline order 

Example1 – Value - Total Voucher €15 

This will set the value of the item total to €15. Since its All Matching Lines it will apply the voucher to the 2 

product lines individually. The shipping is set to zero as the product sub-total is more than €15.  
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4.13.5.6 Distributed Over Matching Lines applied to the total 

The voucher will be distributed across all matching product lines and also applied to the shipping and order 

footer. 

Example1 – Value Total Voucher €15 

This will set the value of the total to €15. Since its Distributed Over Matching Lines it will distribute the 

voucher across both product lines, setting the item subtotal to €15. The shipping amount is set to zero as the 

product subtotal is set to €15. 
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4.13.5.7 Lowest Priced Matching Line 

This will only apply the voucher to the lowest priced product, the shipping and the order footer. It will ignore 

all products above the lowest priced.  

Example1 – Value total voucher set to €23. It will set the lowest priced product and the shipping to €23 and 

ignore the higher priced product. Meaning the customer will pay full price for the most expensive items and 

€23 for shipping and the cheapest item. 
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4.13.5.8 Highest Priced Matching Line 

This will only apply the voucher to the highest priced product, the shipping and the order footer. It will ignore 

all products below the highest priced.  

Example1 – Value total voucher set to €23. It will set the lowest priced product and the shipping to €23 and 

ignore the higher priced product.  Meaning the customer will pay full price for the cheapest items and €23 for 

shipping and the most expensive item. 
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4.13.6 Max Discount Quantity 

This option allows the licensee to specify a maximum quantity of copies of a product to apply the voucher 

discount to.  

Example  -  Free of Charge Voucher  

In the example below, the customer has ordered 5 copies.  Max discount quantity is set to 1.  This means 

that only one of the items they have ordered is available for discount.  So the customer gets 1 free product 

and has to pay for the remaining four. 

 

 

If Max discount quantity is set to 3 – The discount will apply to 3 copies of the product and the customer will 

have to pay for the other 2. If the customer had ordered only 3 copies in this example then they would not 

have to pay anything. 

 

 

4.13.6.1 Max Product Quantity - All Matching Lines vs Distributed Over Matching Lines  

In the example below Max Product Quantity set to 1 

This will apply differently for a multiline order depending on whether the discount method is set to All 

Matching Lines or Distributed Over Matching Lines. For All Matching Lines it will allow a maximum of 1 to be 

discounted on each available line. For Distributed Over Matching Lines it will apply to a maximum of 1 across 

all available product lines 
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Example1 – All Matching Lines – Max Discount 1 and value of the voucher is set to €5. In the example below 

the customer has ordered 2 copies of each photobook they have ordered. One item in each line will be 

discounted to €5 and the second item will be full price.  i.e. item 1 first copy will be $5 and the second copy 

€50 so item total of €55 for item 1.  Item 2 first copy will be $5 the second copy will be full price €80 giving 

and item total of €85 for item 2.  

 

 

Example2 – Distributed Over matching Lines - Max Discount 1. In the example below the customer has 

ordered 2 copies of each photobook they have ordered. This will discount 1 product for all matching lines 

and set 1 product to €5. It will choose the first product in the list. i.e. item 1 first copy will be $5 and the 

second copy €50 so item total of €55 for item 1.  Item 2 will be full price. 
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4.13.6.2 Buy Qty Vouchers with max discount quantity  

For Buy qty get <discount> vouchers, the max discount quantity only applies to the copy of the product 

receiving the discount, not the amount of copies in the cart. The following example demonstrates how this 

applies to Buy Qty Get One Free 

Voucher Type – Buy Qty Get One free, Min Order Qty set to 2. This means the customer must order 2 copies 

of the book to revive a 3rd copy free. Therefore they must have 3 copies in the cart for the voucher to apply. 

Max discount quantity has been set to 2, This means the customer must have 6 copies of the product in the 

cart as it will only allow the 3rd and 6th copy to be discounted to free, based on the Buy 2 get One free setting 

Example 1: 6 copies in the cart, this will discount the maximum of 2 copies 

 

 

Example 2:  9 copies in the cart, this will discount only 2 copies as it has reached the maximum of 2 

 

Example 3: 5 copies in the cart, this will discount only 1 copy, due to the minimum order quantity being set to 

2, this means for every 2 copies a 3rd is discounted to free, therefore they need 6 copies to get 2 discounted 

copies 

 

Note: The max discount quantity or Buy Qty vouchers only applies to the max qty of discounted products, 

not the total number of copies in the cart.  
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4.14 Collect From Store 

Collect from Store allows the print provider to setup a number of different stores from which their customers 

can select to collect their order from. While the print buyer is ordering their project they will have the ability to 

select the shop location where they will pick up/collect their order. 

Collect from store option. This will open a store locator interface that will allow the print buyer to filter stores 

based on country / region or by entering some text (such as town). As the print-buyer changes their filter the 

web page will update to show a list of stores that are available. Once the print buyer has selected their 

required store they will continue the ordering process as normal (eg: paying online or paying in store should 

that option be available). 

 

4.14.1 Glossary 

Stores 

A store is created and defined by the print provider. A store must be created and assigned to a store group. 

It can also be assigned to a distribution centre. When creating a store the print provider can define the stores 

address, main contact details and can specify the opening times of the store. This information will appear to 

their customer in the shopping cart during the order process 

Distribution Centres 

A distribution centre is created and defined by the print provider. A distribution centre can be linked to a 

collection of stores. The distribution centre will not appear to the customer in the shopping cart. If a store is 

linked to a distribution centre then any orders to be collected from that store will initially be sent to the 

distribution centre 

Store Groups 

A store group allows the ability to group together a number of stores, for example by region or country. The 

store groups can be displayed to the customer in the shopping cart during the order process, allowing them 

to filter stores based on the store group selected. The store group names are decided by the print provider 

4.14.2 Login types 

System Administrator  

This has the same functionality as the current system administrator. They have access to all tabs on the web 

and can view and edit all data. They are responsible for system wide settings such as constants, payment 

methods and site administration. 

 



Taopix Control Centre and Online November 2018 Page: 117 of 251 

 

Creator Administrator 

A Creator Administrator can only upload products from Taopix Creator to the Taopix system via Upload 

System Data 

Production User  

A production user only has access to the production client. They can login and view/produce orders. They 

can’t login to Taopix control centre or login to the collect from store web to process orders 

Distribution Centre User 

Can login to their web portal and have access to orders that are sent to their distribution centre. They can 

process orders through to sending them to a store 

Store User 

Can login through their web portal and have access to all orders sent to their store. They can process view 

and process their own orders and mark them as paid and shipped to the customer  

Brand Owner  

This user can login to Taopix Control Centre and can only see the data export tab. This user will be 

specifically linked to a brand and the only action they can take is to export job information related to their 

brand. They have no visibility of any other Taopix Control Centre features 

Unlock System Account User  

An Unlock System Account user is used to unlock the Taopix System when a System Administrator locks 

themselves out of their account due to an incorrect number of login attempts 

 

4.14.3 Sites Section 

This section contains the information about any stores/distribution centres in the system. It also 

contains the store groups created.  

Site Administration 

Store or distribution centre data is stored under the site administration tab. Store information can be updated 

and changed by the system administrator. Any number of stores or distribution centre’s can be added or 

deleted. Sites can be made active or inactive. The following is a summary of the Store or distribution centre 

information that can be changed: 

Site Code – A unique code for this site 

Site Type – Either a store or a distribution centre 
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Site Name – The name of the store or distribution centre. This will appear to the customer in the shopping 

cart 

Site Contact  - This information will appear to the customer when they highlight the selected store in the 

shopping cart 

• First Name  

• Last Name 

• Telephone Number 

• Email Address 

• Site URL 

The following details are for the person at the site who will receive an email when an order is sent to their 

store 

• SMTP Recipient Name 

• SMTP Email Address 

 

Online - If online is not selected, the store is "offline". Therefore they cannot login as a store user to mark 

orders as received and therefore cannot trigger the customer email that says their order has arrived in store. 

If the store is offline the shipping email is sent from production as soon as ship is selected. 

Site Address 

This is the address of the site and will appear to the customer when they select their store during the order 

process 

 

Store Settings 

Distribution Centre – This allows a store to be linked into a distribution centre. The order will initially arrive 

at the distribution centre and from there will be allocated to a store 

Store Group – The allows you to link a store to a group of similar stores based on criteria, for example the 

stores could be grouped by location. See the section on store groups for how to create a store group 

Opening Times – This option allows you to fill in the opening times of the store. This can be done per 

language. The language that displays to the customer will depend on the language of the software they are 

running during the shopping cart process 

 

 



Taopix Control Centre and Online November 2018 Page: 119 of 251 

 

 

 

Store Groups 

Store Groups are a way of grouping a set of stores together so that in the shopping cart the customer can 

select a certain group and stores not in the group will be filtered out. For example a store group could be 

“London Stores” which would then only show stores located within London. Store Groups are created by the 

print provider and they decide on what the group is called and which stores belong in each group 

 

Adding New Store Group  

Code - The unique system code of the store group, this must be different from all other groups 

Name – This is the name of the group and will appear to the customer in a drop down menu list. This can be 

defined per language 
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This is the list of stores. In this example groups have been created for different regions in the UK. It is then 

possible to assign stores to one of the created store groups.  

 

NOTE: Every store must be assigned to a store group; therefore it is best practice to create store 

groups before creating the stores. 
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There payment method that can be used with Collect From Store. The payment method is called ‘Pay In 

Store’. This option would allow the customer to select in the shopping cart that they wish to pay for their 

order when they collect it from the store.  

 

 

 

The Pay In Store method is optional, the print provider can chose whether to offer this method or not by 

making it active/inactive in Taopix Control Centre. The method can also be edited, the name is what displays 

to the customer in the shopping cart and this can be changed. This can also be set multi language. 

NOTE: The payment method ‘Pay In Store’ must also be activated in the ‘Constants’ tab within Taopix 

Control Centre 
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4.14.4 Shipping 

There are some shipping configurations that must be setup in order to enable a Collect From Store method 

to appear in the shopping cart. This is setup within the Shipping tab. The first step is to define a shipping 

method. We then must define a zone for delivery. Finally we use shipping rates to tie a method to a zone and 

decide how much to charge for it based on the product weight 

 

4.14.4.1 Shipping methods 

 

We must add a shipping method. This is the method of how the order will be delivered to the customer. 

These are the options that appear to the customer in the shopping cart. For Collect From Store we have 

some extra options in order to setup a method that allows customer to select a store. 

Adding A Shipping Method 

Name – The name of the shipping option that appears to the customer in the shopping cart. This can be set 

per language. 

Requires Delivery – If the shipping method requires that the order is delivered or not. This then limits 

certain payment methods depending on this setting (for example if this is ticked on then ‘Cash On Delivery’ 

will not be available as an option) 

Default – This sets this shipping option as the default option selected in the shopping cart when the 

customer arrives at the shipping screen  

Collect From Store – This option means that this method is a ‘Collect From Store’ method and will have the 

store selection option with it in the shopping cart 

 

Options: 

Order Value Range – this can be used to limit where this shipping option becomes available. For example if 

you want this method to only become available once the order is valued at over £100 then the minimum 

value is 100. This can be set with or without tax 

NOTE: The following sections are only enabled once ‘Collect From Store’ has been ticked in the 

settings tab 

Collect From Store 

Logo – This allows the option of displaying a logo on the screen where the customer selects their store. It is 

recommended the logo does not exceed 620x100 pixels 
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Store Grouping 

Allow Grouping By Country Name – This option means that in the shopping cart the customer has the 

option of a dropdown displaying country names and the available stores in that country 

Allow Grouping By Region Name – This displays a dropdown with regions available within the country 

selected. If a region is selected then it will show all stores from that region only. 

Allow Grouping By Store Group Name – This provides a dropdown menu of the available store groups. 

The store groups are defined in the sites tab. You can also define the name of this field; this name will 

appear to the customer next to the menu. 

 

 

 

 

In the above example shows an example called the ‘Store Group’. This will then show all available stores 

groups in the shopping cart in a menu, as below: 

 



Taopix Control Centre and Online November 2018 Page: 124 of 251 

 

 

 

Address Search 

The address search function allows the user to type in text and it will search through the address of the 

store. For example if the customers enters ‘NE20’ it will bring up the ‘Newcastle Store’ as the postcode 

begins with ‘NE20’. The search checks all lines of the address and does a character match between what is 

typed and the address lines from the stores available. 

 

4.14.5 Shipping Zones 

A shipping zone must be setup in order to use the Collect From Store shipping method. We can then use 

shipping rates to tie together the shipping method with a zone. A shipping zone is setup per country. You can 

tie multiple countries into a shipping zone. For example a shipping zone could be made for ‘EUROPE’ which 

would tie in many countries. You can Add, Edit or Delete shipping zones 
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4.14.6 Shipping Rates 

Shipping Rates link a the shipping method and shipping zone and allow a price to be defined for the method 

depending on the zone. Shipping rates is also where we can fill in our shipping weights table and assign the 

shipping rate to a license key.  

Shipping Method - The shipping method to be used in this shipping rate 

Shipping Zone - The zone that this rate applies to i.e. UK 

Product - The product that this rate applies to 

Order Value Range - This limits this particular shipping rate to only show to the customer if their order value 

falls between the values set in minimum/maximum order range. If no range is set then it will not take the 

order value into account 
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License Key 

The license key(s) that this rate applies to. If default is selected then this rate will apply for all license keys 

using the product selected and for the shipping zone specified 

Shipping Weight 

The shipping weights range table allows you to define the price the customer pays depending on the 

shipping weight.  

Collect From Store 

Store Groups – This is a list of the available Store Groups (see Store Groups section on how to create 

these). This rate will apply to the store groups selected in this window. You can apply one rate to multiple 

store groups 

Pay in Store – This option allows you to decide whether, for this particular shipping rate, whether you wish 

to allow the customer to pay in store. The following options are available: 

Allow Pay in store – This allows the customer to select pay in store as an option in the payment screen. 

They will still be able to select other payment methods available 

Do Not Allow Pay In Store – This option does not allow Pay In Store to be available to the customer 

Pay In Store Only – This option means that Pay In Store will be the only payment method available 

NOTE: Collect From Store must have a shipping rate setup, even if the charge is zero, otherwise it 

will not display to the customer in the shopping cart 



Taopix Control Centre and Online November 2018 Page: 127 of 251 

 

 

 

4.14.7 Shopping Cart 

Collect from store will appear as an option within the Taopix shopping cart. The customer will be able to 

select their store from a list of available stores. Initially the collect from store method will appear in the 

shipping selection window with a button which takes them to the store selection screen 
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Upon selecting the ‘Select Store’ button, the customer is taken to a new window where they can pick their 

store. The stores will appear in the list once a filter option is selected. If they select ‘All’ stores it will display 

all stores. The customer can also be given the option of filtering by a region drop down(see shipping method 

section on how to allow this option to appear).  

4.14.7.1 Store Selection 

The store selection screen allows the customer to pick the store they will collect their order from. The setup 

below has all the filter options switched on. Therefore the customer can filter by country 

 

The Customer can use the filter options to narrow down the stores that will appear in the list. The filter 

menu’s available are: 

4.14.7.2 Country 

The Country menu will show all the countries where stores are available, allowing the customer to use this to 

show only stores from their selected country (this option can be switched off within the shipping method, see 

shipping method section). 

4.14.7.3 Region 

This menu will become active once a country is selected. It will then display regions of the country selected. 

This will only work for countries whereby regions are available to select in the Taopix address form  Upon 

selecting the country the region dropdown allows a region to be selected, this will filter stores only for that 

region 
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4.14.7.4 Store Group Name 

This option can be enabled to filter by store groups. The name of this field is decided when setting up the 

shipping method (See shipping method section for further details). 

The stores are shown in the store list. It displays the name of the store and the store address underneath. 

The customer must choose a store by selecting the radio button next to the available stores. There is also a 

more information button next to each store. If the customer clicks on the information button it will display the 

store address, store contact details and the store opening times 
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The opening times, store address and contact details are defined with the sites tab. The opening times can 

be set per language. See sites section on how to define these options. 

Once the customer has selected the store, they are taken to the payment page. If ‘Allow Pay In Store’ is the 

option setup within the ‘Shipping Rate’, then ‘Pay In Store’ will appear to the customer at the payment 

screen. 

 

4.14.8 Distribution Centre 

If the customer has selected the collect from store option, once the order has went through Taopix 

production, it then must be delivered to either the store directly or to a distribution centre who will then deliver 

it to the store. A distribution centre allows the printer to ship orders to one location; the distribution centre is 

then responsible for shipping the orders to the correct stores.  

The distribution centre will be given a unique login where they can log into the Taopix system and process 

the orders through their workflow (see Users section to setup distribution centre logins). When they first login 

they will be taken to the screen below 
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The orders list will display some basic order information as well as the current status of the order. the intial 

screen will show orders with the status of ‘Shipped to Distribution Centre’. Once an order has been marked 

as received it will be moved out of this queue and into the received orders queue. Once an order is selected, 

the 3 buttons become active. The 3 buttons are: 

4.14.8.1 Show Details 

This will bring up all details of the order. It will contain the ‘Order Information’, the ‘Billing Information’ and the 

customers ‘Contact Information’ 

 

 

4.14.8.2 Mark As Received 

This will mark the order as received at the distribution centre and will move it into the received queue 

Once an order has been marked as received, the distribution centre then has the option to ‘Mark As Shipped 

To Store’. This will then move the order into the ‘Shipped To Store’ queue. Once the job reaches the point of 

being ‘Shipped To Store’ then the store itself can login and process the job from there (see Store Login 

section).  

A job can also be moved back through the workflow i.e. once an order has been marked as ‘Shipped To 

Store’, the option to ‘Mark As Not Shipped To Store’ becomes available. This moves the job back into the 

‘received’ queue until it is ‘Marked As Shipped To Store’ once again 

To switch between the different queues, simply select a queue from the menu. There will only be 3 different 

queues for a distribution centre. The orders that come into this distribution centre will always be in 1 of these 

queues. The ‘Refresh’ option allows them to refresh the order queue. Once an order is sent to the 

distribution centre an internal email is fired off to the distribution centre informing them that an order has 

been sent to their centre. The email this goes to can be defined in the site information (see Sites Tab 

section). 
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4.14.8.3 Search Function 

The Search function allows the distribution centre to search through a list of orders for one specific order. 

You must type at least 3 characters for the search to run, it will then run automatically. You can only search 

through the fields available in the orders list. Each of the columns in the order list can also be sorted to help 

look manage the list and find certain orders 

NOTE: Setting up a distribution centre is optional; an order can be sent directly to a store to avoid 

the distribution centre workflow 

 

4.14.9 Store Login 

Once an order has been produced through Taopix production, it will then be sent to the store (provided the 

store is not attached to a distribution centre). This allows a store user to login and manage an order through 

from receiving it from the printer to the customer collecting. (See User’s section to setup store logins).  

 

 

The initial view will be the orders that have been sent to the store either directly from the printer or via a 

distribution centre. The orders in red mean that these orders have not been paid for; therefore the ‘Payment 

Confirmation’ column on these orders is set to ‘No’. For example if the customer selected to ‘Pay In Store’ 

then their payment would not be confirmed. Once the order has had its payment confirmed it will change to 

black. 

4.14.9.1 Show Details 

This will bring up all details of the order. It will contain the ‘Order Information’, the ‘Billing Information’ and the 

customers ‘Contact Information’. 
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4.14.9.2 Mark as Received 

The ‘Mark As Received’ option will move the order into the ‘Received ‘queue and update its order status. 

Once the order has been moved to the received queue we then have the option of confirming payment and 

marking the order as collected. 

NOTE:  An email will be automatically sent to the customer at this point informing them that their 

order is now available to collect from their chosen store.   

 

Order Queues 

There are 3 queues within the store login workflow. Orders will be moved through these queues depending 

on their status. Initially an order will sit in the ‘Not Received’ queue until the store has received the order. 

They can then mark it as ‘Received’ which will move it to the ‘Received’ queue. When a customer collects 

their order, the store can then mark the order as ‘Collected’.  Each queue can be accessed by selecting the 

queue you wish to view from the menu. The actions available will depend on which queue the job is currently 

in.  

 

 

 

4.14.9.3 Order Payment And Collection 
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Once an order has been received at the store and is in the ‘Received’ queue, it can then be marked as 

collected and payment can be confirmed. Once an order is selected, the store user can then select ‘Mark As 

Collected’, this bring up the confirmation window. 

 

 

Firstly a date and time can be selected to confirm exactly when the customer collected and paid for their 

order. There is also the option here to mark the order as paid or not paid. If ‘Mark As Not Paid’ is selected a 

warning will appear to check that you want to mark the order as collected but not paid for. It will then move 

the job to the ‘Collected’ queue and set the status to ‘Collected By Customer’. From this point the order can 

be moved back a step to the ‘Received’ queue should it be necessary.  

 

4.14.9.4 Search Function 

The Search function allows the store to search through a list of orders for one specific order. You must type 

at least 3 characters for the search to run, it will then run automatically. You can only search through the 

fields available in the orders list. Each of the columns in the order list can also be sorted to help look manage 

the list and locate certain orders within the list. 

4.14.10 Email Templates 

There are some specific email templates that relate to the Collect From Store workflow. These are a mixture 

of emails sent to the customer and internal emails. All these emails are sent automatically upon a trigger, for 

example an order being marked as shipped. These emails can all be customised. (For further details on how 

to customise the emails please see the Taopix Control Centre Customisation manual). The following emails 

are Collect From Store related emails: 

Customer_orderreadytocollect 

This email will be sent to the customer at the point the store user marks the order as received. Once the 

order is confirmed as being received in the store login screen the email is sent immediately 

NOTE: This is the only customer email, the following emails are only sent internally 
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distributioncentre_ordershipped 

This email is sent to the distribution centre once the order is marked as ‘Shipped’ in the Taopix production 

client. The email address that receives this message can be defined in the ‘Site Administration’ tab (see Site 

Administration section) 

store_ordershipped 

This email is sent to the store once the order is marked as ‘Shipped’ in the Taopix production client. The 

email address that receives this message can be defined in the ‘Site Administration’ tab (see Site 

Administration section). 

 

4.14.11 Export Events 

Export events are the creation of either an XML or TXT file depending on a certain event being triggered 

within the software. Each time one of the triggers happens then the file will be created in the specified 

location. 

For example the event ‘ORDERCREATED’ will produce a file each time an order is created and it will 

contain all the order information. In export events you can also specify where the file is output, this will be a 

location on your Taopix server. 

For example ‘C:/Taopix Outputs/Order Created’.  A file with all the order information will be created and 

output to this folder every time an order is placed. The directory paths can also contain Taopix predefined 

tags. These tags define certain information to be included in the directory paths. For example a tag of 

[EVENT] would include the event trigger code of the trigger that was initiated. For example a directory path 

could be defined as C:\Directory\[EVENT]\AnotherDirectory 

There are specific export events related to Collect From Store, these events are listed below with their 

meanings: 

SHIPPEDDISTRIBUTIONCENTRERECIEVED – This event occurs when the distribution centre marks an 

order as received in their distribution centre order list 

SHIPPEDDISTRIBUTIONCENTRESHIPPED - This event occurs when the distribution centre marks an 

order as shipped in their distribution centre order list 

SHIPPEDSTORECUSTOMERCOLLECTED - This event occurs when the store marks the order as collected 

in their store’s order list 

SHIPPEDSTORERECIEVED - This event occurs when the store marks the order as received in their store’s 

order list 
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4.14.11.1 Editing an export event 

If an export event is highlighted it gives the option to edit it. This would be where the output location, output 

filename, language and file type can be specified.  

• Event Code – The code of the export event, this is read only 

• File Path – The location where the XML or TXT file will be output. This must be set in the format of 

C:\Directory\SubDirectory 

• Filename format – The naming convention of the file when it is output. See Export Event Tags section 

• Language – The output language of the XML/TXT file 

• Export Format – The format that the file is output in 

• Include Payment Data – Specify whether to include data on the order payment within the output file 

 

Filenames can contain the following export event tags. For example the name myfilename – [EVENT] would 

contain the filename as normal and replace the [EVENT] tag with the event code that had just been 

executed. 

Filenames can also be made up of complete tags for example you could have: 

[EVENT][DATE][TIME][LOGIN] 

Tag Description Trigger Supported 

[EVENT] The event code of the trigger that was initiated. All Event triggers 
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[DATE] The date of when the trigger was initiated. All Event Triggers 

[TIME] The time of when the trigger was initiated. All Event Triggers 

[ORDER] The order number for which the trigger initiated Taopix™ Production Triggers 

[REF] The upload reference number of the order for 

which the trigger was initiated. 

Taopix™ Production Triggers 

[LICENSE] The License Key of the order for which the 

trigger was initiated. 

Taopix™ Production Triggers 

[BRAND] The Brand Code of the order for which the 

trigger was initiated. 

Taopix™ Production Triggers 

[PRODUCT] The Product Code, which belongs to the order 

for which the trigger was initiated.  

Taopix™ Production Triggers 

[LOGIN] The Login ID of the customer for which the 

trigger was initiated. 

Taopix™  administration  

customer triggers 
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4.15 Taopix Data Deletion 

 

This feature enables the deletion of user’s personal data and permanent disabling of those accounts. This 

includes data from user’s accounts and their orders and deletion of relevant project data and associated 

assets. This data will not be removed immediately and will go through various processes before all data is 

finally deleted. The customer can request that their data is removed and they are given a grace period 

whereby they can stop the deletion from taking place. The deletion can be stopped by the customer simply 

logging into their account. It is also possible to immediately prevent a customer from logging into their 

account once they have deleted their account. 

It is the licensee’s responsibility to read and understand how the feature works and the impact this 

will have before enabling this feature 

 A customer can only have their personal data deleted if they have no active orders in the Taopix system. If 

there are any uncompleted orders associated with that customer, including original orders, re-orders or 

shared orders, these will need to be completed or cancelled in Taopix Production.  

 

4.15.1 Data removed when enabling data deletion 

Enabling data deletion will remove the following data from the Taopix system. The following is a list of data 

removed and the database schema(s) affected: 

Table Fields Notes 

SHAREDITEMS All All information relating to the 
sharing of orders. 

ORDERTHUMBNAILS All All entries relating to 
thumbnails created for the 
previews. 

ORDERSHIPPING Shippingcustomername 

shippingcustomeraddress1 

shippingcustomeraddress2 

shippingcustomeraddress3 

shippingcustomeraddress4 

Shippingcustomerpostcode 

Shippingcustomertelephonenumber 
Shippingcustomeremailaddress 

Shippingcontactfirstname 

Shippingcontactlastname 

The name and address 
information, including any 
contact details for each order.  

ORDERITEMCOMPONENTS setname Any names of single print 
sets are given generic names 
to remove possible personal 
information. 

ORDERITEMS Shareid 

Projectname 

Jobticketoutputsubfoldername 

Pagesoutputsubfoldername 

Cover1outputsubfoldername 

Cover2outputsubfoldername 

xmloutputsubfoldername 

Jobticketoutputfilename 
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Pagesoutputfilename 

Cover1outputfilename 

Cover2outputfilename 

xmloutputfilename 

ORDERHEADER Designeruuid 

useripaddress 

Billingcustomeraccountcode 

Billingcustomername 

billingcustomeraddress1 

billingcustomeraddress2 

billingcustomeraddress3 

billingcustomeraddress4 

Billingcustomerpostcode 

Billingcustomertelephonenumber 
Billingcustomeremailaddress 

Billingcontactfirstname 

Billingcontactlastname 

Billingcustomerregisteredtaxnumbertype 

billingcustomerregisteredtaxnumber 

Personal and billing address 
information 

CCILOG Transactionid 

Authorisationid 

Cardnumber 
Cvvflag 

Payeremail 
Payerid 

Formattedtransactionid 

Formattedauthorisationid 

Formattedcardnumber 

All personal information 
saved as part of the payment 
process. 

METADATA Keyword fields 

 

Keyword fields which may 
contain any personal 
messages 

USERS Login 

Password 

Accountcode 

Address1 

Address2 

Address3 

Address4 

Postcode 

Telephonenumber 
Emailaddress 

Contactfirstname 

Contactlastname 

Registeredtaxnumbertype 

Registeredtaxnumber 
sendmarketinginfo 

All address and contact 
information for the customer, 
including any tax number 
information. 

TAOPIXONLINEASSETS (Online) 

 
All fields in the following tables: 
ASSETPROJECTLINK 
ASSETS 

 

TAOPIXONLINEPROJECTS (Online)) All fields in all tables All fields are affected in all 
tables in this schema 

TAOPIXONLINEWORKING (Online) All fields in all tables All fields are affected in all 
tables in this schema 
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In addition to this data being removed, the following files will also be removed: 

System Files 

Taopix Control Centre User’s order files for ordered projects. These are the order files uploaded by the 

customer to the Taopix Server. 

User’s order thumbnail files (the files used for the preview in my account). 

Taopix Online The following data will only be removed if the Taopix Online Purge Task is 

enabled and configured correctly. See Data Retention Policies (Clean Up 

Options). 

User’s Assets. These are the pictures uploaded by the user. 

Users Project Data, such as the user’s project and all information relating to that 

project. 

Taopix Production The customer’s order files for any orders they have placed are removed from 

Taopix Production. This will only occur for orders that have been completed or 

cancelled in production. If the user has any active orders then it is not possible to 

delete their data until the order has been completed or cancelled.  This process 

will delete files in the production folders for downloaded, decrypted, converted 

and printed orders.  

 

IMPORTANT: The Data Deletion feature DOES NOT delete production files that have been sent to an 

output device. These will need to be manually deleted. 
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4.15.2 Enabling Data Deletion 

Data deletion is enabled on a per brand basis. To enable data deletion for a brand, edit the brand and go to 

the data deletion tab 

 

When data deletion is enabled the licensee must agree to the terms and conditions of enabling this feature. 

Please read these terms carefully before enabling this feature. 

 

 

4.15.2.1 Administrators can delete user’s personal data  

 

An Administrator user can always delete a customer’s personal data. The difference with the delete option 

and the delete account data option is that the delete option will only delete the customers record. Deleting 

their account data will keep the record but delete all of the customer’s personal information.  

In the Customers tab, select the user that is to be deleted and click on the ‘Delete Account Data’ button 

along the top. 
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The licensee will be asked to confirm the deletion of the user’s account data. 

 

Once confirmed, the Account Status for that user will change to ‘Redaction Authorised’. The data removal 

will be scheduled according to the notification days set for this brand. 

 

Customer records can be filtered by account status using a drop-down list in the top-right corner of the 

Customers tab. By default, this filter is set to Show All. 

 

 

4.15.2.2 Users can request deletion of their own personal data  

 

The option for users to request deletion of their own personal data is enabled on a per brand basis. To 

enable this option, edit the brand and go to the data deletion tab. With the Personal Data Deletion option 

enabled, go to the User Settings and select ‘Users can request deletion of their personal data’. Click the 

Update button to save the changes. 
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With this option enabled, when a customer logs into their account, there will now be an option for the user to 

Request Personal Data Deletion. 

 

If the customer clicks on this button, they will be asked to confirm their request. If they select ‘Yes’, the user 

will be logged out of their account.  

 

A confirmation email will be sent to the customer notifying them of the date that their data removal is 

scheduled for, according to the notification days set for this brand. An email will also be sent to the 

administrator to notify them of this request. The user can cancel this request by logging into their account 

before the scheduled removal date.  

The administrator must then approve or deny this request. In the Customers tab, select the user that has 

requested the data deletion. The account status for that user will be set to ‘Redaction Requested’.  

 

Click on the ‘Delete Account Data’ to approve the request or ‘Decline Request’ to cancel the deletion 

request. 

 

The account status for that user will be set to either ‘Redaction Authorised’ or ‘Redaction Declined’ 

depending on the action taken. 
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4.15.2.3 Users can delete their own personal data – Personal data will be removed Immediately  

 

NOTE: This option will prevent a customer logging into their account once they have requested to 

delete their data, there will be no grace period and their account will be made inactive with immediate 

effect.  

The data will be permanently deleted once the TAOPIX_DATADELETION task has ran through it checks to 

determine when an account can be deleted. The frequency of this task will determine how long the period is 

between a customer deleting their account and all of that customers data being permanently erased from the 

system 

The option for customers to delete their own personal data immediately is enabled on a per brand basis. To 

enable this option, edit the brand and go to the data deletion tab. With the Personal Data Deletion option 

enabled, go to the User Settings and select ‘Users can delete their own personal data’ option, then select 

‘Personal data will be removed immediately’. Click the button to save the changes. 

 

With this option enabled, when a customer logs into their account, there will now be an option for Immediate 

Personal Data Deletion. 

 

If the customer clicks on this button, they will be asked to confirm their request. If they select ‘Yes’, they will 

be logged out of their account. They will no longer be able to login to their account once this confirmation has 

been accepted. 
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A confirmation email will be sent to the user notifying them that their personal data is removed from the 

system and this will be carried out with immediate effect. The user cannot cancel this request and they will 

be locked out of their account.  

 

 

4.15.2.4 Users can delete their own personal data – Personal data will be removed after the 
configured number of days 

 

The option for customers to delete their own personal data is enabled on a per brand basis. To enable this 

option, edit the brand and go to the data deletion tab. With the Personal Data Deletion option enabled, go to 

the User Settings and select ‘Users can delete their own personal data’. Then choose ‘Personal data will be 

removed after the configured number of days’.  Click the button to save the changes. 

 

The configured number of days determines how long after a data deletion request has been made before it is 

due to be removed. The data deletion scheduled date will be the configured number of days from the date 

the deletion request was made.   

To set the configured number of days, edit the brand and go to the data deletion tab. The minimum value for 

configured number of days is 7. Click the Update button to save the changes. 

 

With this option enabled, when a customer logs into their account, there will now be an option to Activate 

Personal Data Deletion. 
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If the customer clicks on this button, they will be asked to confirm their request. If they select ‘Yes’, they will 

be logged out of their account.  

 

A confirmation email will be sent to the user notifying them of the date that their data removal is scheduled 

for, according to the notification days set for this brand. The user can cancel this request by logging into their 

account before the scheduled removal date.  

 

4.15.3 Protect a certain customer account from redaction 

Certain customer accounts can be protected from redaction. This can be done by editing the customer’s 

account under the Customers section in control centre and ticking the Protect From Redaction option.  

 

Customers that have this option enabled will not be able to request or activate personal data deletion via 

their account page, even if these options are enabled for that brand. Administrators will also be unable to 

delete customer accounts that are protected from redaction. 
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4.15.4 Enabling the Data Deletion Scheduled Task 

The Scheduled Task must be made active in Taopix Control Centre. The scheduled task is named 

‘TAOPIX_DATADELETION’. How often and when this Task runs is controlled by changing the Interval Type 

and Interval Value in this task. This can be done by editing the task. 

 

 

 

 

 

4.15.5 Running the Data Deletion Scheduled Task 

 
When the Data Deletion scheduled task is run, any customers that are flagged for deletion will be handled 
according to their current redaction state. 
 
 
 

4.15.5.1 Queued for Redaction 

 
Any customer accounts that are authorised for redaction where the scheduled redaction date is in the past 

will have their redaction state set to ‘Queued for Redaction’. If immediate data deletion is enabled all 

customers who delete their personal data will be immediately set to this status. They will also be set to 

inactive, preventing the customer from logging into their account. 

 

 

 
 
 
 

4.15.5.2 Redaction in Progress 
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Any accounts that are queued for redaction will have their redaction state set to ‘Redaction in Progress’. At 

this point, 4 scheduled events will be created for each of these accounts. 

 

 

 

When these scheduled events are run, this will remove any associated project and order files. Once all of 

these events have completed their task, the customer’s personal details will be removed. The customer’s 

username will be replaced with their user ID number. Once this process is finished, the redaction state will be 

set to ‘Redaction Complete’. 

 

 

 

 

4.15.6 Data Deletion Email Templates 

There are some specific email templates that relate to Data Deletion. These are a mixture of emails sent to 

the customer and internal emails. These emails can all be customised. (For further details on how to 

customise the emails please see the Taopix Control Centre and Online Customisation manual). The 

following emails are Data Deletion related emails: 

admin_requestforredaction 

This email will be sent to the administrator of the Taopix system, this email is generated when the customer 

requests that their personal data is deleted 

customer_requestforredaction 

This email is sent to the customer when they request their personal data is deleted and the setting in the 

brand is set to a configured number of days before their account is deleted. The email will inform the 

customer how long they have to cancel the request before their details are removed 

customer_immediateredaction 

This email is sent to the customer when they request their personal data is deleted and the setting in the 

brand is set to personal data will be deleted immediately. The email will inform the customer that their 

request will take immediate effect and the can no longer sign in to their account.  

4.16 Hide Inactive Items within Control Centre 

Many items within Taopix Control Centre can be made Active and Inactive, this is the primary way of 

hiding/showing items to the end user. These options appear across almost every section within Control 

Centre 
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There is an option on the following screens to hide inactive items, this will remove them from the list 

temporarily to allow easier management of items. They will return once the filter is disabled or if the licensee 

leaves the page and then returns. The setting does not persist after leaving the screen it is currently enabled 

on. The option to hide inactive items appears in the top right corner 

 

Enabling this option will hide any items currently with a status of inactive. On the backgrounds, masks, 

frames and scrapbook screens, the option Disabled Online is not used, only the Active/Inactive options are 

used for hide inactive. The following screens currently have this option: 

• Products        

• Users 

• Site Admin 

• Shipping Rates 

• Customers 

• Single Vouchers 

• Gift Cards 

• Branding 

• License Keys 

• Product Collections 

• Backgrounds 

• Masks 

• Scrapbook Pictures 

• Frames 

• Component Categories 

• Components 

 

4.17 Export my customers data 

It is possible in Taopix Control Centre to export your customers data to a file (currently in CSV or TSV file 

format). This option is available in the customers tab in Taopix Control Centre 

 

This allows data to be exported to either a CSV or TSV file. This feature exports customer data by queuing 

requests on the server to export the data, that can be retrieved from the Taopix Control Centre server once 

the export is completed (this happens when the Customer Data task runs). You will be notified by email 

when the exported data is available to retrieve. To specify the location of the exports, you must log onto your 

Taopix Control Centre server, then: 

1. Open the configuration file …taopix/mediaalbumweb/config/mediaalbumweb.conf 

2. Add the following variable, setting the path to the location you wish the exports to be stored, the 
default location is listed below: 
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• PRIVATEDATAEXPORTPATH=C:/taopix/MediaAlbumServer/Private/DataExports 

Once this has been saved, the data can then be exported using the option in Taopix Control Centre.  

 

The customer data can then be filtered based on various criteria within the Taopix Control Centre system. 

Run Export will create an event which will then generate the file in the server location specified. An email will 

be sent to the Administrator user specified in the brand once the export has successfully run.  

4.18 Unsubscribe all customers from marketing 

NOTE: Care must be taken when enabling this feature as this may generate and send a large amount 

of emails. The licensee is responsible for ensuring their mail server can cope with the increased load 

as this will email every customer connected to a brand.  

This feature was done as part of the GDPR compliance laws, please see this article for full details 

https://taopixhelpdesk.zendesk.com/hc/en-gb/articles/360003616133-Using-Taopix-features-to-help-with-

GDPR-compliance 

Taopix has the option to unsubscribe all customers from marketing. Taopix has had an option for a customer 

upon registration to subscribe into a communication preference (either subscribed or unsubscribed). This 

allows the licensee to market to those customers who have subscribed to receive these marketing 

communications. Due to new data protection laws, it may be that a licensee wishes to unsubscribe all their 

current customers from marketing communications for a specific brand. To do this there is an option per 

brand on the settings tab to Unsubscribe all customers 

 

As the warning below suggests when clicking this option, this will unsubscribe all customers connected to 

that brand and send them an email to notify them that they are now unsubscribed from marketing. This email 

template can be modified by the licensee.  

https://taopixhelpdesk.zendesk.com/hc/en-gb/articles/360003616133-Using-Taopix-features-to-help-with-GDPR-compliance
https://taopixhelpdesk.zendesk.com/hc/en-gb/articles/360003616133-Using-Taopix-features-to-help-with-GDPR-compliance
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4.18.1 Scheduled Tasks 

As this could produce a large amount of emails and update a large number of customer records depending 

on the number of registered customers for that brand, this action is deferred to the 

TAOPIX_MASSUNSUBSCRIBE task for updating the records and the TAOPIX_BULKEMAIL task for the 

creation of the emails. These tasks can be found within the Scheduled tasks tab of control centre (The tasks 

must be active for the customers to be marked as unsubscribed and emails to be sent).  

 

The TAOPIX_MASSUNSUBSCRIBE task will batch the unsubscribe updates into batches of 30,000 users. 

Each event for this task will contain a maximum of 30,000 customers to update. If there are more than 

30,0000 customers, then a second event will be created to run once the first has completed. This process is 

repeated until all records are updated.  

The TAOPIX_BULKEMAIL task is set to run every 1min as the default. This value can be increased for 

example if you wish to take some of the load off your mail server and give it more time to send out all of the 

unsubscribe emails. 
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4.18.2 Email Settings 

There are 2 new parameters located in the mediaalbumweb.conf to control the frequency and number of 

emails sent as part of the BULKEMAIL task.   

#TAOPIX_BULKEMAIL Task Settings 

BULKEMAILTASKBATCHSIZE=100 

BULKEMAILTASKDELAY=3 

BULKEMAILTASKBATCHSIZE controls the number of emails sent each time the BULKEMAIL task runs. By 

default, this is 100 emails. The BULKEMAILTASKDELAY setting is set to 3 seconds by default, this means 

that an email is sent every 3 seconds for the duration of that task.  

NOTE: if you wish to unsubscribe all customers but send no emails, the TAOPIX_BULKEMAIL task 

can be made inactive.  

4.18.3 Taopix Marketing Opt In Information 

Taopix stores the date and time a customer opts in to receive marketing. This can be found by using the 

customer data export option described above.  

4.19 Taopix Order Data Deletion  

Care must be taken when enabling this feature as this will permanently delete production data for 

projects and users personal information. Once deleted, these orders can no longer be produced, and 

any personal data associated with the project will be deleted.  

This feature will delete all production data related to orders that have ben completed or cancelled in 

production. Active orders are not included in this clean up. The feature will also delete personal data relating 

to an order. The feature can be enabled in Taopix Control Centre for each brand. This is done under the 

Data Management section.  

 

The feature must be enabled on a per brand basis, the licensee should fully understand the impact of this 

feature before it is enabled. Once enabled, the minimum value that can be set is 7 days. This will wait until 

an order has been cancelled or completed for 7 days before deleting. The value can be increased.   

Taopix recommends settings this to a high value as the first time its enabled it may have a large 

amount of orders to process 
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Enabling this feature will delete the following data: 

Taopix Production Output Files 

This will delete the PDF/JPEGS/TIFF printed files that have been sent to the hot folder. This is specified in 

the Output Device in the Output Path.   

Production Data Files 

This will delete all production files for the orders that meet the clean up criteria. Production files are deleted 

in the following locations: 

FTP Root Path – The location that customers will upload their orders to, typically in 

MediaAlbumServer/Public/Orders. 

Production Orders Folder – This is the folder specified in the Order Data Path in the production client. 

Production Data Folders – These are the set of folders that contain the production data for orders, this is 

specified in the Production Data Path in production. This includes the Orders, Decrypted Files, Ready To 

Print and Printed folders. 

Order Data Thumbnails – these thumbnails are used for previews and are stored on the control centre 

server, they are typically located in MediaAlbumWeb/webroot/OrderData/Thumbnails/pages. 

Personal Data Against The Order – Taopix will also delete all personal data stored against an order. This 

includes Customer Name, Project Name, Shipping Address and Billing Address details.  

Once this has ran, the order will still exist within the Taopix system but will not be visible to production. The 

customer can still see the order in their order history but they cannot perform any actions on the order 

(reorder or share, desktop orders will lose the ability to preview).  

If an order has other linked orders (reorders for example), where the original is eligible for deletion, but the 

reorder is not eligible (has not been cancelled/completed for example), this order will not be cleaned up and 

will be checked again 5 days later to see if the reorder is now eligible to be deleted.  

4.20 Data Retention Policies (Clean Up Options) 

The data retention policies option can be used to clean up project types (Taopix Online and Desktop) and 

end user assets(TAOPIX Online) in a TAOPIX system. By default, the data retention option is disabled. This 

option can be used to clean up both project records from the Taopix database(s) and images stored on the 

image servers that are linked to deleted projects. This option can also be used to clean up ordered projects 

from both Desktop and Online. 

NOTE: Enabling this option will result in Taopix projects and Taopix Online assets being 

permanently removed from the Taopix system. We recommend the licensee fully understands this 

feature before it is enabled. Please contact your local Taopix representative if you have any 

questions.  
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4.20.1 Creating A Policy 

There are a number of different clean up options which can be configured to clean up certain projects, orders 

and assets when adding a new policy. These allow the ability to clean up projects in different states and 

projects that have not been accessed for a certain period of time. 

 

The licensee can create different policies and assign them to brands. Only one policy can be set against a 

brand, therefore the licensee should create a data retention policy for each brand. The policy options are;  

• Unused Assets: 
o Unused assets are assets that have been added to a project by the end user but not used 

on the pages 

• Guest Projects: 
o Guest projects are projects where the end user has started an online project but not signed 

in or registered 

• Unsaved Projects: 
o Unsaved projects are projects where the end user has started an online project and has 

signed in or registered but not saved their project 

• Unordered Projects: 
o Unordered Projects are projects where the end user has signed in or registered, has saved 

their project but has not ordered it 

• Ordered Projects: 
o Ordered Projects are projects where the end user has placed an order for this project  

 
For ordered projects, this will remove the records from the Online database and prevent reordering but the 

order will still appear in the orders list, allowing the customer to preview their order.  

 

The licensee must specify which projects are deleted and how often projects and assets are cleaned up in 

the Taopix Online system. This is done by configuring the Days Dormant and Days until Purge settings. An 

email can be sent to warn the customer their project will be deleted unless they access it.  

 

4.20.1.1 Days Dormant  

This option controls which projects to purge based on how long since the project or asset was last opened or 

used. For example, setting Days Dormant to 3 will purge any projects that have not been opened in 3 or 

more days. The Days Dormant setting for unused assets will only delete unused assets in projects that have 

been dormant for the amount of days set against unused assets. 

NOTE: the minimum days dormant setting for ordered projects is 90 days. This means that ordered projects 

that have been opened or modified in the last 90 days cannot be deleted 
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4.20.1.2 Days Until Purge 

This option controls how many days until the project is actually purged from the system. If set to 1 then the 

project will be flagged for deletion in 1 day(s) time. If the Email option is enabled the minimum setting is 7 

days, this allows the end user 7 days to open their project to avoid it being purged 

For ordered projects, in order for the customer to prevent the project being deleted, the licensee must enable 

the option to allow the project to be modified from the Taopix Production client. This will require the customer 

to contact the licensee and request that the project be enabled for modification, this is specified in the email 

the customer will receive should emails be enabled 

4.20.1.3 Send Emails 

Ticking the send email option for a project type will enable an email that is sent to the end user informing 

them that their project will soon be removed due to inactivity. It will list the projects that have been marked for 

deletion by their Project Name and list the date they will be removed. This email will be sent once the project 

has been marked for deletion by the Taopix Online Purge Task. The project is marked for deletion when if it 

meets the criteria described earlier. The end user must then open their project to remove it from the deletion 

list or contact customer services if the project is part of a completed order.   

 The email template(s) can be found on the Taopix Control Centre server in: 

<drive>\TAOPIX\MediaAlbumWeb\Customise\email\ 

The email templates begin with customer_flaggedforpurge_ and there is a different template for each of the 

scenarios (unsaved project, Unordered project and Ordered project).  

 Taopix recommends modifying both the html and text versions of the emails to include your company name 

and any further information you wish to supply to the customer.  

4.20.1.4 Email Frequency 

The frequency of the emails sent to the customer informing them that their project will be removed. By 

default, the email is sent daily until the project is removed but this can be increased. For example, entering 3 

will send the customer a reminder email every 3 days. The email is generated and sent once the purge task 

runs (this setting may not be respected if the purge task interval type is set to days and the interval value is 

greater than the email frequency value). 

 

4.20.2 Setting a policy per brand 

Once the data retention policies are created, they must be assigned to a brand. Projects will only be purged 

if the brand they belong to has a data retention policy set against it. This is controlled by editing a brand and 

setting a policy in the Online Designer Settings. Only one policy can be set per brand.  
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4.20.3 Enabling the Scheduled Task 

The Scheduled Task must be made active in Taopix Control Centre. The scheduled task is named 

‘TAOPIX_ONLINEPURGETASK’. How often and when this Task runs is controlled by changing the Interval 

Type and Interval Value in this task. This can be done by editing the task. 

 

 

 

 

 

4.20.4 Taopix Data Retention Email Templates 

There are some specific email templates that relate to Taopix Online Data Retention. These are all emails 

sent to the customer. These emails can all be customised. (For further details on how to customise the 

emails please see the Taopix Control Centre Customisation manual). The following emails are Data 

Retention related emails: 

4.20.4.1 customer_flaggedforpurge_old 

This email will be sent to the customer who has unordered projects informing them which projects are to be 

purged and on what date they will be deleted. The customer will need to access their project before this date 

to prevent it being deleted.  
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4.20.4.2 customer_flaggedforpurge_unsaved 

This email will be sent to the customer who has unsaved projects informing them which projects are to be 

purged and on what date they will be deleted. The customer will need to access their project before this date 

to prevent it being deleted.  

4.20.4.3 customer_flaggedforpurge_ordered 

This email will be sent to the customer who has ordered projects informing them which projects are to be 

purged and on what date they will be deleted. The customer will need to access their project before this date 

to prevent it being deleted.  

4.21 Taopix Sign In Security 

To enhance security, Taopix has a number of options to prevent unauthorised login attempts to the Taopix 

system, this could be somebody trying various login attempts via a script or somebody attempting manually 

to hack into a Taopix account (customer and user accounts). The following options are available to prevent 

this: 

• Specify a lockout time in minutes that an account is locked due to unsuccessful login attempts 

• Ability to block failed login attempts from a specific IP based on number of attempts 

• Locking a specific user account or logins from a specific IP address out of the system for a period 
based on a specified number of incorrect login attempts 

These options are found in the Constants section under the Security tab within Taopix Control Centre 

 

4.21.1.1 Lockout Time 

This is the number of minutes a user account or IP address is locked out of the Taopix System. This period is 

set in minutes 

4.21.1.2 Failed Login Attempts 

This is the maximum number of failed login attempts that a user or customer can attempt to login. Once the 

failed number if attempts equals this number then that user account or IP address is locked out  

4.21.1.3 Failed Login IP Attempts 
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This is the maximum number of failed login attempts allowed from as single IP address over a specified 

number of minutes before any login attempts from that IP are blocked. The number of minutes must not 

exceed the lockout time specified earlier.  

If a user or customer is locked out of their account they will get an error similar to below informing them of 

how long they must wait until they can try again.  

 

4.21.2 Sign in rate limiting 

If at least 2 failed logins occur within a 3 second window, an error will appear on screen informing them that 

they are locked out (it states 0 minutes as they will only be locked out for 3 seconds). This should only 

happen if a script is being ran against the login form or somebody is very quick at attempting 2 failed logins 

 

4.21.3 Taopix Unlock User Account 

Due to these enhanced security checks, it is possible for a System Administrator to lock themselves out of 

their Taopix Account. Taopix has introduced the ability to unlock the Taopix system using a System unlock 

(script) user. This user is created upon the Taopix installation/upgrade. A new Taopix Unlock User can be 

added at any time by the System Administrator 

To unlock the user, a script must be ran on the Taopix Control Centre server to unlock the System 

Administrator account. Please see the following article for full information on unlocking a System 

Administrator user.  

https://taopixhelpdesk.zendesk.com/hc/en-gb/articles/360008398494 

https://taopixhelpdesk.zendesk.com/hc/en-gb/articles/360008398494
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4.21.4 Forgotten Password 

When a customer has forgot their password, they can reset this from the customer account pages, the 

Taopix shopping cart or within a Taopix Online project. Once a customer confirms they wish to reset their 

password, they will be asked to till in their user name and email address. This will send the customer an 

email and present to the customer a unique authentication code to enter 

 

When the customer clicks the link in the email they will be asked to enter this authentication code. This 

confirms that it is that specific person who requested the password reset.  

 

If the code matches, the customer is asked to create a new password. If they enter the code incorrectly they 

cannot reset their password until a matching code is entered. By default, the link in the email will last for 60 

minutes, after this period the customer must reset their password again to request a new link. This is 

controlled by the following parameter, which can be added to the medialbumweb.conf on the Control Centre 

server 

RESETPASSWORDEXPIRYDURATION=60 

The following email templates are used for the forgotten password workflow: 

customer_passwordreset 

This template contains a link that the customer must click to enter their new password 

customer_passwordresetcvonfiormation 

This email simply confirms to the customer they their password has been successfully reset. 

NOTE: if the licensee would prefer not to use an authentication code and would simply like the customer to 

reset their password immediately without use of email, add the following parameter to the 
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mediaalbumweb.conf on the control centre server. This resets the password reset workflow back to how it 

worked pre 2018r5 

RESETPASSWORDAUTHCODEENABLED=0 
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5. Taopix Online 

The following section and options are only available to customers who have purchased Taopix Online and 

have it enabled in their Admin Licence Key.  Should you require further details regarding purchasing Taopix 

Online please contact your Taopix sales channel. 

The following section explains how to enable products, assets and license keys for Taopix Online within 

Control Centre. This section assumes the products, assets and license keys have been uploaded to the 

Taopix Control Centre and that branding has been configured.  It also assumes that Product layouts have 

been enabled for Online. Pease see Creator Designer manual for details.  

 

5.1.1 Branding Online Designer Settings 

In order to access the products using Taopix Online the brand needs the Online Designer URL set in order to 

generate the URLs for each product in online designer. This is done in the Branding section. Select the 

brand and click Edit. Click Online Designer Settings.  

 

The Online Designer URL must be set. This should be set to the DNS record created for the Taopix Online 

server. Please see Taopix Online Technical Requirements documentation for further details. Please contact 

your local support representative with any further queries.   
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5.1.2 Online Scheduled Tasks 

5.1.2.1 TAOPIX_ONLINEASSETPUSH 

 new scheduled task must be enabled for Taopix Online. The scheduled task controls the pushing of 

products and assets to the Taopix online server. This task must be enabled in order to upload products and 

assets to the online server successfully. If the task is disabled the order will not be sent to production until 

the event has been run manually. To enable the task go to the Scheduled Tasks section of Control Centre. 

Highlight the task TAOPIX_ONLINEASSETPUSH and click Make Active.  

 

This task will automatically run the asset push every minute by default and execute any events relating to the 

ONLINEASSETPUSH. When a product is uploaded and is Enabled for online or when a Background, Mask 

or Scrapbook is made active online, it will create an Event which can be viewed in Scheduled Tasks>Events 

queue.  

 

The event can also be run manually by highlighting the event and clicking Execute Event Now. The event 

must have run successfully before a product or asset will be available to Online Designer. The event will 

disappear from the Active Events queue when it has run successfully and appear in the Completed Events 

queue. If events are failing, please contact your local support representative.   

5.1.2.2 TAOPIX_ONLINEORDERCREATION 

This task must be enabled to generate orders for the online system. When an order is placed this task will 

take the order information from Taopix control centre and send it to the online servers to generate an order 

file.  If the task is disabled, the order will not be sent to production until the event has been run. To enable 

the task, go to the Scheduled Tasks section of Control Centre. Highlight the task 

TAOPIX_ONLINEORDERCREATION and click Make Active. 
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This task will automatically run the online order creation every minute by default and execute any events 

relating to the ONLINEORDERCREATION. When an order is palced using the Online Designer, it will create 

an Event which can be viewed in Scheduled Tasks>Events queue.  

 

The event can also be run manually by highlighting the event and clicking Execute Event Now. The event 

must have run successfully to generate the order files to send to production. The event will disappear from 

the Active Events queue when it has ran successfully and appear in the Completed Events queue. If events 

are failing please contact your local support representative.   

 

5.1.3 License Keys  

License keys must be enabled for online within control centre. If the license key is not enabled for Online 

then products that are priced for that license key cannot be used in Online Designer. In order to enable a 

license key for Taopix Online, go to the Auto Update section in Control Centre and License Keys. Highlight 

the license key you wish to enable and click Make Active and then click Enable Online. This activates the 

license key and enables the license key for online. License keys are always enabled for Desktop Designer 

by default. If the license key is not active it can’t be used for either desktop or online designer. 

To disable the key for online choose Disable Online 
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5.1.4 Assets 

Assets can be enabled specifically for Taopix Online. This is useful if you only wish certain backgrounds, 

masks or scrapbook items to appear in Taopix Online. Once the asset has been uploaded to control centre, 

navigate to the Auto Update section and choose one of Backgrounds, Masks or Scrapbooks. Select the 

asset you wish to make available in Online Designer and select Online Make Active. This activates the asset 

for online only. If you wish to make active for desktop select Make Active.   

 

 

NOTE: Frames are not currently supported in Taopix Online 

When clicking the Make Online Active button this will trigger an event to push the asset to the online servers, 

as explained in the section Online Scheduled Tasks. 

 

5.1.5 Products 

Products are enabled online within the Taopix Creator. The product must be priced and made active in 

control centre in order for it to load correctly in Online Designer. See pricing 4.1 sections for details on 

product pricing. When a product is enabled online and uploaded to control centre, a unique URL is 

generated which can be used to access the product in the Online Designer. A unique URL is generated for 

each product and for each license key.  To export these URLs go to the Taopix Online section of Control 

Centre and Product URLs. Choose the license key that is enabled for online and click Export. 
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NOTE: If the product does not display in this list it means it has not been enabled for Online. Please check 

the setting in Taopix Creator. 

This will export a Tab Separated text file containing the License Key Code, Product Collection Code, Product 

Layout code and the Online Designer URL. The URL can then be pasted into a web browser and this will 

load the product in Online Designer 

 

 

5.1.6 License Key Guest Workflow Mode 

It is possible to determine how an end user can access the Online Designer, either they are forced to register 

or can use the system as a guest. This is determined on a per license key basis. There is a method of 

overriding the guest workflow mode which will be explained in this section 

In Auto Update> License keys there is an option Guest Workflow Mode 



Taopix Control Centre and Online November 2018 Page: 166 of 251 

 

 

 

 

 

5.1.7 Taopix Online Projects 

Taopix Online existing projects can be opened by the customer from their customer account pages. 
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Online Projects will list all of that customers online projects. Projects with the status “In Production” cannot 

be opened as they are currently in the production process and no changes are being accepted by the 

licensee. 

 

5.1.7.1 Deleting Projects 

Projects cannot be deleted when they are in the following status: 

• In production 

• In the process of paying for their order in a payment gateway – this status will only show as Order In 
Progress to the customer 

 

5.1.7.2 Opening Online projects on Mobile  

When opening projects on a mobile device, photo book projects are not supported on mobile, therefore you 

cannot continue editing a photobook project on mobile  
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There are currently four options available in the guest workflow mode. They are: 

Disabled: This will disable the guest workflow mode completely. This means the user must either register or 

sign in before they can access the online designer 

 

 

Off: This is the same as disabled but will allow certain product URLs to be overridden with a parameter to 

switch guest workflow to a different mode for that product. This is explained later in this section 

Prompt: Guest Workflow is on and the user will be prompted when they start their project to Sign In, 

Register or Continue As Guest 

 

 

Automatic: Guest workflow is on and the user will not be prompted with the guest workflow / sign in screen 

as above. The user is then prompted to sign in based on the guest workflow save prompt. 
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5.1.7.3 Guest Workflow Save Prompt 

This is set in the Branding section of Control Centre. This controls the number of minutes between each time 

the prompt appears to the end user to save their project. This will prompt them to save their project and to 

save they must either Sign In or Register.  

 

 

The setting above will display the following prompt every 10 minutes for guest users by default. The number 

of minutes can be changed in the brand settings.  

 

 

If the end user clicks Not Now they can continue with their project and will be reminded again within the set 

amount of time. If they click Save they will be presented with the Sign In/Register screen. 

5.1.7.4 Guest workflow on a per product basis  

It is possible to enable or disable the guest workflow on a per product basis. This is done by manipulating the 

product URL. This allows you to set a global setting in the license key but to override that setting for certain 

products.  

Example 

Currently guest workflow set to Off for the license key but there is one product we wish to set to Prompt, 

allowing the end user the option of continuing as a guest to begin their project. This is done using a 
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parameter named the gwm parameter and setting it to a value based on the guest workflow mode list. Each 

entry in the guest workflow mode list has a unique numerical value. 

• Disabled - 0 

• Off – 1 

• Prompt – 2 

• Automatic - 3 

 The gwm parameter is added to the end of the product URL to override the guest workflow mode (gwm). 

Here is an example of a product URL 

http://my.onlinedomain.com/?fsaction=OnlineAPI.create&id=42.YzZmOWQ1MzU,.WM0XZ4LF0Yj1U4BUjyV

K5ZiVhuNqV_XylPHp-gsprRMXNn2egGJEgig3KhiEpSXv  

In order to set the guest workflow mode to prompt &gwm = 2  needs to be added to the end of the URL.  

http://my.onlinedomain.com/?fsaction=OnlineAPI.create&id=42.YzZmOWQ1MzU,.WM0XZ4LF0Yj1U4BUjyV

K5ZiVhuNqV_XylPHp-gsprRMXNn2egGJEgig3KhiEpSXv&gwm=2 

This would then override the setting and bring up the prompt only for this product. The remaining products 

would continue to use the license key setting. 

NOTE: The gwm parameter cannot be used when the Guest Workflow Mode is set to Disabled 
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5.2 Large Image Scaling within Taopix Online 

NOTE: In 2016r4, this option was controlled via the taopixonline.conf file 
 
It is possible to limit and scale the size of images uploaded by the end user to Taopix Online. This option will 
scale down any image above the set threshold so that it falls below the threshold, this helps prevent 
rendering issues during production.  
By default for new installations of Taopix Online, any images uploaded by the licensee that are greater than 
36 megapixels will be scaled by Taopix Online so they are just below the threshold of 36 megapixels. This 
can be changed by the licensee.  

• Pictures that come from Creator, Library Link or any Asset Services (Facebook, Flickr, Instagram) 
will not be use this feature.  
 

• The downsized file will replace the .org file that is originally uploaded by the end user. 
 

• The downsized file will automatically be colour managed no matter what the colour management 
settings in the product are set to and will be stored as either a sRGB JPEG or RGB PNG. 
 

• PNG files with alpha channels will not be scaled 
 

NOTE: The lowest value that will be accepted is 30 megapixels. Any attempt to set the value below 30 will 

still default back to 30. 

To change the setting, edit either a brand or license key to apply the setting. The License Key setting will 

take precedent over the brand setting. The Use Default option will use the setting defined in the brand 

associated with that License Key. This must be ticked in every key that the licensee wishes to use the setting 

from the brand. 

 

 

5.3 Shuffle Layout Options 

Taopix Online designer offers the option to enable Shuffle Layout on a per brand or per license key basis. 

Shuffle Layout allows the end user to shuffle existing pictures on the page between different picture boxes or 

to shuffle between different page layouts at the click of a button. These are enabled in either the license key 

or the brand. When the Show Shuffle Layout Option is selected, the licensee must select at least one of the 

shuffle options or the button will remain hidden in the Online Designer.  
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Should these options be enabled, these will appear to the end user under a button on each page of the 

project. The options disabled in the License Key or Brand will be hidden. 

 

5.3.1 Shuffle Layouts 

There are 2 available options that can be enabled for shuffling layouts. These options are enabled in either 

the License Key or in the Brand. If Use Default is ticked in the License Key then it will use the brand settings, 

otherwise it will use the settings in the License Key. The shuffle layout option is only available for Photo Book 

products (where wizard mode is either Off or Picture Selection Only) and Calendars. This option is not 

available for wizard workflow products. Enabling these options will enable them for all none wizard Photo 

Book and Calendar products under that License Key or Brand. To provide the best user experience the 

product will need multiple page layouts with varied numbers of picture boxes.  

 

 

The two available options are: 

5.3.1.1 Whole Page 

This option is the only available option for Calendars and is available for both single and spread page Photo 

Books. This will shuffle the entire page or the entire spread. Different page layouts will be applied from the 

available page layouts that matches the number of pictures on your page 

5.3.1.2 Left Side/Right Side 

This option is the only available option for spread page Photo Books. This will shuffle the left page or the 

right page of a spread. Different single-page page layouts will be applied from the available page layouts that 

matches the number of pictures on your page 
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NOTE: If the page layout has Exclude From Autoflow enabled or is set to Private it will not be used in the 

shuffle process 

 

 

5.3.2 Shuffle Pictures 

This option will simply shuffle the pictures on the page or spread between different picture boxes. By clicking 

the shuffle pictures button, the end user’s pictures will move/swap between different pictures boxes. This 

includes empty picture boxes, for example if the end user has one image on the page and one empty picture 

box, the image will be swapped between the two picture boxes. The shuffle pictures option is only available 

for Photo Book products (where wizard mode is either Off or Picture Selection Only) and Calendars. This 

option is not available for wizard workflow products. 

 

5.4 Auto Layout 

Auto Layout offers the ability to automatically apply page layouts to a page when the end user drags a 

picture onto the page. This allows page designs to be assigned dynamically using the available page layouts 

and based on the number of pictures on the page. Auto Layout does not generate custom page layouts, it 

uses the available page layouts from the product. Therefore, this feature must only be enabled on products 

with a wide ranging and suitable amount of page layouts and designs. 

5.4.1 Auto Layout - How it works 

Auto Layout works by applying a layout from the available page layouts to the page when an end user drags 

an image on the page or when they delete a picture or picture box from the page. Auto Layout will choose a 

page layout based on the following rules: 

• The new number of empty picture boxes and user picture boxes on the page. If the page is blank 
and the end user drags on 1 image, it will choose a layout with 1 picture box 

• If the product contains both spread and single-page layouts, only single page layouts are used. If the 
product contains only spread page layouts, then those spread page layouts will be used 

• If the page layout is private or has been excluded from autoflow, it will be ignored 

• The feature will apply to the first layout it finds in the list that meets the above criteria, it does not use 
picture orientation as a factor when choosing the page layout 

• If there are no page styles available containing the new number of picture boxes or more, the end 
user will be notified and a picture box will be created as normal (or deleted if this was the action) 

• When there is only one picture box remaining on the page and the end user deletes it, Auto Layout 
will not be triggered – the picture box will just be deleted. 

• The end user can still drop pictures into picture boxes. Auto Layout will only be triggered if the 
picture is dropped onto the page 

5.4.2 Suitable products for Auto Layout 
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A suitable product to use for auto layout is a photo book product that contains available page layouts for 

multiple numbers of picture boxes. This will avoid any warnings to the end user about not having any suitable 

page layouts available. Therefore, we recommend having at least one page layout for every possible number 

if boxes (within reason). For example 

Page Style 1 - 1 picture box 

Page Style 2 - 2 picture boxes 

Page Style 3 - 3 picture boxes    

Auto Layout does not consider picture orientation. Auto Layout will choose the first layout it finds in the layout 

list in the tool bar regardless of the orientation of the picture dragged onto the page. The same logic applies 

when a picture is deleted from the page.  

Design Tip 

Taopix recommends creating page layouts where the picture boxes do not cover the entire page. Therefore, 

avoid single page full-bleed picture box layouts or layouts with multiple boxes that cover the whole page. The 

reason for this is the end user will not be able to drag new pictures on the page and therefore wont benefit 

from the auto layout feature 

 

5.4.3 Enabling Auto Layout 

Auto Layout is enabled via a configuration file. This file is located on the control centre server in 

MediaAlbumWeb/config folder and is named autolayout.conf.  This file allows the feature to be enabled on a 

per product basis or for all products. The feature can only be enabled on none wizard based Photo Book 

products (Photo Book products that do not use Replace Layout or Keep Layout options) and is only available 

for Taopix Online.  

NOTE: By default, the feature is Off for all products 

The configuration file controls how the feature is enabled. The feature can be turned on for all products, only 

certain product layouts or for all layouts within a product collection. The configuration file also controls 

whether the feature is displayed but turned off by default, displayed and turned on by default or hidden 

completely. The settings are matched to the project in the following order: 

 

1) Product Collection and Product Layout code match the project 

2) Just the Product Layout code matches the project 

3) Just the Product Collection code matches the project 

4) Use the all products and layout setting if nothing matched. 
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Examples of enabling the feature 

5.4.3.1 Enabling the feature and turning it on by default for certain Product Layouts within a 
certain Product Collection 

This is done by specifying the product collection code along with the product layout. By specifying On, On , 

The auto layout tab will only show for this product layout and will be turned on by default 

PRODUCT1.LAYOUT1=On,On 

 

 

 

 

 

 

5.4.3.2 Enabling the feature and turning it off by default for certain Product Layouts within a 
certain Product Collection 

This is done by specifying the product collection code along with the product layout. By specifying On, Off , 

the auto layout tab will only show for this product layout and will be turned off by default. The end user can 

tick it on to use the feature. 

PRODUCT1.LAYOUT1=On,Off 
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5.4.3.3 Enabling the feature and turning it off by default for an entire Product Collection  

This is done by specifying the product collection code along a * to represent all product layouts within that 

collection. By specifying On, Off , the auto layout tab will only show and will be turned off by default. This 

means that every layout within that collection will have the auto layout tab enabled but the feature turned off 

by default. The end user can tick it on to use the feature. 

PRODUCT1.*=On,Off 

5.4.3.4 Enabling the feature and turning it on by default for every layout across multiple 
collections with a certain code 

This is done by specifying a * to represent all product collections and specifying a certain layout code. By 

specifying On, On , the auto layout tab will show and will be turned on by default. This means that every 

layout with the code ‘LAYOUT1’, regardless of the collection it belongs to, will have the auto layout tab 

enabled and the feature turned on by default. 

*.LAYOUT1=On,On 

5.4.3.5 Turn on for all products – Not Recommended 

Taopix does not recommend enabling for all products unless each product has been checked to verify its 

suitable to use with Auto layout. Failure to verify this may not provide the end user with the best user 

experience.  

*.*=On,On 

The * character represents all. This option will enable the feature tab and turn it on for all none wizard Photo 

Book products.  

NOTE; Taopix strongly recommends that auto layout is only enabled for suitable products based on 

the rules listed in the ‘How It Works’ section. Enabling the feature for all products may not provide 

the end user with the best user experience 
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5.5 Taopix Online 3D Models 

Taopix offers support for displaying certain products in a 3D preview. It is possible to attach 3D models to 

Photo Book products in both the online and quick designers and display a 3D preview of the final product. 

There is a separate manual ‘Taopix_3DSpecificationGuide’ which explains in detail the setup and 

configuration of 3D models. In this section, we will cover how to attach a 3D model to products in Control 

Centre 

5.5.1 Adding a System Resource volume 

Firstly, a system resource volume is required in order to store the 3D models. This can either be a local drive 

or in AWS (the AWS S3 bucket must be made Public). Taopix recommends 3D models are kept separate 

from user and system assets, either in a separate drive or in a subfolder on an existing drive. The location 

must first exist on the Taopix Image Server and must be included in the xsendfilepath settings within the 

taopix-image-server.conf. In this example we will use E:/3D as our path on the image server to store 3D 

models. The following would need to be added to the taopix-image-server.conf under the xsendfilepath 

settings. Restart Apache once the setting is added.  

<Directory "E:/3D"> 

XSendFile on 

 XSendFilePath E:/3D 

</Directory> 

 We must now add the volume in Control Centre. This is done under Server Management>Volumes. Click 

Add Volume and choose System Resource as the type. Click Add and make sure its Active 

 

5.5.2 Uploading 3D models 

3D models are uploaded in the Products section of Taopix Control Centre. The 3D model must be zipped up 

to be uploaded to Control Centre. To add a 3D model click the arrow next to the 3D Preview button (3D must 

be enabled in your Taopix License for the option to appear) and choose Create and Manage 3D Previews. 
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To add a new model, click the Add button 

 

A unique code and a name must be specified. The browse button is used to link to the 3D model zip file 

 

When a 3D model is uploaded Taopix checks for the following: 

• The presence of a .js file 

• The formatversion is set to 3 

• That the file(s) specified in the mapDiffuse variable in the .js file exists within the zip file 

Should any of these checks fail the model will fail to upload.  

From the manage 3D models window you can Add, Edit and make models Active and Inactive. All models 

will be listed within this window once they are successfully uploaded.  
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5.5.3 Assigning models to product 

Once models are uploaded they must be assigned to a product. The only product type that a model can be 

assigned to is Photo Book. This is done by selecting a product or multiple products and in the 3D preview 

menu, choosing ‘Assign 3D Preview To Selected Products’  

 

 

Select a model to assign and hit Assign to selected product. This will assign the model to the product and the 

model code will be listed in the 3D Preview column  

The following error will appear when starting a project if a 3D model is assigned to a product but the page 

count specified in the model.js does not match the page count in the Taopix product 
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5.5.4 Advanced Designer vs Quick Designer 

It is possible to assign 3D models to Photo Book products that use both the Advanced and Quick designer 

workflows. This workflow mode is controlled in the wizard mode section of Taopix Creator against each 

product layout.  

When the product uses the Advanced Designer and has a 3D model assigned, the 3D Preview will only 

show when the preview button is clicked. By default, the page will be displayed as normal 

 

The 3D model will display in the preview only 

 

 

 

 



Taopix Control Centre and Online November 2018 Page: 181 of 251 

 

 

When using the Quick Designer, the 3D Preview will display at all times. The wizard mode must be Replace 

Layout or Keep Layout to achieve this. The picture manager and page options menu’s will appear to allow 

the end user to apply changes to their project.  

 

 

5.5.5 Supported Browsers for 3D models 

There are certain browsers that Taopix supports for the Online Designer but these browsers do not support 

webGL, which we use to generate our 3D models. In this instance the product will simply display as a normal 

Taopix product without any 3D features.  The browsers below do not support webGL (or have webGL 

disabled by default due to it being experimental) and therefore do not support 3D models. webGL must be 

enabled in the browser to correctly display the 3D model. 

Internet Explorer 10 

Safari 6 

Safari 7 (webGL disabled by default) 
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5.6 Taopix Online – Logo Link URL 

It is possible to specify a URL for the logo that displays in Taopix Online. When the end user clicks the logo 

in an online project they will be taken to the specified URL. 

5.6.1 Enabling Logo Link 

Logo link URL is set on a per brand or per license key basis. The license key will take precedence over the 

brand URL setting, if use default is ticked in the license key it will use the setting from the brand.  

 

The above menu shows the logo link URL set in the license key, since Use Default is unticked it will use this 

URL for all online projects for that license key. 

5.6.2 Logo Link Tooltip 

It is possible to set a tool tip that appears to the end user when they hover over the logo. This can be set per 

language and in either the license key or brand. As with the logo link URL, the license key takes precedence 

over the brand. If use default is ticked it will use the tooltip from the brand. 

  

This tooltip will appear to the end user when they hover over the URL in any online project for that brand or 

license key and will be set for the language they are running. If the tooltip is only set in 1 language it will use 

this tooltip for any language.  
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NOTE: all new license keys will automatically have ‘Use Default’ ticked and will therefore use the logo link 

URL and tooltip from the brand it is assigned to. 

5.7 Taopix Online – Design Tools 

5.7.1 Smart Guides 

Smart guides allow the end user to position objects against other objects or in the vertical/horizontal centre 

of pages and spreads. The objects will snap against other objects or against the smart guide itself when this 

feature is enabled. This option is always available to the end user when using the advanced online editor 

unless the product is a fixed layout. The colour of the guides and its default setting can be controlled within 

control centre either per license key or per brand 

 

Enabled will turn the option on by default for all products under that brand or license key that use the 

advanced editor (excluding fixed layout products). The end user can then turn the option off. Disabling the 

option will turn it off by default but the end user can then choose to turn it on.  

 

 

 

 

 

 

 

 

 

 

 



Taopix Control Centre and Online November 2018 Page: 184 of 251 

 

The page guides will appear when an object is dragged and the centre of the object or the edge of the object 

is in line with the centre of the page or spread. The same also occurs when the object is dragged to the edge 

of the page. It will snap the object to the guide once it’s in range.  

 

The object guides appear when the edge of the top or side of the object being dragged is in line with the 

edge of another object. The object will snap when in range of the guide.  
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5.7.2 Size And Position 

The end user can also use the size and position option to position objects exactly where they require them. 

This allows the end user to control the width, height and exact position of the object. They can also change 

the unit of measurement.  

 

The default setting for size and position is controlled on a per brand or license key basis in control centre 

 

5.8 Taopix Online – Modify Project Creation 

The Taopix Modify Project creation script allows an increased level of control over the creation of Taopix 

Online projects. This allows basic changes to the product settings via a script when a project is created. The 

script will instruct the create project process to make these basic changes upon project creation.  

An example would be changing the minimum, maximum and default number of pages in the project from the 

defaults set in the product. This is possible via the script. 

For full details on the capability of the script and options available, please see the Taopix Modify Project 

Creation manual 

5.8.1 Taopix Online  - Override Language per product URL 

Taopix online allows you to force a project to start in a certain language by specifying a parameter at the end 

oif a URL. The parameter is &l=LANGUAGECODE 

For example, if the licensee would like a certain product URL to open in Spanish, add &l=es to the end of a 

product URL.  
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5.9 Taopix Online Editor 

Taopix Online can choose which editor to use by default on a per Brand or License Key basis. This allows a 

default of either the Easy Editor or Advanced Editor. Small screen will always open products in the Easy 

Editor so this option applies only to the Large Screen Editor. Small screen users and wizard mode products 

will always use the Easy Editor so this setting only applies to Non Wizard products on Large Screen 

 

The following article (Taopix Online Large Screen Editor Mode) explains exactly which Editor will open based 

on the available settings within Taopix Control Centre (wizard mode, default editor and override parameters). 

Click the link in the article to open the configurator.  

https://taopixhelpdesk.zendesk.com/hc/en-gb/articles/360003102513-Taopix-Online-Large-Screen-Editor-

Mode 

5.10  Taopix Online – Override Editor 

This option allows the Large Screen Editor to be overridden on a per product basis. This option will generate 

a new URL which will force the product to open in either the Advanced or Easy Editor. Setting the option to 

None will respect the Editor mode setting in the License Key or Brand.  This option is only respected for 

None Wizard products. If the product is set to Replace Layout or Keep Layout, the product will always open 

in Easy Editor. 

   

5.11 Taopix Online – Override wizard mode per product 

It is possible within Taopix Online to override the wizard mode on a per product basis. This allows the option 

of controlling the mode in which a product is opened depending on whether the end user is on a large or 

small screen device. This option overrides the brand setting. For example, the same product link could be 

opened on a large screen device in the Advanced Editor and on a small screen device in the Easy Editor.  

This is possible using the Wizard Override option with Taopix Control Centre. This is under the Product 

URLs section; an option exists named Configure URL Parameters. Within this window is the Wizard Override 

section 

 

There are 3 options within the wizard override section: 

https://taopixhelpdesk.zendesk.com/hc/en-gb/articles/360003102513-Taopix-Online-Large-Screen-Editor-Mode
https://taopixhelpdesk.zendesk.com/hc/en-gb/articles/360003102513-Taopix-Online-Large-Screen-Editor-Mode
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5.11.1.1 None 

The product URL is generated with no parameters and all products will open using the wizard mode set 

within the product layout settings from Taopix Creator 

 

5.11.1.2 Parameter 

This allows a parameter to be added to the product URL to change the wizard mode of a product, the 

parameter will be exposed and visible within the product URL 

5.11.1.3 Encrypted 

This option adds a parameter to the product URL and then encrypts it to generate a new product URL that 

does not expose the parameter 

There are different parameter types to override the wizard mode. This can be done separately for large and 

small screen products or a global parameter can be passed to set the wizard mode to the same on both 

large and small screen 

5.11.2 Small Screen 

The parameter that controls how a product is opened on mobile devices is &wmoss. Adding this parameter 

to a product URL with one of the numbers below will open the product in the specified wizard mode on 

mobile 

&wmoss=0 – The product will open using the wizard mode set within the product in Taopix Creator  

&wmoss=2 – The product will open on mobile devices using the Replace Layout wizard mode 

&wmoss=3 – The product will open on mobile devices using the Keep Layout wizard mode  

Note that &wmoss=1 is not used and is not an available option 

5.11.3 Large Screen 

The parameter that controls how a product is opened on large screen devices is &wmols. Adding this 

parameter to a product URL with one of the numbers below will open the product in the specified wizard 

mode on large screen 

&wmols=0 – The product will open using the wizard mode option set to Off (non wizard product) 

&wmols=1 – The product will open on large screen devices using the Picture Selection only wizard mode 

&wmols=2 – The product will open on large screen devices using the Replace Layout wizard mode  

&wmols=3 – The product will open on large screen devices using the Keep Layout wizard mode  

5.11.4 Wizard Mode Override – Large and Small Screen 
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The parameter that controls how a product is opened on both large screen and mobile devices is &wmo. 

Adding this parameter to a product URL with one of the numbers below will open the product in the specified 

wizard mode on both large screen and mobile 

&wmo=0 – The product will open on both large screen and mobile using the wizard mode set within the 

product in Taopix Creator  

&wmo=2 – The product will open on both large screen and mobile using the Replace Layout wizard mode 

&wmo=3 – The product will open on both large screen and mobile using the Keep Layout wizard mode  

Note that &wmo=1 is not used and is not an available option 

Below are some example configurations to allow products to open in specified wizard modes.  

Examples 

5.11.4.1 Open a Non WIzard product in Replace Layout on small screen 

In this example we will set a non wizard product which currently is blocked on mobile to open on a mobile 

device using the Replace Layout wizard mode.  

Choose the product(s) you wish to enable to use this wizard mode and find the product in the product URLs 

 

In Configure URL Parameters screen, choose ‘Encrypted’ and add &wmoss=2 and click OK 

 

This will generate a new URL for that product. This URL will now open on a mobile device in the Replace 

Layout wizard mode.  

 

NOTE: the alternative way of doing this would be selecting ‘Parameter’ in the Configure URL parameters 

screen and manually adding &wmoss=2 on the end of the URL. This will produce the same result 
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5.11.4.2 Open a Replace Layout wizard product in None Wizard mode on large screen 

In this example we will set a wizard product which currently set to Replace Layout to open in None Wizard 

mode on large screen.  

Choose the product(s) you wish to enable to use this wizard mode and find the product in the product URLs 

 

In Configure URL Parameters screen, choose ‘Encrypted’ and add &wmols=0 and click OK 

 

This will generate a new URL for that product. This URL will now open on large screen in the Easy Editor but 

will behave like a None Wizard product (i.e it won’t prompt for pictures at the beginning and Autofill the 

pages with pictures). 

 

 

 

Important Notes: 

If a product is set to Keep Layout in Taopix Creator and is opened in the Easy Editor on large screen as a 

non-wizard product, it will behave as a None Wizard product, allowing layouts to be changed and pages to 

be inserted/deleted if possible. 
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When enabling Non Wizard products to be opened on a mobile device as a Replace Layout, please ensure a 

suitable amount of page styles has been created in Taopix Creator. If no page styles exist the wizard will 

auto generate a page style using 1 picture per page 

When enabling Non Wizard products to be opened on a mobile device as a Keep Layout, please ensure a 

suitable amount of page styles has been created in Taopix Creator. If no page styles exist the wizard will 

keep the objects on the pages and if no objects exist the end user will have not be able to design their 

product 

The Wizard Mode override option will take precedence over the Editor mode override. For example, setting a 

None Wizard product to open as a Wizard product on large screen but with Advanced Designer set in the 

override will ignore the Advanced Designer option and open in Easy Editor. 

5.12 Override wizard mode for non wizard products on mobile 

There is a simple option within each Taopix brand to override the mobile wizard mode for every non wizard 

product under that brand. This option exists in Taopix Control Centre under Branding>Online Designer 

Settings 

 

This setting controls how non- wizard products are opened when the link is clicked on mobile. The options 

available are: 

5.12.1.1 Off 

Non-wizard products cannot be opened on mobile (behaviour prior to this feature being introduced) 

5.12.1.2 Replace Layout 

Non- wizard products will open using the Replace Layout wizard mode on mobile 

5.12.1.3 Keep Layout 

Non- wizard products will open using the Keep Layout wizard mode on mobile 

This setting applies to all non-wizard products under a brand. If any products have a wizard mode override 

setting on the URL then this brand setting will be ignored and the parameter setting will be used.  

 

5.13 Allow Large screen users to switch between the Easy Editor and 
Advanced Editor 

This option is available per brand, per license key or can be enabled per product via the URL parameters 

option. This option allows an end user that is currently within the Easy Editor on large screen to change into 

the Advanced Editor to allow them more editing options. Once in the Advanced Editor the end user will 

always have the option to switch back to the Easy Editor.  
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This setting is controlled on a per brand or license key basis and can be ticked on or off. 

 

Ticking this option on will enable the Advanced Editing button for all Replace Layout and Keep Layout 

products using that brand when the end user is on a large screen device. 

 

Clicking this option will give the end user the ability to switch to the Advanced Editor, allowing them to 

access the full customisation options available to that product. Once this switch has happened the end user 

can switch back to the Easy Editor using the option in the tool bar. 
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5.13.1 Switch Editors setting Per Product URL 

This can be done by adding a parameter to the product URL within the Configure URL Parameters screen 

within the Taopix Online Product URLs section of control centre. This must go in the Wizard Mode Override 

section.  

 

The parameter that controls whether the Advanced Editing option shows per product is &wmosd. Adding 

this parameter to a product URL with one of the numbers below will open the product either with or without 

the option depending on the number below. 

&wmosd=0 – The product will open with the Advanced Editor button hidden. This will override the brand and 

license key setting.  

&wmosd=1 – The product will open with the Advanced Editor button displayed. This will override the brand 

and license key setting. 

 

5.14 Font Previews 

Taopix allows a preview of each font to appear next to it in the font list. This feature is limited to the 

advanced editor and will not appear in wizard products. The current default is for the word in English is 

‘sample’, this will appear next to each font in the list to show the end user how the font will look. The word 

has been translated for each available Taopix language.  
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5.14.1 Generating font cache 

In order for the sample text to appear, the font cache must be recreated., This should be done as part of the 

Taopix upgrade process. This font generation will now create svg images (sprites) for each font and 

language. This means the font generation will take longer than previous versions of Taopix. 

5.14.2 Enabling the font previews 

In order for the font previews to appear, a parameter must be added to the taopixonline.conf file. This 

parameter is FONTPREVIEW and must be set to equal either 0 for Off or 1 for On.  

5.14.3 Changing the sample font colour 

It is possible to change the default colour of the sample font text using a hexadecimal colour. This is done in 

the fontsprites.conf file located on the taopixonline server, this is typically located in: 

TAOPIX\taopixonline\site\config 

NOTE: if no font preview appears, then the characters required to generate the sample text are not 

supported in that font 

 

5.15 Taopix Online – Auto Enhance (Perfectly Clear) 

Taopix Online allows different options to be set on how customers apply Auto Enhance (Perfectly Clear). The 

option must first be enabled within the license key in Taopix Creator. Once the option is enabled there are 3 

available settings. These can be applied on a per brand or per license key basis.  

Once a project is created, the setting will be saved against that project. This means that if auto apply is set 

against a project for example, if the licensee changes the setting in their brand or license key, the project will 

retain the auto apply setting that was set when the project was created.   

5.15.1 Automatically Apply to all customer images 

This option will automatically apply Auto Enhance too all customer images within a project. This will be 

applied after the customer orders, therefore they will not see the changes on screen. The option to apply 

perfectly clear to individual images will be hidden and the customer will have no option to prevent this unless 

the toggle option is enabled 

5.15.2 Allow users to toggle 

This option can only be chosen if Automatically apply to all customer images is enabled. Once ticked this 

option enables a toggle on the order button for customers to either enable or disable auto enhance being 

applied to all of their images. The images will only be colour corrected after ordering and any enhancements 
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will not be reflected on screen to the customer. This option will appear in the order button drop down for all 

product types, by default it will be ticked on.  

 

 

5.15.3 Automatically apply to all customer images unticked 

This setting will revert Taopix to work as it did pre 2018r1. The customer will be able to enhance individual 

images within the non-wizard workflow products and the enhancement will display on screen. Wizard 

products will have the tick box on the order button to apply to all images and this will be applied after the 

customer has ordered and will not display the changes on screen.  

IMPORTANT NOTE: Enabling the 'Apply Perfectly Clear By Default' option requires more processing power 

when rendering the final project as each picture will need to be enhanced by the Taopix Renderer. The 

impact of this will be slower rendering of each project. Taopix recommends increasing the number of 

renderer instances to cope with this. Please refer to the Taopix Production rendering documentation for 

further information. 

 

 

 

5.16 Running Taopix in an external site 

By default, Taopix has security measures that prevent both Taopix Control Centre and Taopix Online from 

being embedded within another web site. This can be controlled by the setting GLOBALFRAMESENABLED 

within the mediaalbumweb.conf and taopixonline.conf configuration files. There are two possible settings: 

GLOBALFRAMESENABLED=DENY 

GLOBALFRAMESENABLED=ALLOW 

 

By default, these are set to DENY which will prevent Taopix from being embedded within any external web 

site. Changing the setting to ALLOW will enable that part of the system to be embedded within an external 

website. 
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IMPORTANT. Changing a setting to ALLOW will lower the security of your system and is not recommended. 

If there is a requirement for a specific brand to be embedded within an external web site this can be 

achieved via the setting: 

FRAMESECURITY_BRANDCODE=https://myexternalsite.com 

Where BRANDCODE is the code of your brand in Control Centre (DEFAULT is used for the default brand) 

and where https://myexternalsite.com is the domain of the external web site that you wish to allow 

embedding from. For maximum security, Taopix recommends that only one URL is provided per brand. If 

necessary, multiple URLs can be provided for the same brand by separating them with a comma but this will 

result in the security measure being disabled when connecting from older browsers. 

NOTE. 

The setting only enables / disables embedding for that part of the Taopix system. If you wish to change the 

setting for both Taopix Control Centre and Taopix Online, you must modify both Taopix configuration files. 

5.17 Taopix Online  - Custom Pricing Disclaimer and More Information 
URL 

It is possible to customise the price disclaimer which appears next to the live price in the Online Designer. 

This disclaimer appears in the order drop down next to the price. It is possible to specify a more information 

URL to display further pricing information to an end user. This option will allow a hyperlink to be displayed 

under the pricing disclaimer text.  

 

These options are configured in Taopix Creator on a per license key basis. Please see Taopix 

Creator/Designer manual for information on configuring these options.  
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6. Section IV: Reference Section 

The following section is a description of every option in the Taopix Control Centre. It provides an explanation 

of every single option available. Use this section as a reference point when working with the previous 

sections in the manual. 

6.1 About 

This shows the version of Taopix Control Centre this is currently installed. 

6.2 Constants 

These are Control Centre system-wide settings as detailed below. 

6.2.1.1 Location 

Select the country the in which the business is located. Any production site addresses added when using 

Taopix Multisite will be populated with this country by default.  

6.2.1.2 Default Language 

Taopix Control Centre detects the language a web browser is using. If that language is not supported by in 

the Taopix Control Centre (i.e. there is no translation for that language), it will default to the language 

selected. 

6.2.1.3 Currency 

Select the default currency of the Taopix Control Centre. This is the currency all prices are given in unless 

specified otherwise in the brand or license settings. It is the base currency used for conversion to other 

currencies. 

6.2.1.4 Default Credit Limit 

Each new customer will be given the defined amount of credit in their account, by default.  This only applies 

to Account payments. 

6.2.1.5 Tax Calculation 

Choose whether to calculate tax costs based on the customers shipping or billing address. This will depend 

on the tax laws of the licensees business.  

6.2.1.6 IP Access List 

Restrict access to Taopix Control Centre based on IP addresses entered within this field. These settings do 

not affect customers. 

 

 



Taopix Control Centre and Online November 2018 Page: 197 of 251 

 

6.3 Currencies 

The table shown is a list of all defined currencies. The Default currency is labelled as such. A Default 

currency can be defined in the Constants section.  

6.3.1.1 Code 

The three-letter ISO 4217 code of the currency. 

6.3.1.2 Name 

The name of the currency. This field can be defined per language. 

6.3.1.3 ISO Number 

The three-digit ISO 4217 number of the currency. 

6.3.1.4 Symbol 

Currency symbol, e.g. $, £, ¥, €, ₤, ƒ or ₪. 

6.3.1.5 Symbol At Front 

Tick this box if the currency symbol is typically placed in front of the amount, otherwise the symbol will be 

placed after the amount. 

6.3.1.6 Decimal Places 

Decimal places used, e.g. Japanese Yen 0, Danish Crown 2, Tunisian Dinar 3. 

6.3.1.7 Exchange Rate 

Exchange rate to convert the Default system currency. This value signifies how much one unit of the default 

currency costs. When editing the default currency, this value is 1.0 and cannot be changed. 

6.3.1.8 Exchange Rate Set 

This is the date of the last time the exchange rate has been set. It is a read-only field that will be updated 

every time the Update button is selected. 
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6.4 Users 

To add or edit a user in Taopix Control Centre, the administrator must re-authenticate once they have made 

the relevant changes. 

6.4.1 Details 

6.4.1.1 First name 

The user’s first name. 

6.4.1.2 Last name 

The user’s last name. 

6.4.1.3 Login 

The user’s login name. This must be unique and cannot already exist within the system either as a user or a 

customer. For example if a customer is registered with the login “production”, this login cannot then be used 

again for a user. 

6.4.1.4 Password 

The user’s password can be set here. There is no option to view the current password, passwords are stored 

in a format where is not possible to get the original password from the stored value. 

6.4.1.5 Email address 

The user’s email address. For production users, this is where order upload notifications are sent to. 

6.4.1.6 Login Type 

• System Administrator - If selected, the user is an Administrator. This user has full access to all 

tabs on Taopix Control Centre. 

• Creator Administrator – If selected, this user can upload products, assets and license keys to the 

system using Taopix Creator. It is now required that a username and password is entered into 

creator each time an upload is performed.  

• Production User - If selected, the user is a Production User. This user only has access to Taopix 

Production. 

• Brand Owner - If selected, this user is a Brand Owner. They can login and export the order 

information of their brand only. 

• Store User – If collect from store is enabled, a store user can login and process orders releated to 

their store 

• Distribution Centre User – If collect from store is enabled, a distribution user can login and process 

orders related to their store 

• System Unlock Account user -If Selected, this user is used to unlick the Taopix system when a 

System Administrator is locked out due to a number of failed login attempts 

6.4.1.7 Modify password 

If ticked, the user is permitted to change their password using the forgotten password option on the Control 

Centre login page. 
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6.4.2 Access Restrictions 

6.4.2.1 Default IP Access List  

This is a read only field. This value is taken from the setting in the constants 

6.4.2.2 IP Access Type 

• Use Default - If selected this will use the Default IP Access settings. 

• Append Default - If selected this will append the entered IP address to the default setting.  

• Override Default - If selected this will override the default value and use the value entered. The 

settings are applicable to the selected user only.   

 

6.4.2.3 User IP Access List 

The accepted IP list for the selected user to login from. 

6.5 Tax 

6.5.1 Tax Rates 

Defines tax rates that can be applied to tax zones. 

6.5.1.1 Code 

Define a unique code for the tax rate. 

6.5.1.2 Rate 

The actual tax rate as a numerical value. Two decimal places are relevant. 

6.5.1.3 Name 

A longer and more descriptive name than the code, this field can be defined for each language. This text 

appears to the customer in the order summary in the Shopping Cart. 

 

6.5.2 Tax Zones 

Define the tax zones for licensees business. This is where the tax rates are applied to based on the shipping 

or billing address, depending on the selection in the system constants. 

6.5.2.1 Code 

Define a unique code for the zone. 

6.5.2.2 Name 

Name the tax zone. 

6.5.2.3 External data link 

This option allows the ability to link to an external file (this must be a tab delimited file) using a php script for 

tax calculations. This file can contain towns, regions or postcodes that can be linked to tax rates. For help 

see “Taopix Control Centre - External Data Link Tax” document. 
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6.5.2.3.1 TAX CALCULATION 

Ticking this option means then when calculated taxes the software will use an external file of tax data 

6.5.2.3.2 ADDRESS VERIFICATION 

If ticked, this means that when the customer registers, their address must match of one the 

cities/regions/postcodes defined in the tax calculation.tab file. If it does not, they will receive an error until 

they enter the correct option that matches the data in the tax calculation.tab file 

6.5.2.4 Tax Level 1 

Specify which tax rate to apply in that zone for Level 1 payments 

6.5.2.5 Tax Level 2 

Specify which tax rate to apply in that zone for Level 2 payments 

6.5.2.6 Tax Level 3 

Specify which tax rate to apply in that zone for Level 3 payments 

6.5.2.7 Tax Level 4 

Specify which tax rate to apply in that zone for Level 4 payments 

6.5.2.8 Tax Level 5 

Specify which tax rate to apply in that zone for Level 5 payments 

6.5.2.9 Shipping Tax Code 

Specify which shipping tax rate to apply in that zone. 

6.5.2.10 Countries 

Select all countries that are in that zone. 

• County -Select all counties that are in that zone (UK only). 

• STATE - Select all states that are in that zone (US only). 

• PROVINCE - Select all provinces that are in that zone (Canada only). 
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6.6 Data Export 

This export option allows information to be exported, relating to confirmed orders in an XML or text file. The 

data can be exported based on specified dates and for a specified brand or license.  

 

6.6.1 Manual Export 

6.6.1.1 Start Date 

Only dates on or after the Start Date are considered for the results 

6.6.1.2 End Date 

Only dates up to the End Date are considered for the results 

6.6.1.3 Search 

Select one of the three options: 

• Orders Received - Match Start Date and End Date to the date the orders have been confirmed but 

have not yet been produced in production. 

• Orders Printed - Match Start Date and End Date to the date the orders have been printed. 

• Orders Shipped - Match Start Date and End Date to the date the orders have been shipped. 

6.6.1.4 Filter 

Filter the orders based one of the following three options: 

• None - No filter. 

• Brand - Filter by brand. 

• License Key - Filter by license key. 

6.6.1.5 Language 

Certain fields hold text in several languages. The name of the Swiss currency for example is Franken in 

German, franc in French, and franco in Italian. Selecting a language determines which of the names will be 

used in the export.  

• <language> (Default)  - Is defined as Default Language in System Constants 

• Order - Is the language used by the customer during the ordering process. 

• <drop-down list> -  Select a different language by selecting it from the list. 

Should there be no match, i.e. no string in the desired language has been entered; the string for the 

Default Language will be used. If that can’t be found either, the first name is returned. 

6.6.1.6 Run Report 

This will run the report based on the selected options. The information will be displayed on screen in a list 

format, then choose a format to save the exported data as. 
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6.6.1.7 Reset 

Resets all fields to their default values. 

Once the report has been run a new will open with a summary of data and options to export. 

6.6.1.8 Export Format 

Select options relating to what information is included in the export, and in what format the export is being 

saved. 

6.6.1.8.1 INCLUDE PAYMENT DATA 

If ticked, the export will contain all data relating to credit card payments. 

6.6.1.8.2 DATA FORMAT 

• XML (extensible markup) - The data is exported in XML format.  This data is on one line, and total 

size is smaller than a beautified XML file but is not human readable. 

• Beautified XML -Select this to output XML that includes carriage returns. This option is useful if the 

export is to be inspected by a human. 

• TSV (tab separated) - The data is exported as a tab-separated file. First line contains column 

headers. 

 

6.6.2 Triggers 

6.6.2.1 Event code 

The unique code of the trigger event. This option is read only, all events are predefined. 

6.6.2.2 File Path 

The file path on the Control Centre server to which the export event file will be written to.  

6.6.2.3 Filename Format 

The format of the export event file defined by tags. See appendix 6.1 for more details on this. 

6.6.2.4 Language 

Certain Taopix fields can be entered in multiple languages. E.g. The name of the Swiss currency is Franken 

in German, franc in French, and franco in Italian. Selecting a language determines which name will be 

exported.  

• <language> (Default) - Is defined as Default Language in System Constants. 

• Order - Is the language used by the customer during the ordering process. 

• <drop-down list> - Specify a language for the export by selecting it from the list. 

Should there be no match, i.e. no string in the desired language has been entered; the string for the 

Default Language will be used. If that can’t be found either, the first name is returned. 
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6.6.2.5 Export Format 

Select options relating to what information is included in the export, and in what format the export is being 

saved. 

• XML (extensible markup) - The data is exported in XML format.  This data is on one line, and total 

size is smaller than a beautified XML file but is not human readable. 

• Beautified XML -Select this to output XML that includes carriage returns. This option is useful if the 

export is to be inspected by a human. 

• TSV (tab separated) - The data is exported as a tab-separated file. First line contains column 

headers. 

6.6.2.6 Include Payment Data 

If ticked, the export will contain all data relating to credit card payments. 

6.6.2.7 Task1 & Task 2 

These options are currently reserved for future use. 

 

  



Taopix Control Centre and Online November 2018 Page: 204 of 251 

 

6.7 Products 

6.7.1 Settings 

6.7.1.1 Code 

Read-Only. The unique code of the product as defined in Taopix Creator.  

6.7.1.2 SKU Code 

A unique SKU code for the product. This is an optional field. (For more details about SKU code see the wiki 

article at http://en.wikipedia.org/wiki/Stock-keeping_unit) 

6.7.1.3 Name 

Read-Only. The name of the product as defined in Taopix Creator. 

6.7.1.4 Category 

Read-Only.  A category is defined in Taopix Creator when building a product. 

6.7.1.5 Cost 

The internal cost of producing the product. This is an optional field and is never displayed to the end-user. 

6.7.1.6 Shipping weight 

Shipping weight of the product if known.  This is used in order to calculate shipping weights. If end-users can 

add additional pages, then the paper weight should not be included in the product. 

6.7.1.7 Custom job ticket fields 

It is possible to define up to five custom job ticket fields. This information is added to the job ticket and can 

be used to show details such as finishing. As an example, these fields could hold additional instructions for 

the production department. 

• Name - Name of the field. 

• Information - The information held in that field. 

e.g.  On a job ticket this could be used to show “PACKAGING – PACK IN BROWN LABEL FREE BOXES” 

 

6.7.1.8 Can create new projects 

If this option is not ticked the user will not be able to create new projects using the product, but will still be 

able to order existing projects. (The product must be inactive to prevent users from ordering the product). 

This function will only work if auto-update is enabled or if the end-user manually clicks the 

Check For Updates button within Taopix Designer. 

6.7.2 Preview 

6.7.2.1 Update Preview Image 

Adds a preview image for the product. This will display in the shopping cart. 

6.7.2.2 Remove Preview Image 

This removes the current preview image 

http://en.wikipedia.org/wiki/Stock-keeping_unit
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6.7.2.3 Reset Preview Image 

This resets any changes that have been made to the preview image 

6.7.3 Page Turning Preview 

6.7.3.1 Preview type 

Horizontal Page turning – The page will flip horizontally i.e. like a photo book. 

Vertical page turning - The pages will flip vertically i.e. a calendar. 

Slide Show – the pageflip technology will be disabled and the customer can view their order only using a 

slideshow.  This does not use flash technologies. 

6.7.3.2 Cover type 

Choose between a hard cover and a soft cover. Soft covers display similar to a page with a curl where hard 

covers move statically. Soft Cover will only work with a cover that is the same size as the pages (including 

bleed), otherwise Hard Cover will be used. 

6.7.3.3 Auto flip 

Whether the auto flip option in the page previews is available. This option allows the customer to play the 

auto flip and the pages will flip automatically for them.  

6.7.3.4 Thumbnails visible 

Allows an option whereby the customer can view thumbnails of the order, these appear when the thumbnails 

button is clicked and are hidden by default 

6.7.3.5 Thumbnails display at the bottom of the page 

Displays the thumbnails in a line at the bottom of the page, each thumbnail can be clicked and it will direct to 

the selected page. 

 

6.8 Product Pricing 

Allows the definition of a pricing structure for a given product. A price structure has to exist to allow an end-

user to order a product. If a price does not exist for a product, then the product will not appear to the end 

user. If a price is made inactive or deleted then the end user cannot duplicate any projects created for that 

product. 

6.8.1.1 Price List 

Choose either an existing price list or create a custom price for this product. Existing pricelists that are 

compatible are shown in dropdown menu and can be selected to be used for this product. A Custom Price 

can be entered into the pricing table. Entered data can be saved as a new pricelist using the save icon.  
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6.8.2 Pricing 

6.8.2.1 Pricing table 

Prices are defined in quantity ranges. The product price is calculated as follows: 

  Product Price = (Quantity x Unit Price) + Base Price – Line Subtract 

6.8.2.1.1 FIXED QUANTITY RANGES 

This will display the values entered in the pricing table in a drop down menu. The values will be those in the 

quantity end range. For example an entry of: 

1-1-0-5-0 

2-5-0-8-0 

The example pricing line above would display the end ranges of 1 and 5 in a dropdown with a price of either 

5 or 40 (5x8). See pricing section earlier in the manual for additional information on setting up product prices 

6.8.3 Licence Keys 

Link the pricing structure to a licence key. Select Default to apply the pricing structure all licence keys. 

6.8.4 Price Description 

An optional line of descriptive text about the product price, this field can be entered per language. This will 

be displayed in the Taopix Designer on the more information window of a product. 

6.8.5 Additional Information 

An extra line of information for the price, this information is displayed in the Shopping Cart. This field can be 

entered per language. 

 

6.9 Pricelists 

A pricelist allows a price to be saved and then applied to other products. This is useful if a number of 

products are priced in the same way. Any pricelists created in the products pricelists screen will be available 

for all products. This makes price administration easier, the price can be changed in the price list and all 

products using that price list will change immediately. 
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6.10 Product Configuration 

6.10.1.1 Sections 

Sections are made up of list component categories. Component categories are defined within the 

components section. A section must be dragged onto the configuration window before a component can be 

added. A component can only be dragged into a section it belongs to i.e. a cover can only be dragged into a 

cover section. 

Sections can also be dragged onto a component, e.g. giving the option to laminate only being available if the 

customer chooses a certain grade of paper. 

6.10.1.2 Linefooter 

Any components within the Linefooter will appear once at the bottom of each line item. 

Note: Checkbox components appear within the drop down list. These can be dragged onto either the 

product itself, a section or a component within the product 

6.11 3D Preview 

6.11.1.1 Create and Manage 3D Previews 

Add, Edit and Delete 3D models. Models can also be made Active and Inactive 

6.11.1.2 Assign 3D Preview to Selected Products 

Assign a 3D model to the currently selected product 

6.11.1.3 Remove 3D Preview from Selected Products  

Remove 3D model(s) from the currently selected products 
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6.12 Shipping Methods 

Define shipping methods and shipping zones, and then combine the methods and zones to create shipping 

rates where the price can be assigned. 

6.12.1 Settings 

6.12.1.1 Code 

A unique code for the shipping method. 

6.12.1.2 Name 

The name of the shipping method. The end-user will see this in the Shopping Cart. This value can be 

entered per language. 

6.12.1.3 Use Default Billing Address 

Tick this box to force the end-user to use the billing address that they entered on their first order. With this 

option enabled, end-users are unable to modify their billing address. You can however still change the 

address for them manually. 

6.12.1.4 Use Default Shipping Address 

Tick this box to force the end-user to use the shipping address that they entered on their first order. With this 

option enabled, end-users are unable to modify their shipping address. You can however still change the 

address for them manually. 

Note: If the option Use Default Shipping Address is unchecked and the end user is allowed to modify their 

shipping address, when they select the shipping method the address form will appear asking them to confirm 

their shipping address.  

6.12.1.5 Can Modify Contact Details 

If one of the above Use Default […] Address options is checked, ticking this box will allow customers to 

modify only their name, telephone and email address. Address-related fields will remain disabled; the 

address details already on file will be used. 

6.12.1.6 Requires delivery 

Tick this box if the shipping method requires delivery. Any courier service requires delivery; collection in 

person for example does not. 

6.12.1.7 Default 

Tick this box to make it the default shipping method. The default will appear at the top of the list in the 

shopping cart, when choosing the shipping method. 

6.12.2 Options 

6.12.2.1 Order Value Range 

It is possible to limit the shipping methods that appear to a customer based on the order item total (monetary 

value). The option allows the administrator to specify the minimum and maximum order value range that is 
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acceptable, if the range can include any voucher discount that has been applied and if the minimum and 

maximum order values specified includes tax.  

When the Control Centre calculates which shipping methods that are available to the customer, any shipping 

methods where the order value is outside the ranges defined are disabled and do not appear. 

6.12.2.2 Include Discount 

Select whether to include any discount as part of the consideration for the order value range or not. If this 

option is not selected then any discount gained by entering a voucher will not be taken into account when 

calculating whether the order value falls into the shipping rates minimum-maximum order range value 

Example 

The total value of an order £11. Order value range for the shipping rate is £0-£10. Therefore this shipping 

rate will not display unless the order total is under £10 

If a voucher is applied to take the product total below £10 and include order discount is ON, the shipping rate 

will display 

If a voucher is applied to take the product total below £10 and include order discount is OFF, the shipping 

rate will not display 

NOTE: this setting only applies to vouchers and not Gift Cards as gift cards are not considered a discount 

 

 

6.13 Shipping zones 

6.13.1.1 Code 

A unique code for the shipping zone. 

6.13.1.2 Name 

The name of the shipping zone.  This field in internal only and is not displayed to the end-user. 

6.13.1.3 Countries 

Select all countries that are in that zone.  For countries where the regions are defined it is also possible to 

select individual counties. 

6.14 Shipping Rates 

A Shipping Rate combines shipping methods, shipping zones and products and sets a price for them. 

6.14.1.1 Code 

A unique code for the shipping rate. 

6.14.2 Settings 

6.14.2.1 Shipping Method 
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Select shipping method for the new shipping rate. 

6.14.2.2 Shipping Zone 

Select shipping zone for the new shipping rate. 

6.14.2.3 Product 

Select product from the drop down list. If Default is selected, the shipping rate applies to all products. 

6.14.2.4 Order Value Range 

It is possible to limit the shipping methods that appear to a customer based on the order item total (monetary 

value). The option allows the administrator to specify the minimum and maximum order value range that is 

acceptable, if the range can include any voucher discount that has been applied and if the minimum and 

maximum order values specified includes tax.  

When the Control Centre calculates which shipping methods that are available to the customer, any shipping 

methods where the order value is outside the ranges defined are disabled and do not appear. 

6.14.3 Additional Information 

An extra line of information about the shipping rate that will be displayed to the end-user in the Shopping 

Cart. This field is optional and can be entered per language. 

 

6.14.4 License Key 

Select License Key(s). If Default is selected the shipping rate will apply to all License Keys. 

 

6.14.5 Weight Table 

Define shipping prices based on weight ranges. The first range has to start with 0. 

6.14.5.1 Cost 

The Cost is what it costs to ship the order.  This is only used in Taopix reports. 

6.14.5.2 Sell 

 The Sell is how much the customer is charged during the order process.  

6.15 Payment Methods 

All payment methods are fixed it is not possible to add to or delete from this list.  

6.15.1.1 Code 

The unique code of that payment method. This field is read-only. 

6.15.1.2 Name 
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The Name of the payment method. This name will be displayed to the customer in the Shopping Cart. This 

field can be entered per language.  E.g. Paypal could be edited and renamed “Paypal – Account not 

required, Credit Cards accepted.” 

6.15.1.3 Available when shipping 

Tick this box if the payment method is available when shipping. ‘Cash on Delivery’ is an option for example, 

that wouldn’t be available, unless the courier is willing to collect payment also. 

6.15.1.4 Available when not shipping 

Tick this box if payment method is available when not shipping. E.g. If a customer is collecting, a cheque 

might not be appropriate due because of cheque clearance reasons. 

6.15.2 Payment methods availability 

Payment methods available to the end user if they are active above and if they are available using the rules 

below. 

• The master settings are defined in the Default Brand  

• Custom Brands inherit their payment method settings from the Default Brand. 

• Licence keys inherit their payment methods from the brand they are linked to. 

• User accounts inherit their payments methods from the licence key. 

The defaults can be overridden and custom settings can be selected. 

6.16 Customers 

To add or edit a customer in Taopix Control Centre, the administrator must re-authenticate once they have 

made the relevant changes. 

6.16.1.1 Licence Key 

The licence key that particular customer is linked to. Customers will be linked to the license of the application 

they are using when they register.  

6.16.2 Account Settings 

6.16.2.1 Login 

The customers Login name. Must be unique per brand and at least five characters long. Taopix allows the 

same customer login name to be registered providing that login name does not exist for any license key 

attached to the brand. For example 

Brand A – login Name = “JohnSmith” 

Brand B – Login Name = “JohnSmith” 

These are separate customer accounts and are not linked in any way. In previous versions of Taopix the 

login name “JohnSmith” would only be allowed once for the entire system. 

6.16.2.2 Re-type Login 
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Repeat typing in Login name in order to avoid a mistype. 

6.16.2.3 Password 

Set the customer’s password. The password is obscured and after entering the password will fill with 

characters. 

6.16.2.4 Re-type Password 

Repeat password to in order to avoid a mistype. 

6.16.2.5 Modify password 

Tick to allow customers to change their passwords using the forgotten password option on the login screen. 

6.16.2.6 Protect from redaction 

This prevents this customer from requesting their personal data is deleted 

6.16.2.7 Account code 

Can be used to link a Taopix customer account with a code from another system using Taopix exports. 

6.16.2.8 Credit limit 

When paying using account, the amount of credit the customer have available on their account. On creation 

of the customer’s account, it is set to the default credit limit as defined in Constants.  It is not possible to set 

unlimited credit enter 9999999999 or similar to achieve this. If the customer’s purchase will take them over 

their limit they will not be able to order using account. 

6.16.2.9 Account balance 

The current balance on the customer’s account, when the account is created this is set to zero. Each time a 

payment is made using payment method account, the account balance is updated. When a customer makes 

a payment for their account, the balance can be adjusted manually by the finance team. 

6.16.2.10 Payment methods 

6.16.2.11 Use default payment methods - If ticked, the customer will choose from the default 
payment methods as specified in the Default Brand.Vouchers and Gift Cards 

These check boxes control whether vouchers and gift cards are turned on for this customer. If unchecked the 

fields to enter a voucher code or gift card code in the customer’s account pages and in the shopping cart 

pages will be hidden for this customer. This will also hide the Gift Card balance field when in a customer’s 

account pages. This setting overrides the brand and license key setting. Use Default will use the setting from 

the license key 

 

6.16.2.12  Address Details 

The customers address details are stored within this section. 

6.16.2.12.1 COUNTRY 

If the customer selects Canada, United Kingdom or United States, they will be presented with a drop down 

list of provinces, counties or states, depending on which country is selected.  
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6.16.2.12.2 TELEPHONE NUMBER AND ZIP CODE 

 Taopix does not allow half width Japanese characters in the zip code or telephone number fields . Taopix 

converts the relevant CJK characters to ASCII characters. This applies to all screens across the Taopix 

system where an address is entered.  

 

6.16.2.12.3 SEND MARKETING INFORMATION 

If ticked, the customer has agreed to accept marketing information.  

 

6.16.3 Settings 

6.16.3.1.1 USE LICENCE KEY ADDRESS PREFERENCES 

Tick to use the preferences set in the license key. 

6.16.3.1.2 USE LICENCE KEY ADDRESS FOR SHIPPING 

Tick to use the shipping address embedded in the licence key. 

6.16.3.1.3 MODIFY SHIPPING ADDRESS 

Tick to allow customers to change the shipping address. 

6.16.3.1.4 MODIFY SHIPPING ADDRESS CONTACT DETAILS 

Tick to allow customer to change name and email address of shipping recipient. 

6.16.3.1.5 USE LICENCE KEY ADDRESS FOR BILLING 

Tick to use the billing address embedded in the licence key. 

6.16.3.1.6 MODIFY BILLING ADDRESS 

Tick to allow customers to change the billing address. 

6.16.3.1.7 EMAIL NOTIFICATION TO 

Select who receives the email notification 

 

6.17 Vouchers 

6.17.1 Single Vouchers 

6.17.1.1 Delete Expired 



Taopix Control Centre and Online November 2018 Page: 214 of 251 

 

Deletes all expired vouchers, expired vouchers are where the voucher End Date is before the current date. 

6.17.1.2 Import Codes 

Use this to import a file that contains voucher codes. The file must be a plain text file, with each code on a 

new line in one column 

6.17.1.3 Delete Selected 

Deletes all currently selected vouchers. 

 

6.17.2 New Voucher 

6.17.2.1 Code 

A unique voucher code. This customer will enter this code in the Shopping Cart to use their voucher. 

6.17.2.2 Voucher Type 

One of the following options: 

• Discount  - A standard voucher discount 

• Pre-Paid  - A voucher which has been bought by a consumer 

• Script   - Voucher applied in conjunction with a script. See scriptable vouchers 

documentation 

6.17.2.3 Default Discount 

A discount voucher that applies automatically based on the set criteria 

6.17.2.4 Start Date 

The voucher is valid from this date and time onwards up to the end date. 

6.17.2.5 End Date 

The date and time the voucher will expire. 

 

6.17.2.6 Repeat Type 

One of the following options: 

• Single    - Voucher can only be used once. 

• Multiple   - Voucher can be used multiple times. 

• Multiple once per customer - Voucher can be used multiple times, but only once per customer. 

• Multiple once per licence key - Voucher can be used multiple times, but only once per licence key. 

6.17.2.7 Discount Type 

One of the following options: 

• Value   Voucher of a set value, items total will be set to this value. 
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This could be described as a fixed price. 

• Value Off Voucher of a value to be taken off the price 

• Percentage Off Voucher of a percentage to taken off the price 

• Free Of Charge Voucher making items free 

• Buy Qty Get One Free  Voucher meaning buy a certain amount of items and get 

one free 

• Buy Qty Get Percentage Off One Voucher to buy a certain amount of items and get a 

percentage off one 

• Buy Qty Get Value Off One Voucher meaning buy a certain amount of items and get a 

value off one 

 

6.17.2.8 Discount Section 

The section the discount is given to. This can be the product, the shipping, or the total.  The product discount 

gives discount to all components. 

6.17.2.9 Discount value 

Depending on the selection made in Discount Type, this is the discount value or the percentage. 

6.17.3 Prepaid Voucher 

If the voucher type is Pre-Paid then the following options are available: 

6.17.3.1   Sell Price 

The price at which the voucher was sold to the consumer 

6.17.3.2   Agent Fee 

The price charged by the agent who sold the voucher to the consumer 

6.17.3.3   Licensee value 

The value of the voucher to the Taopix licensee. This value is the sell price minus the agent fee 

6.17.3.4   Name 

The name of the voucher, this will appear on the Shopping Cart on the order summary page once the 

customer has entered the voucher code. This value can be entered per language. 
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6.17.4 Settings 

6.17.4.1 Product 

Select the product the voucher applies to or All for all products. It is also possible to select a category. 

6.17.4.2 Licence Key 

Select the licence key the voucher applies to or All for all licence keys. 

6.17.4.3 Customer 

Select the customer this voucher applies to or All for all customers. This list only contains a list of customers 

once the licence key has been selected. 

6.17.4.4 Min. Order Quantity 

Voucher requires a minimum order quantity.  

If the Discount Type is defined as voucher Buy Qty Get One Free, Buy Qty Get Percentage Off One or Buy 

Qty Get Value Off One the value in Min. Order Quantity is used as the Qty for these voucher types. 

6.17.4.5 Max. Order Quantity 

Limits the order quantity. When a voucher code is entered by a customer and their order quantity is not 

within the voucher's order quantity range it will still be accepted and display the discount line but it will show 

zero for the discount value. 

NOTE - If quantity ranges are used for vouchers it is recommended that the voucher description explains the 

quantity range so it does not confuse the customer. 

 

6.17.4.6 Lock Order Quantity 

If the Lock Order Quantity checkbox is selected then the customer's order quantity will be forced into the 

vouchers quantity range. If the Lock Order Quantity checkbox is selected and the voucher minimum and 

maximum order quantity are the same then the customer's order quantity will be changed to match the 

voucher order quantity and the customer's order quantity will be made read-only. 

6.17.4.7 Discount Method 

Choose how the voucher is applied to the order, in particular when it’s a multiline order. For more detailed 

examples see Voucher Discount Method and Max discount Quantity 

All Matching Lines – The voucher is applied to all of the matching order lines in a multiline order. For 

example a £10 value off voucher will take £10 off line one, £10 off line two and so on 

Distributed Over Matching Lines – the voucher is distributed across all matching lines of an order until the 

value of the voucher has been used. For example a £10 off voucher will only take £10 off the first matching 

line of a multiline order (unless the first line is less than £10 then it will continue onto line two) 

Lowest Priced Matching Line – This will apply the voucher only to the lowest priced line that matches the 

vouchers settings 
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Highest Priced Matching Line – This will apply the voucher only to the highest priced line that matches the 

vouchers settings 

6.17.4.8 Max. Discount Quantity 

The maximum number of copies in an order that the voucher discount will apply to. This can be used to 

prevent a voucher being applied to all copies of a product in an order, See section Max Discount Quantity for 

more information 

 

6.17.5 Create 

Use this option to generate multiple vouchers that share the same options. Options not described in this 

section are the same as in the Single Voucher section above. 

6.17.5.1 Quantity 

Enter the number of vouchers to be generated. 

6.17.5.2 Generate Random Voucher Code 

If selected, the voucher codes will be generated randomly. 

6.17.5.3 Code Prefix 

Specify a prefix for the voucher codes, e.g. ‘SUMMER-‘. This option also works for random voucher codes. 

This field is optional. 

 

6.17.5.4 Start Number 

Enter a starting number. Available if Generate Random Voucher Code is not ticked. Vouchers will be created 

starting at the specified number e.g. SUMMER0001, SUMMER0002. 

6.17.5.5 Voucher Code Length 

The length of each voucher code. This can be between 10 and 20 characters. 

6.17.5.6 Create 

Press to generate the vouchers. The newly created vouchers will be listed. 

6.17.5.7 Delete 

If the vouchers weren’t generated as expected, choosing Delete will remove them before they are committed 

to the Database. If not selected the vouchers will be created and available for use. 

6.17.5.8 Export 

Export the newly generated vouchers to a tab delimited text file (that could be opened in Excel) so they can 

be manipulated or prepared for distribution. The filenames of the exports will be: 

Single Vouchers -  ‘Vouchers_Date_Time.txt’  

Voucher Promotions - ‘Vouchers_PROMOTIONCODE_Date_Time.txt’ 
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6.17.6 Voucher Promotions 

A voucher promotion is way of grouping vouchers that are grouped together. E.g. a Groupon promotion 

where the start and end dates are the same. 

6.17.6.1 Vouchers 

View the vouchers associated with this promotion 

6.17.6.2 Import Codes 

Use this to import a file that contains voucher codes. The file must be a plain text file, with each code on a 

new line in one column. If provided with an Excel document of codes this can be saved as a text document 

using ‘Save as…’ in Excel. 

6.17.6.3 Export 

Export details of the vouchers associated with this promotion as a tab delimited file. 

6.17.6.4 Code 

A unique code for the promotion. 

6.17.6.5 Name 

The name of the voucher promotion. 

6.17.6.6 Start Date 

The promotion and all associated vouchers are valid from this date and time onwards. 

6.17.6.7 End Date 

The date and time the promotion and all associated vouchers will expire. 

6.17.7 Gift Cards 

A gift card is a code which can be entered by the consumer into either the shopping cart or in their customer 

account. The gift card will be for a set value and can be used to pay for either part of or an entire order. Once 

a gift card is applied to a customer account, it cannot be removed. The customer can choose which order 

they would like to use the gift card value on. A Gift Card code can only be redeemed once.  

6.17.8 New Gift Card 

6.17.8.1 Code 

A unique gift card code. This customer will enter this code in the Shopping Cart or in their Customer Account 

to credit their account with the gift cards value. 

6.17.8.2 Licence Key 

Select the licence key the gift card applies to or All for all licence keys. 
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6.17.8.3 Customer 

Select the customer this gift card applies to or All for all customers. This list only contains a list of customers 

once the licence key has been selected. If All is selected this gift card can be redeemed by any customer 

6.17.8.4 Start Date 

The gift card is valid from this date and time onwards up to the end date. 

6.17.8.5 End Date 

The date and time the gift card will expire.  Once redeemed the value will not expire on the customers 

account on this date.  This is only the date by which they must redeem the gift card. 

6.17.8.6 Discount value 

This is the value of the Gift Card. 

6.17.8.7 Name 

The name of the gift card, this will appear in the Shopping Cart on the order summary page once the 

customer has redeemed the gift card code. This value can be entered per language. 

6.17.9 Create Gift Card 

Use this option to generate multiple gift cards that share the same options. Options not described in this 

section are the same as in the Single Gift Cards section above. 

6.17.9.1 Quantity 

Enter the number of gift cards to be generated. 

6.17.9.2 Generate Random Voucher Code 

If selected, the gift card codes will be generated randomly. 

 

 

6.17.9.3 Code Prefix 

Specify a prefix for the gift card codes, e.g. ‘SUMMER-‘. This option also works for random gift card codes. 

This field is optional. 

6.17.9.4 Start Number 

Enter a starting number. Available if Generate Random Voucher Code is not ticked. Gift Cards will be 

created starting at the specified number e.g. SUMMER0001, SUMMER0002. 

6.17.9.5 Create 

Press to generate the gift cards. The newly created vouchers will be listed. 

6.17.9.6 Delete 

If the gift cards weren’t generated as expected, choosing Delete will remove them before they are committed 

to the Database. If not selected the gift cards will be created and available for use. 
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6.17.9.7 Export 

Export the newly generated gift cards to a tab delimited text file (that could be opened in Excel) so they can 

be manipulated or prepared for distribution. The filenames of the exports will be: 

‘GiftCards_Date_Time.txt’  
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6.18 Branding 

Taopix Control Centre allows the creation of multiple branded sites, this may be limited depending on the 

Taopix version. The branding can be as simple as a logo or colour scheme change or can be a complete re-

design of appearance and functionality. 

A new feature was added in Version 3, the Default Brand. The Default brand contains some settings that 

were previously defined in the system constants. 

6.18.1 Settings 

To use the branding functionality enter a new brand name. When the brand is created it will also create the 

following directories: 

 MediaAlbumWeb/Branding/xxx/ 

 MediaAlbumWeb/Branding/xxx/email/ 

 MediaAlbumWeb/Branding/xxx/templates/ 

 MediaAlbumWeb/webroot/Branding/xxx/ 

 MediaAlbumWeb/webroot/Branding/xxx/css/ 

 MediaAlbumWeb/webroot/Branding/xxx/images/ 

and the following file: 

 MediaAlbumWeb/webroot/Branding/xxx/index.php 

where xxx is the brand name that was created within Taopix Control Centre  

6.18.1.1 Code 

A unique code to identify the brand.  This cannot be changed for the default brand. 

6.18.1.2 Folder Name 

The name of the folder created on the server. NOTE – Taopix advises that the code and folder name should 

be identical.  This field cannot be defined for the default brand. 

6.18.1.3 Application Name 

The personalised name defined by the licensee given to Taopix Designer. 

6.18.1.4 Display URL 

The URL that points to the branded site, e.g. http://taopix.mysite.com/branding/brandA/ or  

http://www.mybrand.com/. 

In the default brand this should be the same as the Web URL.  

Do not enter a value and appropriate URLS will be automatically generated by combining values entered in 

other fields. http://<Default Brand Display URL>/Branding/<folder name>. 

For instructions on how to configure brands to use a different domain, please see the Taopix Control Centre 

Customisation manual. 

 

http://taopix.mysite.com/branding/brandA/
http://www.mybrand.com/
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6.18.1.5 Web URL 

The Web URL is used by Taopix Designer when it opens the Shopping Cart. 

6.18.1.6 Main Website URL 

The URL of the main website promoting the brands photobook software. This is displayed when using the 

send to friend functionality. 

6.18.1.7 Mac Download Link 

The download link for the branded Mac version of Taopix Designer. This will be visible when using the send 

to friend functionality, so anyone who does not have the software can download and install it. 

6.18.1.8 Win32 Download Link 

The download link for the branded Windows version of Taopix Designer. This will be visible when using the 

send to friend functionality, so anyone who does not have the software can download and install it. 

6.18.1.9 Support Telephone 

A telephone number for support. This will be displayed to customers during the order process. 

6.18.1.10 Support Email 

An email address for support. This will be displayed to customers during the order process. 

6.18.1.11 Default Communication Preference 

Controls whether the Send Marketing Information checkbox is on or off by default when a customer creates a 

new account. If ticked on this flag can be used to determine which customer wish to receive promotional 

material 

6.18.1.12 Unsubscribe All customers 

Please read the full notes on this feature carefully in the earlier section ‘Unsubscribe All Customers from 

marketing’ 

6.18.2 Payment Settings 

6.18.2.1 Payment Methods 

The payment methods available for this brand.  

6.18.2.2 Payment Integrations 

Select the relevant payment integration from the drop down list of supported payment integrations. This 

option is only applicable if Credit Card is selected in the Payment Methods. 

None – if selected this means that no payment integration will be used 

Default – This will use the default payment gateway set in the constants and also use the default payment 

gateway configuration file i.e. worldpay.conf 

Brand – This option will look for a payment gateway file of the brand, for example 

worldpay_BRANDCODE.conf. If no such file exists it will revert back to the default payment gateway 

configuration file 
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6.18.2.3 Vouchers and Gift Cards 

These check boxes control whether vouchers and gift cards are turned on for this brand. If unchecked the 

fields to enter a voucher code or gift card code in the customer’s account pages and in the shopping cart 

pages will be hidden for all customers of this brand. This will also hide the Gift Card balance field when in a 

customer’s account pages.  

NOTE: this does not hide the ability to create vouchers or gift cards in the administration 

 

 

 

 

6.18.3 Brand Email Settings 

These are the email settings for this brand: 

6.18.3.1 Use default email settings 

This will use the email settings entered within the default brand 

6.18.3.2 SMTP address 

The IP Address or DNS of an SMTP server which Taopix Control Centre can use to relay emails through. 

6.18.3.3 SMTP port 

By default, this is set to the standard SMTP port of 25.  

6.18.3.4 SMTP type 

SSL and TLS are supported. For example if you wish to use a Gmail account to send emails via SSL or TLS 

select the appropriate setting then use smtp.gmail.com.  

NOTE: Ports 465(SSL) or 587(TLS) were used for testing Gmail 

The following php settings must be enabled when using gmail server. An apache restart is required after they 

are added to the php.ini 

openssl.cafile="C:\TAOPIX\MediaAlbumWeb\libs\internal\curl\curl-ca-bundle.pem" 

openssl.capath="C:\TAOPIX\MediaAlbumWeb\libs\internal\curl\" 

6.18.3.5 SMTP Authentication 

Select this option to force Taopix to use a username and password when communicating with the SMTP 

server. When un-selected, Taopix relies on being allowed to relay email without any authentication.  

6.18.3.6 Username 

The username Taopix should use to authenticate with the specified SMTP server. This field is Inactive if 

SMTP Authentication is not selected. 
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6.18.3.7 Password 

The password Taopix should use to authenticate with the specified SMTP server. This field is Inactive if 

SMTP Authentication is not selected. 

6.18.3.8 From: Name 

The name which will be displayed in the From: section of emails sent by Taopix 

6.18.3.9 From: Address 

The email address which emails will appear to have come from. 

6.18.3.10 Reply To: Name 

The name which will be displayed in the To: section of emails when replying to a Taopix email 

6.18.3.11  Reply To: Address 

The email address to which emails will be sent replying to Taopix emails.  

 

6.18.4 Brand Emails 

Emails can be configured so that certain people receive an email based on certain actions within the system. 

This can be done on a per brand basis.  For each section a name and an email address must be specified.  

It is possible to specify more than one recipient for each email. The following options are available: 

6.18.4.1 Administrator 

This email address will receive an email if the Taopix Online system fails to communicate with control centre 

(and this therefore down). The email will state a communication error has occurred in Taopix Online.  

6.18.4.2 Confirmation 

Emails specified in this field will receive a copy of the Order Confirmation email sent to customers upon 

placing an order. This will happen for every order placed under this brand. 

6.18.4.3 New Account 

Email addresses specified in this field will receive a copy of the New Account email sent to customers when 

they register. This will happen for every new account created under this brand. 

6.18.4.4 Order Uploaded 

A confirmation email sent to the customer to inform them that their order was successfully uploaded. This 

email also contains the link to view an online preview. Any email addresses entered within this section will 

receive a copy of the email.  

6.18.4.5 Production 

Emails specified in this field will receive a copy of the email sent to the Production User each time an order 

has been successfully uploaded by the customer. This will happen for every order under this brand.  

6.18.4.6 Reset Password 

Emails specified in this field will receive a copy of the password reset email sent to a customer when they 

click the forgot password option. 
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6.18.4.7 Save Order 

Emails specified in this field will receive an email informing them that a customer has chosen to save their 

order to disk rather than uploading the order. This happens each time a customer selects save to disk when 

placing an order when using this brand.  
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6.18.4.8 Shipping 

Emails specified in this field will receive a copy of the Order Shipped email sent to customers when their 

order has been set to Shipped within the production client. This will happen for all orders under this brand.  

For each email it is possible to activate or de-activate the email. This could be useful if e.g. production emails 

were sent using a different system. 

6.18.5 Social Sharing 

6.18.5.1 Page Turning Preview 

To enable page turning within Taopix a page turning license is required. To generate a license please visit 

http://portal.taopix.com/page-turning/ or contact your local support representative. The display URL’s of each 

brand are required to generate this license. 

6.18.5.2 Limit Preview Availability 

Limits the availability of a preview link to a certain number of days from the order date. This prevents 

customers from clicking a shared preview link and reordering after x number of days 

NOTE: This only affects links shared by a customer via email or social media using the Taopix share option. 

Customers who created the order can continue to view the preview. 

6.18.5.3 Share By Email Method 

This controls whether the customer can share their order via email and how that email is sent 

• Disabled – The option to share by email is not available for this brand 

• Taopix Control Centre – The option to share by email is available and the link is sent out by 

Taopix control centre and its email settings (this is how it works pre version 5). The emai comes 

from the Taopix System. 

• MailTo – The option to share by email is available. This opens the email template in the customers 

default mail client, the customer is then responsible for sending the email, not Taopix Control 

Centre. The email then comes directly from the customer from their email client. 

 

6.18.5.4 Order From Preview 

Controls whether the Order Now button appears on the preview link sent from Send to a friend. If checked 

they can order the project, if unchecked they can only view the preview and cant order. This can be 

overridden on a per license key basis.  

 

 

 

 

 

http://portal.taopix.com/page-turning/
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6.18.6 Online Designer Setting 

The following settings are used in Taopix Online. If your system is not configured for Taopix Online these 

settings will not appear.  

6.18.6.1 Online Designer URL 

The Online Designer URL should be set to the DNS record created for the Taopix Online server. 

6.18.6.2 Online Designer Logout URL 

The Online Designer logout is where the user is directed when they click Logout in Online Designer 

6.18.6.3 Logo Link URL 

The Online Designer logo link URL is where the user is directed when they click the logo in the Online 

Designer 

6.18.6.4 Logo Link Title 

The logo link title is the tooltip that appears when the end user hovers over the logo in the Online Designer 

6.18.6.5 Online Designer CDN URL 

Allows Taopix Online to use a CDN to load in static images (separate tech note below available to configure 

this option) 

https://taopixhelpdesk.zendesk.com/hc/en-gb/articles/360003075814  

6.18.6.6 Large Screen Editor mode 

This setting controls which Editor is the default Editor for products opened on a Large Screen 

Easy Editor– All products will open in the Easy Editor 

Advanced Editor – None- wizard mode products will open using the Advanced Designer. All wizard mode 

products will always use the Easy Editor. 

6.18.6.7 Allow Large screen users to switch between the Easy Editor and the Advanced Designer  

This option controls whether the switch editor buttons (advanced Editor and Easy Editor) appear in the tool 

bar.  

6.18.6.8 Online Designer Save Prompt Delay(Mins)  

This is the number of minutes between each time the user is prompted to save their project when using the 

Online Designer as a guest. If the user is logged in they do not see this prompt 

6.18.6.9 Multi-Line Basket Workflow Enabled 

Used to enable the multiline basket workflow for this brand (Multiline must be configured before enabling) 

6.18.6.10 Smart Guides- Initial Setting 

This controls whether smart guides are enabled or disabled by default for the end user when they start a 

project 

https://taopixhelpdesk.zendesk.com/hc/en-gb/articles/360003075814
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6.18.6.11 Object Guide Colour 

The colour of the guides to snap objects to the edges of other objects 

6.18.6.12 Page Guide Colour 

The colour of the guides when snapping objects to the vertical or horizontal centre of the page or spread 

6.18.6.13 Enable After Upload Image Scaling 

Enables the option to scale images on the server after upload 

6.18.6.14 Max. Megapixels 

The maximum size of an image in megapixels that the Online Designer, any images above this will be scaled 

6.18.6.15 Show Shuffle Layout Option 

This will enable the shuffle layout option within Taopix Online Designer 

6.18.6.16 Whole Page 

Allows an entire spread or page to be shuffled 

6.18.6.17 Left Page/Right Page 

Allows left hand and right hand pages of a spread to be shuffled separately 

6.18.6.18 Shuffle Pictures 

Allows the ability to shuffle existing pictures between picture boxes 

6.18.6.19 Auto Enhance (Perfectly Clear) – Automatically Apply To All Customer Images  

Automatically apply auto enhance to all customer images 

6.18.6.20 Allow users to toggle 

Allows users to toggle the option to apply auto enhance to all of their images 

6.18.6.21 Measurement Units 

The default unit of measurement that displays when a customer starts their project 

 

6.18.7 Google Analytics 

6.18.7.1 Google Analytics Code 

Used to track orders through google analytics reporting. See Taopix knowledge base guide on how to setup 

google analytics per brand. 

6.18.7.2 Allow Google Analytics to track individual customer activity  

This makes customer IDs from the Taopix system available to google analytics. Please read the terms and 

conditions on this feature within Google Analytics before enabling. See Taopix knowledge base guide on 

how to setup google analytics per brand. 

6.18.8 Data Management 

6.18.8.1 Administrators can delete user’s personal data 
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This is ticked on when personal data deletion is enabled 

6.18.8.2 Users will not be permitted to delete their personal data 

This prevents customers from requesting that that their personal data is deleted 

6.18.8.3 Users can request deletion of their own personal data  

This allows customers to request that their personal data is deleted 

6.18.8.4 Users can delete their own personal data  

This allows customers to delete their own personal data  

6.18.8.5 Personal data will be removed immediately  

This will set off a task immediately to delete that customers data  

6.18.8.6 Personal data will be removed immediately  

The customer has x amount of days to access their account before their personal data is deleted 
 

6.18.8.7 Order Data Deletion 

Enable/Disable the option for order data of cancelled/completed projects to be deleted 

6.18.8.8 Days Until Deletion 

The number of days until  
 

6.18.8.9 Data Retention Policies 

The data retention policy assigned to this brand 

6.18.9 Customise 

For further information on these customisation options please see the Taopix Control Centre and Online 

Customisation manual. 

6.18.9.1 Online Designer Logo 

This allows the licensee to change the logo for the Online Designer for this brand 

6.18.9.2 Customer Account Pages Logo 

This allows the licensee to change the logo for the customer account pages for this brand 

6.18.9.3 Customer Account Pages Sidebar 

This allows the licensee to change the left sidebar on the customer account pages for this brand 

6.18.9.4 Email Logo 

This allows the licensee to change the logo for all customer emails for this brand 

6.18.9.5 Email Signature 

This allows the licensee to add an email signature to all customer emails for this brand 

 

6.19 Auto Update 

6.19.1 Application 
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Application uploads are updates of the Taopix Designer software .e.g. so the end-user can upgrade from 

version 3.x to version 4. Each brand can only have a maximum of two updates available. The table shows 

the following columns: 

• Branding 

• Operating System 

• Version 

• Archive name 

• Executable name 

6.19.1.1 Delete 

This deletes the application update so it is no longer available to the end user.  

6.19.2 Licence Key 

• Make high priority: Marks any updates for this item to be high priority updates 

• Make low priority: Marks any updates for this item to be low priority updates. By default all updates 

are initially low priority 

• Enable Online: Enable the license key to be used for Taopix Online 

 

6.19.3 Edit License Key 

6.19.3.1 Code 

The unique code given to the licence key when it was created in Taopix Creator.  

6.19.3.2 Branding 

Select branding, by default the default brand will be selected. This will connect the license key to the 

selected brand, by association any user of the currently selected licence will be linked to the brand. 

NOTE: If the branding is changed the system will attempt to re-assign all customer data belonging to that key 

to the new brand. If any customer records(login’s) that are currently attached to the key also exist in the new 

brand, the system will prevent that brand being selected for that license key as only one instance of a login 

can exist per brand. 

6.19.4 Licence Key Settings 

6.19.4.1 Authenticate1 & Authenticate 2 

If an Internet Licence Key has been deployed these are the fields control the values that the end-user must 

enter to download the selected licence key. These fields are optional. 

6.19.4.2 Can create user accounts 

Allows end-user to self-register their user account. The accounts are linked to the currently selected license 

key. This is ticked on by default. 
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6.19.4.3 Use Address For Shipping Address 

Forces the end-user to use the license key address for the shipping address in the Shopping Cart. 

6.19.4.4 Modify Shipping Address 

Select option to allow the customer to modify their shipping address. This will work in conjunction with the 

shipping method address options. If the end user is able to modify their shipping address the address form 

will appear automatically should they select a shipping method with Use Default Shipping Address 

unchecked 

6.19.4.5 Modify Shipping Address Contact Details 

Select option to allow the customer to modify their shipping address contact details. 

6.19.4.6  Use Address for Billing Address 

Select option to use the license key address for the billing address in the Shopping Cart. 

6.19.4.7  Modify billing address 

Choose to allow the customer to modify their billing address. 

6.19.4.8 Email notification To 

Choose where to send the email notifications. Select from either: 

• Billing Address. 

• Shipping Address. 

• Shipping Address, BCC to Billing Address. 

• Billing Address, BCC to Shipping Address. 

6.19.4.9 Guest Workflow Mode 

Choose the guest workflow mode for online designer. This is a global setting for the license key but this 

setting can be overridden on a per product layout basis in the URL. This is explained in the Taopix Online 

section earlier in this manual. 

• Disabled – Guest Workflow is completely disabled for this license key 

• Off – Guest workflow is off but can be overridden in the product URL 

• Prompt – The end user is prompted to either login, register or use guest workflow 

• Automatic – the end user is not prompted and is taken straight to the Taopix online designer 

 

6.19.4.10 Order From Preview 

Controls whether the Order Now button appears on the preview link from a share by email or social media 

• Default – Uses the setting of the brand that this license key belongs to 

• Yes – Overrides the brand setting and customers can order from the preview 

• No – Overrides the brand setting and customers cannot order from the preview 
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6.19.5 License Key Address details 

The Country set in the License Key address is the country populated by default when a customer first 

registers in the Taopix system. 

The default postal address for shipping and billing of the currently selected licence key. Typically this has 

already been entered when the licence key was created in Taopix Creator. This will be the address used if 

the Use Address For Shipping Address or Use Address For Billing Address options are ticked. Different 

address formats will appear depending on the Country that has been selected  

 

 

 

6.19.6 Payment Settings 

6.19.6.1 Currency 

Specify which currency to use. This is either the default currency or one of the custom-defined currencies. 

Orders placed using the currently selected licence key will be displayed in this currency. Taopix will use the 

exchange rate (defined in the currency section) to the default currency to calculate the correct price. 

6.19.6.2 Tax Code 

The tax rate used to calculate tax for end users belonging to this license key. 

6.19.6.3 Shipping Tax Code 

The shipping tax rate used to calculate shipping tax for end users belonging to this license key.  

6.19.6.4 Show Prices With Tax 

Shows the total prices including tax (if this is not selected product and shipping prices will be shown 

excluding tax). 

6.19.6.5 Show Tax Breakdown 

Shows the breakdown of tax in the Shopping Cart, on the order summary page. 

6.19.6.6 Show Zero Tax 

Shows if a zero tax rate has been applied to an order in the Shopping Cart. For legal reasons it may be 

necessary to show that tax has been applied at a zero rate to the order. 

6.19.6.7 Always Show Tax Total 

Forces the shopping cart to show the total tax for any order using the currently selected licence key. 

6.19.6.8 Payment Methods 

Enable/disable payment methods for the license key. This will override the brand settings. Use default 

payment methods will use the methods set in the brand.  
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6.19.6.9 Vouchers and Gift Cards 

These check boxes control whether vouchers and gift cards are turned on for this license key. If unchecked 

the fields to enter a voucher code or gift card code in the customer’s account pages and in the shopping cart 

pages will be hidden for customers belonging this license key. This will also hide the Gift Card balance field 

when in a customer’s account pages. This setting overrides the brand setting but can be overridden per 

customer. Use Default will use the setting from the brand 

 

6.19.7 Designer Splash Screen 

This option allows you to alternate your splash screen depending on a certain date range. This could be 

used to advertise special offers between certain dates. To enable the option you need to upload a splash 

screen image and set a date range 

NOTE: This must be a .jpg file and your existing splash screen must be a customised screen. As there is no 

way to move the buttons it is recommended the custom splash screen is the same size the deployed splash 

screen. 

6.19.8 Designer Banner 

This option allows you to alternate your designer banner depending on a certain date range. This could be 

used to advertise special offers between certain dates. To enable the option you need to upload a banner 

image and set a date range 

NOTE: This must be a .png file 

 

6.19.9 Online Designer Settings 

6.19.9.1 Large Screen Editor mode 

This setting controls which Editor is the default Editor for products opened on a Large Screen 

Use Default  - Use the setting from the brand 

Easy Editor– All products will open in the Easy Editor 

Advanced Editor – None- wizard mode products will open using the Advanced Designer. All wizard mode 

products will always use the Easy Editor. 

6.19.9.2 Allow Large screen users to switch between the Easy Editor and the Adv anced Designer 

This option controls whether the switch editor buttons (advanced Editor and Easy Editor) appear in the tool 

bar.  

6.19.9.3 Use Default – Logo Link URL 

Use the setting from the brand assigned to the License Key 
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6.19.9.4 Logo Link URL 

The Online Designer logo link URL is where the user is directed when they click the logo in the Online 

Designer 

6.19.9.5 Logo Link Title 

The logo link title is the tooltip that appears when the end user hovers over the logo in the Online Designer 

6.19.9.6 Smart Guides – Use Default 

This will use the smart guides settings from the brand assigned to the License Key 

6.19.9.7 Initial Setting 

This controls whether smart guides are enabled or disabled by default for the end user when they start a 

project 

6.19.9.8 Object Guide Colour 

The colour of the guides to snap objects to the edges of other objects 

6.19.9.9 Page Guide Colour 

The colour of the guides when snapping objects to the vertical or horizontal centre of the page or spread 

6.19.9.10 Use Default – Image Scaling 

Use the setting from the brand assigned to the License Key 

6.19.9.11 Enable After Upload Image Scaling 

Enables the option to scale images on the server after upload 

6.19.9.12 Max. Megapixels 

The maximum size of an image in megapixels that the Online Designer, any images above this will be scaled 

6.19.9.13 Use Default – Shuffle Layout 

Use the setting from the brand assigned to the License Key 

6.19.9.14 Show Shuffle Layout Option 

This will enable the shuffle layout option within Taopix Online Designer 

6.19.9.15 Whole Page 

Allows an entire spread or page to be shuffled 

6.19.9.16 Left Page/Right Page 

Allows left hand and right hand pages of a spread to be shuffled separately 

6.19.9.17 Shuffle Pictures 

Allows the ability to shuffle existing pictures between picture boxes 

6.19.9.18 Size And Position – Use Default 

This will use the Size And Position settings from the brand assigned to the License Key 

6.19.9.19 Auto Enhance (Perfectly Clear) - Use Default 

Use the setting from the brand assigned to the License Key 
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6.19.9.20 Auto Enhance (Perfectly Clear) – Automatically Apply To All Customer Images  

Automatically apply auto enhance to all customer images 

6.19.9.21 Allow users to toggle 

Allows users to toggle the option to apply auto enhance to all of their images 

6.19.9.22 Measurement Units 

The default unit of measurement that displays when a customer starts their project 

 

6.19.10 Product Collections 

6.19.10.1 Remove 

Remove the auto-update data linked to a product collection 

6.19.10.2 Make Active & Make Inactive 

This will make the entire product collection active or inactive. All layouts within the collection will be affected. 

Setting as Inactive will mean that end-users will not be able to download or use the product. 

6.19.10.3 Make High Priority Update 

Marks any updates for this collection to be high priority updates. The customer cannot continue to order this 

item until they have installed the update. 

6.19.10.4 Make Low Priority Update 

Marks any updates for this item to be low priority updates. The customer will be prompted to install the 

update when they select the collection but it is not mandatory. By default all updates are initially low priority. 

 

 

 

 

 

6.19.11 Backgrounds 

6.19.11.1 Make High Priority 

Marks any updates for this item to be high priority updates. 

6.19.11.2 Make Low Priority 

Marks any updates for this item to be low priority updates. By default all updates are initially low priority. 

6.19.11.3 Make Active & Make Inactive 

This option will make the background active/inactive within the Taopix Control Centre and therefore either 

available or unavailable to the end user. 
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6.19.11.4 Online Make Active & Online Make Inactive 

This option will make the background active/inactive for Taopix Online and therefore either available or 

unavailable to the end user. 

6.19.11.5 Delete 

Removes a background from Auto Update. 

 

6.19.12 Masks 

6.19.12.1 Make High Priority 

Marks any updates for this item to be high priority updates. 

6.19.12.2 Make Low Priority 

Marks any updates for this item to be low priority updates. By default all updates are initially low priority. 

6.19.12.3 Make Active & Make Inactive 

This option will makes the mask active or inactive within the Taopix Control Centre and therefore either 

available or unavailable to the end-user. 

6.19.12.4 Online Make Active & Online Make Inactive 

This option will make the mask active/inactive for Taopix Online and therefore either available or unavailable 

to the end user. 

6.19.12.5 Delete 

Removes a mask from Auto Update. 

 

6.19.13 Scrapbook pictures 

6.19.13.1 Make High Priority 

Marks any updates for this item to be high priority updates 

6.19.13.2 Make Low Priority 

Marks any updates for this item to be low priority updates. By default all updates are initially low priority 

6.19.13.3 Make Active & Make Inactive 

This option will make the scrapbook item active or inactive within the Taopix Control Centre and therefore 

either available or unavailable to the end user. 

6.19.13.4 Online Make Active & Online Make Inactive 

This option will make the scrapbook active/inactive for Taopix Online and therefore either available or 

unavailable to the end user. 

6.19.13.5 Delete 

Removes a scrapbook item from Auto Update. 
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6.19.14 Frames 

6.19.14.1 Make high priority 

Marks any updates for this item to be high priority updates 

6.19.14.2 Make low priority 

Marks any updates for this item to be low priority updates. By default all updates are initially low priority 

6.19.14.3 Make Active & Make Inactive 

This option will make the frame active or inactive within the Taopix Control Centre and therefore either 

available or unavailable to the end user. 

6.19.14.4 Delete 

Removes a frame from Auto Update. from Auto Update. 

6.20 Component Categories 

6.20.1.1 Code 

The unique code of this Component Category. 

6.20.1.2 Name 

The Name of the Component Category. This can be entered per language. 

6.20.1.3 Prompt 

This gives the customer instruction on what they need to choose for this option. It may advise them on 

character limits for example. E.g. ‘Select:’ or ‘Choose your font:’ or ‘Enter spine text, (max. 30 chars):’ 

6.20.1.4 Decimal places 

How many decimal places pricing for components within this category will use. By default this is set to 2. 

6.20.1.5 Pricing Model 

How the component will be priced. The available options are: 

• Per Qty   - Charges per component e.g. covers 

• Per Page & Qty  - Charges per component and per page of component e.g. paper 

• Per Component Per Qty – Charges per component e.g. customer can choose a number of gift boxes 

• Per Qty Per Component Per Page – Charge per component but changes price based on the page 
count  

 

6.20.1.6  Display Type 

How the component category option displays to the customer.  

• Checkbox   - Customer can choose yes or no e.g. giftbox 

• List.   - Customer can choose from one of multiple available options. 
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•  

6.20.1.7  Requires Page Count 

This option controls whether the number of page in the photo book is significant to the available component. 

If selected the number of pages must be within the defined limits or the component will not be available. E.g. 

certain covers may only be suitable for books with 10 to 40 pages. 
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6.21 Components 

6.21.1.1 Code 

The unique Code of this component. 

6.21.2 Settings 

6.21.2.1 SKU Code 

The SKU code of this component. 

6.21.2.2 Name 

The name of the component. This appears to the end-user in the shopping cart. This can be defined per 

language. 

6.21.2.3 Info 

A description of the component. This appears to the end-user in the shopping cart. This can be defined per 

language.  

6.21.2.4 Cost 

The internal cost of this component i.e. how much it costs to produce/purchase the component.  This is for 

reporting purposes only, this information is not shown to the end-user. 

6.21.2.5 Shipping Weight 

The weight of the component, or one page of the component depending on the selection in the Pricing Model 

defined in the Component Category. This value will be used to total the shipping weight of the order. 

If Requires Page Count is enabled within the Component Category the following two options will be 

available: 

6.21.2.5.1 MINIMUM PAGE COUNT 

The minimum number of pages an order must have for this component to be available to the customer 

6.21.2.6 Maximum Page Count 

The maximum number of pages an order can have for this component to be available to the customer 

6.21.2.7 Order Footer Tax Level 

This options allows a different tax level to be set for this particular component when it is in the order footer of 

a product configuration. It will use the relevant text level set in the tax zone for the country of the customer. 

This only applies if the component appears in the Order Footer section of a product configuration tree 

6.21.2.8 Store Component When Not Selected 

Only appears on checkbox components. This controls whether this component is output in the XML files 

when it is not selected. By default if a checkbox is not selected it is still stored in the database and outputs in 

the XML file.  

 

 



Taopix Control Centre and Online November 2018 Page: 241 of 251 

 

6.21.3 Preview 

6.21.3.1 Update Preview Image 

Add a preview image for the component. This will be shown in the Shopping Cart. 

6.21.3.2 Remove Preview Image 

This removes the current preview image 

6.21.3.3 Reset Preview Image 

This resets any changes that have made to the preview image 

 

6.21.4 Default Pricing 

Each component created can also have a default price for that component. The default price will be used for 

the component unless a specific price has been set in Product Configuration for that component. When 

adding a default price enter either a new price or select from an existing pricelist. 

6.21.4.1 Pricing table 

The price definition depends on which option was chosen within the Pricing Model setting of the component 

category. Prices are defined in quantity ranges. The price using the Per Side and Qty option is calculated as 

follows: 

Price = Quantity x ((Base Price + (Page Count x Unit Price) – Line Subtract) 

The price using the Per Qty option is as follows: 

 Price = Base Price + (Quantity x Unit Price) – Line Subtract 

6.21.4.2 License keys 

Choose which license keys this default price applies to. 

6.21.4.3 Additional info 

Any additional information about this component. 

 

6.21.5 Pricelists 

Edit and view all pricelists for the currently selected Component Category. 

6.21.5.1 Code 

The code of the pricelist 

6.21.5.2 Name 

The name of the pricelist. 
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6.21.5.3 Pricing Table 

Enter the pricing that should be saved as a pricelist. The fields displayed will be different depending on the 
pricing model that is being used. 
 

6.22 Scheduled Tasks 

Scheduled tasks run based on a defined schedule to perform reoccurring tasks. Taopix has three built-in 

tasks for emails and exports, custom events can also be defined. Taopix online has two events, one of 

uploading products and assets and another to create the orders for online. 

6.22.1.1 Reset Next Run Time 

Causes the selected task to be run the next time the Windows scheduled task executes. Typically within a 

minute. 

6.22.1.2 Code 

The unique code of the task.  

6.22.1.3 Script 

Select an available php script that should be executed. Custom scripts can be added to the 

MediaAlbumWeb\Customise\Scripts folder so they appear in the Scripts drop down. 

6.22.1.4 Name 

The name of the scheduled task. 

6.22.1.5 Interval Type 

The possible options are: 

• Number of Minutes 

• Time of the day 

• Number of days 

 

6.22.1.6 Interval Value 

• The Interval value is the duration of the Interval Type or if Time of day is selected the time. 

6.22.1.7 Max Run Count 

• The maximum number of times a task can run without completing successfully.  

6.22.1.8 Delete Events After Days 

• Deletes completed tasks after the number of days. Uncompleted tasks are not deleted. 
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6.23 Scheduled Events 

Scheduled Events are generated by Scheduled tasks. The window has three views: 

• Active Events  - This view shows all events that are active i.e. are not failed or completed. 

• Failed Events  - This view shows all events that where the run count equals the max count. 

• Completed Events - This view shows all events that have run successfully and have not yet 

been deleted. 

6.23.1.1 Task Code 

The code of this event as defined in the Scheduled Task. This field is read only and cannot be changed. 

6.23.1.2 Priority 

By default this is set to normal, this can updated to high so that it is processed before other events. 

6.23.1.3 Max Count 

• The maximum number of times the event can run unsuccessfully as defined in the Scheduled 

Task that generated the event. This field is read only and cannot be changed. 

6.23.1.4 Run Count 

• The number of times that the event has already run. When Run Count is equal to the Max Count 

the event will move from Active Events queue to the Failed Events queue. 
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6.24 Metadata 

6.24.1 Keywords 

6.24.1.1 Type 

The keyword type. The available options are: 

• Checkbox   - Option will be listed as a checkbox 

• Multiline   - A multi line text field 

• Popup    - A dropdown menu displaying available options 

• Radio Group   - Options will be listed with radio buttons 

• Single line   - A single line text field 

6.24.1.2 Name 

The keyword name, this field can be defined per language.  

6.24.1.3 Description 

A brief description of the keyword; this can be defined per language.  

The options tab will be available for all types except Checkbox. The Settings within options are different 

depending on the keyword type. 

6.24.1.4 Multiline 

• Height    - The height of the multiline text field. 

• Width    - The width of the multiline text field. 

• Uppercase Value  - Forces all entered characters to uppercase. 

 

6.24.1.5 Popup 

• Width    - The width of the popup field. 

• Items    - The values to be shown within the menu. 

 

6.24.1.6 Radio Group 

• Width    - The width of the popup field 

• Items    - The values to be shown in the radio group list. 

 

6.24.1.7 Single Line 

• Max Length   - The maximum length in characters 

• Width    - The width of the single line text field 

• Uppercase Value  - Forces all entered characters to uppercase 
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6.24.2 Keyword Groups 

6.24.2.1 Section 

The Metadata can belong to either the order, meaning it appears at the end of the order process or it can 

belong to a specific component i.e. a single line text box for laser engraving 

6.24.2.2 License key 

The license key this Metadata group allies to.  

6.24.2.3 Products 

The product(s) this Metadata group applies to.  

6.24.2.4 Keywords 

The keywords within this Metadata group 

6.25 Taopix Online 

This section only displays if you have Taopix Online enabled for your system.  
 

6.25.1.1 Server Management 

This allows additional Image Servers and Image Volumes to be added to the Taopix Online system. This 

provides additional storage for users images and assets for the online system. For information on how to 

configure this please see the Taopix Online Installation Guide or Contact your local support representative.  

6.25.1.2 Volumes 

This allows the adding of separate image volumes to store Global Assets, Product Collection Assets and 

User Assets. We recommend storing global/product collection assets and user assets on separate drives.  

6.25.1.3 Product URLs 

Export the current product URLs for your Online Designer 

6.25.1.4 Configure URL Parameters 

Allows the ability to add custom parameters to Taopix Online URLs. This allows an increased level of control 

over the creation of a new online project. These parameters could instruct the create project process to 

make basic changes before the end user can edit the project. For further information on Custom Parameters, 

see the Taopix Modify Project Creation manual 

6.25.1.5 Editor Override 

Allows the ability to override the default editor of a product on Large Screen 

For information on add license key group data see below. 

6.25.1.6 License key group data status 

This option allows the licensee to add custom tracking to their online URLs. 

None – No extra parameters will be passed with the online URL 

Parameter – This allows the licensee to specify a parameter that will be saved in the database against the 

groupdata field. It will save the value in the taopixonlineworking.project table, the taopixonlineprojects.project 
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table and if the order is placed it will be saved in the orderheader table under groupdata it will be exported in 

Taopix XML files. 

Encrypted - Selecting this radio button will enable the text entry field next to it where you can enter group 

data. Whatever is entered into the text field will then be incorporated in the encrypted data when the product 

URL is generated.  The data entered will be stored in the database and exported in Taopix XML 

6.25.1.7 Wizard Mode Override 

This option allows the ability to override the wizard mode of a product based on parameters passed in the 

URL. For full details please see section Taopix Online – Override wizard mode per product 

6.25.1.8 Custom Parameter Status 

The Taopix Modify Project Creation script allows an increased level of control over the creation of a new 

online project, for example changing the default, minimum and maximum page count for a project via a php 

script and a custom URL 

For further information on adding Custom Parameters, see the Taopix Modify Project Creation manual.  

6.26 Data Retention Policies 

This allows the license to create policies that control the purging of projects and assets from the Taopix 

system. Further information is provided in the Data Retention policies sections earlier in this document.  



Taopix Control Centre and Online November 2018 Page: 247 of 251 

 

7. Appendixes 

7.1 Data Export - Triggers 

The Data Export - Triggers cause the export to execute when the following events below occur. 

Event Code Description 

CONVERTEDFILES 

Production Event 

When an order is selected within Taopix production and 

the Convert button is clicked. 

CUSTOMERACTIVATE 

Control Centre Event 

When a customer account is manually activated or made 

inactivate in the control centre. 

CUSTOMERADD 

Control Centre Event 

When a new customer account is created. 

CUSTOMERDELETE 

Control Centre Event 

When a customer account is deleted. 

CUSTOMEREDIT 

Control Centre Event 

When a customer account is edited. 

DECRYPTEDFILES 

Production Event 

When any order is selected within Taopix production and 

the Decrypt button is clicked. 

DECRYPTEDPROJECTELEMENTS 

Production Event 

When a project elements order is selected within Taopix 

production and the Decrypt button is clicked 

DECRYPTEDRENDERED 

Production Event 

When a rendered order is selected within Taopix 

production and the Decrypt button is clicked 

FILESPRINTED 

Production Event 

When an order is selected within Taopix production and 

the Print button is clicked. 

FILESSENTTOEXTERNALWORKFLOW 

Production Event 

When an order is printed and sent to an external 

workflow(this works exclusively for the HP JDF 

Integration) 

FINISHINGCOMPLETE 

Production Event 

When an order is selected within Taopix production and 

the Finish button is clicked. 

IMPORTEDFILES 

Production Event 

When any order is imported into the Taopix production 

client 
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IMPORTEDPROJECTELEMENTS 

Production Event 

When a project elements order is imported into the 

Taopix production client 

IMPORTEDRENDERED 

Production Event 

When a rendered order is imported into the Taopix 

production client 

ORDERACTIVATE 

Production Event 

When an order is selected within Taopix production and 

the Activate button is clicked. 

ORDERCANCELLED 

Production Event 

When an order is selected within Taopix production and 

the Cancel Order button is clicked. 

ORDERCOMPLETE 

Production Event 

When an order is selected within Taopix production and 

the Complete button is clicked. 

ORDERCREATED 

Control Centre Event 

When an order is created in the Taopix system. 

ORDERPAID 

Control Centre/Production Event 

When an order is marked as paid in the Taopix system 

either through the shopping cart payment method or 

against the order in production. 

ORDERREROUTE 

Production Event 

When an order is re-routed using Taopix Production in. 

Multisite systems only. 

ORDERSAVEDTODISK 

Production Event 

When an end user successfully saves their order to disk 

ORDERUPLOADCOMPLETE 

Production Event 

When an end-user uploads their photo book and the 

upload successfully completes 

PASSWORDRESET 

Control Centre Event 

When a user chooses to reset their password. 

SHIPPED 

Production Event 

When an order is selected within Taopix production and 

the Ship button is clicked this trigger will initiate. 

SHIPPEDDISTRIBUTIONCENTRERECEIVED 

Production Event 

When the distribution centre marks the order as received. 

Collect from Store feature. 

SHIPPEDDISTRIBUTIONCENTRESHIPPED 

Production Event 

When the distribution centre marks the order as shipped. 

Collect from Store feature. 

SHIPPEDSTORECUSTOMERCOLLECTED 

Production Event 

When the store marks the order as collected by the 

customer. Collect from Store feature. 

SHIPPEDSTORERECEIVED When the store marks the order as received. Collect from 
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Production Event Store feature. 

TEMPORDERCANCELLED 

Production Event 

When a temporary order is cancelled within Taopix 

production. 

TEMPORDERCREATED 

Production Event 

When a temporary order is created with Taopix 

production. 

 

7.1.1 Naming conventions for directories and filenames. 

Within Taopix Control Centre directory paths and filenames can be specified for each output file the trigger 

creates.  

The directory paths should be defined using a forward slash / rather than using a back slash. For example - 

C:/Directory/SubDirectory/. 

The directory paths can also contain Taopix Control Centre predefined tags. These tags define certain 

information to be included in the directory paths. For example a tag of [EVENT] would include the event 

trigger code of the trigger that was initiated. For example a directory path defined as 

C:/Directory/[EVENT]/AnotherDirectory/ would create the following directory 

C:/Directory/CUSTOMERADD/AnotherDirectory/ 

Filenames can contain these Taopix Control Centre data export trigger tags. For example myfilename 

[EVENT] would contain the filename as normal and replace the [EVENT] tag with the event code that had 

just been executed. 

Filenames can made entirely using tags e.g. [EVENT][DATE][TIME][LOGIN] would be a valid filename. 

7.1.2 Data Export Trigger Tags 

Tag Description Trigger Supported 

[EVENT] The event code of the trigger that was 

initiated. 

All Event triggers 

[DATE] The date of when the trigger was initiated. All Event Triggers 

[TIME] The time of when the trigger was initiated. All Event Triggers 

[ORDER] The order number for which the trigger 

initiated 

Taopix Production Triggers 

[ORDERANDLINE] The order number and line number 

separated with an underscore 

Taopix Production Triggers 

[LINENUMBER] The line number within the order Taopix Production Triggers 
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[LINECOUNT] The number of lines within the order Taopix Production Triggers 

[REF] The upload reference number of the order 

for which the trigger was initiated. 

Taopix Production Triggers 

[LICENSE] The License Key of the order for which the 

trigger was initiated. 

Taopix Production Triggers 

[BRAND] The Brand Code of the order for which the 

trigger was initiated. 

Taopix Production Triggers 

[PRODUCT] The Product Code, which belongs to the 

order for which the trigger was initiated.  

Taopix Production Triggers 

[LOGIN] The Login of the customer for which the 

trigger was initiated. 

Taopix Control Centre 

administration   customer triggers 

[USERID] The USER ID of the customer for which the 

trigger was initiated. 

All Event triggers except 

temporary order triggers 

[EVENTID] The ID of the export event created when any 

trigger is initiated 

All Event triggers 
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8. Additional Support 

All information within this manual is correct at the time of publication.  For additional support queries please 

contact your local representative.  

Please also refer to the Taopix Knowledge Base http://kb.taopix.com which is topic based searchable help 

system. Registration and approval is required for all knowledge based accounts.  NOTE: Accounts will only 

be approved for known contacts. 

http://kb.taopix.com/

